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Enter https://VPN.djj.state.fl.us in the address bar
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Note: If you are using Windows 10, you must use Internet Explorer and not the Edge browser. Edge will not use
ActiveX components. The login screen will load, and once logged in you will see the list of web bookmarks on the
home screen. However, JJIS will not load, presenting a blank browser window.
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Once you connect to an application, some applications
will have a tool bar in the upper-right corner that will
allow navigation such as returning “home” or “logout”.
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Add the site “https://VPN.djj.state.fl.us” to your trusted sites list. From Internet Explorer, click on “Internet Options —

Security — Trusted Sites” - “Sites”. Add “https://vpn.djj.state.fl.us to the zone”.

General Security IPri\racy I Contentl Connections I Programs I Advanced I

Select a zone to view or change security settings.
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If the site name isn’t listed in the box, ask your IT professional to add https://vpn.djj.state.fl.us to the list of trusted sites.
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Set your browser so that “state.fl.us” is included in the Compatibility View Settings.
From Internet Explorer, click on “Tools” and then “Compatibility View Settings”
If state.fl.us isn’t showing in the box, enter it, then click “Add” The website will show in the box.
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If necessary, turn off pop-up blocker temporarily to allow “add-in” to install.
In Internet Explorer, click on “Tools”, “Popup Blocker”, “Turn off Popup blocker”.
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JJIS - When clicking on JJTIS, you may be prompted
to install the "Cisco SSL VPN Relay”. This is normal
and should be installed. S
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Your VPN session is set for a maximum of three hours. to return to the App list.
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ends. To continue working, just login again once the
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ActiveX add-ins can be manually installed using the instructions/files on the VPN under VPN-Tools. If
your machine is not compatible with ActiveX components, the latest Java version can be installed from
the website at http://www.java.com/en/download/ie_manual.jsp
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Manually installing ActiveX components - Cisco SSLRelayLoader for JJIS
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After each file is saved, you have the option

to “View downloads".

Don't click until all

three files have been saved!

After all three files have been saved, click on

"View Downloads” to open the list of downloads.

Click a downloads link to open the downloads

folder.

The csvrloader32.ocx download has completed.
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The csvrloader32.inf download has completed.
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@ Cisco55LRelayloader.bat is not commonly downloaded and could harm your computer.
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***Depending on your computer settings, you
may see this type of warning.
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Options
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Location Actions
Downloads
Open v
Downloads
Open v
This program is not
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and could harm your
computer.
Clear list Close
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Right click on CiscoSSLRelayLoader file (A "Windows Batch File" created by DJJ MIS) and choose "Run
as Administrator”. The file will open a command prompt window and install the components. Click "OK"
to close window.
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Help Resources

» What is Java?

» Remove Older Versions
» Disable Java

» Ermmor Messages

» Troubleshoot Java

» Other Help

Windows 64-bit Users

Do you use both 32-bit and
64-bit browsers?

» FAQ about 64-bit Java for
Windows

Offline Installation

Trouble downloading?
Try the offline installer

The newest JAVA version works for JJIS. It can be installed from the website at

http://www.java

Search

Download Help

Download Java for Windows

Recommended Version 8 Update 73 (filesize: 718 KB)
Release Date February 5, 2016

.com/en/download/ie_manual. jsp

to your downloads folder.

/

Agree and Start Free
Download

By downloading Java you acknowledge that you have read and
accepted the terms of the end user license agreement

When your Java installation completes, you may need to restart your browser (close all browser

Click “Agree and Start Free Download”
button and then click “Save” to save file

windows and re-open) to enable the Java installation.

» Installation Instructions
» System Requirements

Not the right operating system? See all Java downloads.

Do you want to run or save JavaSetupBu73.exe (718 KB) from sdlc-esd.oracle.com?

Java software for your computer, or the Java Runtime Environment, is also referred to as the Java
Runtime, Runtime Environment, Runtime, JRE, Java Virtual Machine, Virtual Machine, Java VM, JVM, VM,

Java plug-in, Java plugin, Java add-on or Java download.

Select Language | About Java | Support | Developers | Feedback

Privacy | Terms of Use | Trademarks | Disclaimer

ORACLE

Run

Save

-
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After file has been saved, click on "View Downloads" to open the list of downloads. /
Click a downloads link to open the downloads folder.

The jre-7ul7-windows-i386.exe download has completed. Run Open folder View downloads

i | — | L. - O
. View Downloads - Internet Explorer - b | [4 W~ Application Tools Downloads
i “ Home Share View Manage 9 |
View and track your downloads Search downloads ol
T & » ThisPC » Downloads w0 Search Downloads o
MName Location Actions .
/ Mame Date modified Type Size
jre-7u17-windows-i...exe Downloads - | [ 5] jre-Tul7-windows-i586.exe 3/19/2015 2:08 PM Application 30,783 KB
Ln

Oracle America, Inc.

Java Setup - Welcome ﬂ . . .
Right click on Java file and choose
) . . 7]
S Run as Administrator
Welcome to Java
Options Jawva provides safe and secure access to the world of amazing Jawva content, 5

From husiness solutions to helpful utilities and entertainment, Jawva makes
wour internet experience come to life.

Mate: Mo personal infarmation is gathered as part of ourinstall process. CI |Ck “Ins-‘-a”"
Click here far mare infarmation on whatwe do collect.

Click Install to acceptthe license agreement and install Jawa now,

_—

[ Change destination folder Cancel | Installﬁ 14




Statuz:  Instaling Java

Java Setup - Progress

/

OoORACLE

3 Billion Devices Run Java

ORACLE

You will receive confirmation that
Java has installed successfully

Java will install, keeping you informed
of its progress.

Java Setup - Complete

v/ You have successfully installed Java

latest performance and security improwvements,

=ee the instructions if wou want to change this behawiar.

ORACLE

‘When Jawa updates are available, vou will be prompted to download and
install. “W'e recommend you always do =0 to ensure vour system has the

Cloze

The ‘Javaltm) Plug-ln 55V Helper' add-on from 'Oracle America, Inc.' is ready for use.

Click "Enable” to run the Java plug-in.

/ Enable Don't enable
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Still have questions?

Contact your local DIO

http://www.djj.state.fl.us/partners/data-integrity-ijjis

Or

JJIS Help Desk - 850-921-7832
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