


USER ROLE CAPABILITIES

Program Area Staff and Supervisor: These roles will be able to
create New and edit all documents associated with all contracts.

They will have access to: Closed Program History, Chronological Notes,
Monitoring Plans (Read Only), Monitoring Summaries, Deficiency
Reviews, OBCAP, Performance Measures (read only), Program Alerts
(read only), & Document Library.

This user will only be able to view documents related to their branch
and region.

The Supervisor role will approve monitoring summaries, and OBCAPs.



BASIC INFORMATION

e http:/ /jjiswebqtl/DIIPMM2010/home.aspx - Internet Explorer provided by

DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT

Program Name: Brevard RIDC - Medical Services
Provider: CORRECT CARE SOLUTIONS. LLC
Contract: X1715

REE

g Details X Exit
You are logged in as Master

Manage Staff

Closed Programs History

Contract Assignment

Unassign Contracts

Group Contracts

Inherit Contracts

Chronologicals

Chronologicals For Closed Programs

Maintanence

Monitoring Summary On Hold Report

Non Monitored Programs

Non Monitored Programs Report

Management Reports

Program Mapping

Branch: I ALL .

Region: ISt:ne\\ide .
Staff: I

Program: [X1715 - Brevard RIDC - Medical Services

Dropdown allows staff to select
from any progrqm/group that is
assigned to them. It allows
Supervisors and staff acting as
supervisors to see all
programs/groups assigned.

Available options vary with role
assigned.

Document Library |

1‘
Monitoring Plan l

Monitoring Summary

|
Deficiency Review ‘

|
Add Performance Measure |

Program Alerts

Performance Measure ‘
|
I
|

*100% ~ 4




GETTING STARTED

DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT

Program Name: Brevard RIDC - Medical Services
Provider: CORRECT CARE SOLUTIONS. LLC
Contract: X1715

Chronologicals

Chronologicals For Closed Programs l

Maintanence

Monitoring Summary On Hold Report l

Non Monitored Programs

Non Monitored Programs Report I

Management Reports

Program Mapping

Branch: I ALL .

Region: IState\\‘ide .
Staff: [
Program: IXlTlS - Brevard RIDC - Medical Services

Buttons on the left do not
require a program to be active
in order to select them.

Buttons on the right require a
program to be selected before
they become enabled.

Details X Exit
You are logged in as Master
Document Library
Monitoring History

|
[
|
[
I

*100% v g




SAVING AND NAVIGATING

You must click Save on the first screen of Monitoring Summaries to create the
document. All steps in the process become available to you after the save is
complete.

Click Next>> or a Step link to save and move to the next screen.

<= Back Save Cancel Next > < Stepl Stepl Stepd Stepd StepS Stepb6 StepT7 Stepd >

Last updated by Staff, PMIM on 07/08/2015 09:48 AN




SAVE BEFORE MOVING TO THE NEXT STEP

Next>> or a Step link,

- - ' this message
save prior to moving
to the next step. Click
Yes to save data and

- proceed or No to
....................... proceed without
i Yee || Mo Cancel saving data. You can
S 1 click Cancel to stay on
. current step.

Do you want to save data on this page prior to going to the next I
page”



HOME SCREEN — PROGRAM AREA STAFF

DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT

Program Name: Alachua Academy Non-Secure
Provider: SEQUEL TSI of FLORIDA, LLC.
Contract: 10189

l 10189 - Alachua Academy Non-Secure

Program Mgmt Reports

| V| Details X Exit

You are logged in as Program Area Staff

Closed Programs History | Document Library |
Branch: I . I

Chronologicals . Monitoring History

e Region: IState\\'ide . £

Items to Complete Reports I Program: | 10189 - Alachua Academy Non-Secure ___ Monitoring Plan I
Monitoring Summary On Hold Report ] ‘ Monitoring Summary ]
Management Reports I Deficiency Review ]
Performance Measure I
Program Alerts I

1100% ¥




HOME SCREEN — PROGRAM AREA STAFF SUPERVISOR

e http://ijiswebqtl/DIIJPMM2010/home.aspx - Internet Explorer provided by - ||:| |ﬂ

DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT

Program Name: Alachua Academy Non-Secure
Provider: SEQUEL TSI of FLORIDA, LLC.
Contract: 10189

Program Mgmt Program Assignment Reports | 10182 - Alachua Academy Non-Secure Detail: X Exit

You are logged in as Program Area Staff Supervisor

Manage Staff Document Library
Branch: I .
Closed Programs History _ Monitoring History
Chronologicals Program: (10189 - Alachua Academy Non-Secure Monitoring Plan
Items to Complete Reports Monitoring Summary
Monitoring Summary On Held Eeport Deficiency Eeview
Management Reports Performance Measure
Program Alerts

L 100% v g




CLOSED PROGRAM HISTORY

e http:/ /ijiswebqtl/DJIPMM2010/home.aspx - Internet Explorer provided by De

-[5)x

DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT

Program Name: Alachua Academy Non-Secure
Provider: SEQUEL TSI of FLORIDA _ LLC.
Contract: 10189

Home
Program Mgmt

Program Assignment Reports {10189 - Alachua Academy Non-Secure Details # Exit

You are logged in as Program Area Staff Supervisor

Manage Staff Document Library
Clozed Programs History Monitoring History
Chronclogicals Program: | 10189 - Alachua Academy Non-Secure Monitoring Plan
Items to Complete Reports Monitoring Summary
Monitoring Summary On Hold Report Deficiency Review

Performance Measure

Management Reports

Program Alerts

T, 100% v g

Closed Program History can
be accessed by
*  Contract
Managers/Supervisors
* Regional
Monitors/Supervisors
* OHS
Monitors/Supervisors
* Program
Area/Supervisors

Click on the Closed
Program History button to
access monitoring
information on a program
that has closed.



CLOSED PROGRAM HISTORY

pe http:/ /ijiswebqtl/D1IPMM2010/ closedProgramsHistory.aspx?ID=1027350369 - Inte - | O |ﬂ

DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT

Program Name: *Alachua RIDC MH and Medical Sves-10195
Provider: CORRECT CARE SOLUTIONS, LLC
Contract: 10195

Home

Program Mgmt Reports | 10103 - *Alachua RIDC MH and Medical Sves-10193 Detail: X Exit

You are logged in as Contract Manager

Contract Number: I—
Branch:

Provider Name: I—

ogram Name: I—

fame: I—

Search Closed Programs Cancel

" GrowName | ProgamName | ConrauNumber |
Select Alachua Academy Non-Secure 10189 SEQUEL TSI of FLORIDA, LLC.
Select Avon Park Youth Academy 10082 ADAMS MIDDLE SCHOOL
Select Avon Park Youth Academy J7G01 G458 YOUTH SERVICES, LLC.
Select C NR - 02 Circuit - A M1Kids Tallahassee P2106 AMIkids, INC.
Select C N R - 04 Circuit - A M1 Kids Jackzonville P1106 ANTkids, INC.
Select C N R - 11 Circuit - Pgychotherapeutic Services P2039 PSYCHOTHERAPEUTIC SERVICES, INC.
Select C N R - 14 Circuit - A M 1Kids Panama City P2106 ANTkids, INC.
Select Central Pasco Girls Academy Non-Secure 2102 G458 YOUTH SERVICES, LLC
Select Cvpress Creek High Risk F2078 G458 YOUTH SERVICES, LLC.
Select Cypress Creek Max Risk 2078 G45 YOUTH SERVICES,LLC.
Select Dade Juvenle Fesidential Facility Non-Secure |10030 (345 YOUTH SERVICES, LLC
Select Daytona Juvenile Residential Facility |R.21Cl? G45 YOUTH SERVICES, LLC
Select Desoto Comrectional Institution |1 0199 Flerida Department of Corrections
Select Hastings Non-Secure |R21C|4 G458 YOUTH SERVICES, LLC
Select JISIP-Georgetown Technical Assistance [10185 GEORGETOWN UNIVERSITY
23436

H100% v

Enter criteriq,
searching by contract
number, branch,
provider name or
program or group
name.

Click Search Closed
Programs for a list of
programs meeting
your criteria.

If no criteria were
entered, a list of all
closed programs is
displayed.



CLOSED PROGRAM HISTORY

@ http://jjiswebqt1/DIIPMM2010/close - |I:I|ﬁ

DEPARTMENT OF JUVENILE JUSTICE o e .
PROGRAM MONITORING AND MANAGEMENT The monitoring history for the

rogram is displayed, listin
Program Name: *Alachua RIDC MH and Medical Sves-10195 p g p y ! g

Provider: CORRECT CARE SOLUTIONS, LLC moni’ro ring summa ries
Contract: 10195

Home o e
Program Mgmt Reports | 10185 - *Alachua RIDC MH and Medical Sves-10193 || Details X Exit completedl as We” as Crlncal

. L] o . .
You are logged in as Contract Manager issues, major deficiencies and
. . o .
- minor deficiencies that were
. ofe
Monitoring Summan“ identified.
- Minor Deficiency ModifiedByName
View Pau.l G \Icmh're Juan D Youman 0108 "016 2015 - 2016 Yes No System System 027112016 04:00 AM
View = Paul G Meintyre Michael T Marino __|122722015 T Yes No System System 01/0812016 04:00 AM
View [No Paul G Mcintyre Mchael T Marno 11132015 2015-2016 No Yes (No Javente M Crenshaw 11/20/2015 01:03 PM . °
View [No Paul G Meintyre Michzel T Marimo  [09/252015 2015-2016  |No Yes o Paul T Brown 10/05/2015 0121 PM CI ICk VleW to open The
View [No 06/182015 2014-2015  |No Tes No Paul T Brown 07,012013 07:37 PM
View [No 060972015 20142015 |No Yes No System System 06/18/2015 04:00 AM H
View [No 04242015 20042015 |No Yes No System System 03/06/2015 04:00 AM deSI red documen’r.
View [No 0472972015 2002-205 Mo Tes o System System 051062015 04:00 AM
View [No 041032015 2014-2015  |No es No System Systern 042472015 04:00 AM
View [No 012372015 012-2015  [No e No [System System 02726/2015 04:00 AM
View [No 01132015 2004-2015 Mo Tes o System System 017292013 04:00 AM . .
View [No 12302014 2013-205  |Ne Yes o System Systerm 01/13/2015 04:00 AM The report will open In PDF.
View [No 11212014 20142015 |No Yes No Paul T Brovn 12102014 1211 PM
View [No 093022014 2012-2015  [No Yes No Paul T Brown 10/18/2014 09:36 AM
View [No 06232014 013-2014  [No Tes o Paul T Brown 07072014 11:07 AM
View [No 060612014 013-2014  |No Yes No Paul T Brown 06/11/2014 09:09 FM

Critical Issue:
No records found

Corrective Action Plan:

No records found

Minor Deficiency:

No records found

100% v




CHRONOLOGICAL NOTES

Program Mgmt Reports

DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT

Program Name: *Alachua RIDC MH and Medical Sves-10195
Provider: CORRECT CARE SOLUTIONS, LLC
Contract: 10195

| 10195 - *Alachua RIDC MH and Medical Sves-10193 Details X Exit

You are logged in as Contract Manager

————>

Closed Programs History

Chronologicals

Items to Complete Reports

Monitoring Summary On Hold Repoil

Management Reports

Document Library |

Branch: IDetention TS 2
Region: Momtonng Hlstor)’ I
Staff: [ Monitoring Plan |

Program: | 10195 - *Alachua RIDC MH and Medical Sves-10193

Monitoring Summary l

Deficiency Review |

Allows users to add chronological

Add Performance Measure l

hotes.

Performance Measure J

Program Alerts l

Click on Chronologicals.

7100% v




CHRONOLOGICAL NOTES

Chronologicals - Internet Explorer woE

DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT

Chronologicals
Program Name: West Hillsborough RIDC - Medical Sves
Provider: MAXIM HEALTHCARE SERVICES
Contract: D2056

Home

i Program M gmt Reports

West Hillsborough RJDC - Medical Sves

| D2056 - West Hillsborough RIDC - Medical Sves | Details X Exit

Yon are logged in as Contract Manager

_ Historical data form RSMS

#115%

The screen has three
separate areas for storing
hotes:

Pending Reviews
Completed Reviews

General Chronological
Notes

This screen also shows
historical notes pulled over

from RSMS.

NOTE: RSMS is the system
used by DJJ prior to PMM.



CHRONOLOGICAL NOTES Pending Reviews

,é Chronologicals - Windows Internet Explorer provided by Department of Juvenile Justice ;IEIEI - T h h
DEPARTMENT OF JUVENILE JUSTICE ese nOTeS qve nOT

PROGRAM MONITORING AND MANAGEMENT

AN been reviewed by the

Program Name: Brevard RIDC - Medical Services .

Provider: CORRECT CARE SOLUTIONS, LLC

C:;:Irai::Xl?lS SuperV|Sor.

Home X Exit
Details X Exit

You are logged in as Master

Brevard RIDC - Medical Services

Print Ct gicals | Deleted Ct gicals | Supervisory Reviews Report | ~
ACTIVITY

Select 05/31/2015 04:00 AM Reviewed/prepared contract actions (CIM's, amendments, renewals, terminations, RFP, etc). Email 0 System, System 05/31/2015 04:00 AM
Select 05/31/2015 04:00 AM Reviewed'prepared contract actions (CIM's, dment: ls, inations, REP, etc). Email L] System, System 05/3172015 04:00 AN
Select 05/31/2015 04:00 AM Reviewsd'prepared contract actions (CIM's, d =, renewals, inati REF, etc). Email 0 System, System 05/31/2015 04:00 AM
Select 05/31/2015 04:00 AN Reviewsd'prepared contract actions (CIM's, amendments, renewals, terminations, RFP, etc). Email 0 System, System 05/31/2015 04-:00 AN
Select 053172015 04:00 AM Reviewed/prepared contract actions (CIM's. amendments, renewals. terminations, RFP, etc). Email L] System, System 05/3172015 04:00 AM
Select 05/31/2015 04:00 AM Reviewed'prepared contract actions (CIM's, dments, renewals_ REP, etc). Email 0 System, System 03/31/2015 04:00 AM
Select 05/31/2015 04:00 AN Reviewsd'prepared contract actions (CIM's, amendments, renewals, terminations, RFP, etc). Email 0 System, System 05/31/2015 04-:00 AN
Select 05/31/2015 04:00 AM Reviewed'prepared contract actions (CIM's, amendments, renewals, terminations, REFP, etc). Email 0 System, System 05/31/2015 04:00 AM
Select 05/31/2015 04:00 AM Reviewed'prepared contract actions (CIM's, dments, ls, RFP, etc). Email 1] System, System 05/31/2015 04:00 AM
Select 05/31/2015 04:00 AM Reviewed'prepared contract actions (CIM's, d =, renewals, inati REF, etc). Email (1] System, System 05/31/2015 04:00 AM

Supervisory Review | A

Completed Reviews

General Chronologicals

Historical data form RSMS

H00% v 4




CHRONOLOGICAL NOTES Completed Reviews

Chronologicals - Internet Explorer == - A” notes ThC” hdve
DEPARTMENT OF JUVENILE JUSTICE .
PROGRAM MONITORING AND MANAGEMENT been reviewed b)’ the
e, supervisor will be

Program Name: West Hillsborough RIDC - Medical Sves H
Provider: MAXIM HEALTHCARE SERVICES grouped by review

Contract: D2056 date in the completed

Program M gmt Reports |D2056 - West Hillsborough RIDC - Medical Sves WV IDetails X Exit review Sec-l-i on

You are logged in as Contract Manager

West Hillsborough RJDC - Medical Sves

* This screen has no
completed supervisory
reviews, as indicated

iews
No Supervisory Reviews

General Chronologicals
Historical data form RSMS | by the comment shown.

®115%




CHRONOLOGICAL NOTES

e Chronologicals - Internet Explorer

DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT

Chronologicals
Program Name: West Hillsborough RIDC - Medical Sves
Provider: MAXIM HEALTHCARE SERVICES
Contract: D2056

_Program Mgmt Reports | D2056 - West Hillsborough RIDC - Medical Svcs V| Details X Exit

You are logged in as Contract Manager

West Hillsborough RJDC - Medical Svcs

Pending Reviews
Completed Reviews

.l Chronologicals

No General Chronologicals

Historical data form RSMS

#®100% ~

General
Chronological
Notes

* This area stores
notes about a
program that has
not yet been
established in JJIS.

* Sometimes work is
done on a program
prior to its
establishment in JJIS
and the user needs
a place to capture
that information.



CHRONOLOGICAL NOTES ~ RSMS HISTORICAL NOTES

Chronologicals - Internet Explorer =

DEPARTMENT OF JUVENILE JUSTICE A This screen also shows

PROGEAM MONITORING AND MANAGEMENT . .
historical notes pulled over

Chronologicals
Program Name: Melbourne Center for Personal Growth from R SMS-

Provider: ASSOCIATED MARINE INSTITUTE DVB/A AMIEKIDS, INC.
Contract: E2119

Program Mgmt Reports |R2119 - Melbourne Center for Personal Growth | Details X Exit

Click View Report to open

the RSMS Chronological
note in PDF.

You are logged in as Contract Manager

Melbourne Center for Personal Growth

Pending Reviews
Completed Reviews

General Chronelogicals

Historical data form RSMS
View Iviglbourne Center for RI110 100012013 (Off-zite monitoring, technical azziztance, and'or  |Carldemnett 3 1000172013 12:45
Eeport  |Perzomal Growth T report preparation Davis Phi
View Melbourne Center for R2110 092612013 Off-zite monitoring, technical azziztance, and'or |Carldemett 3 |09/27/2013 (048
Beport  |Perzonal Growth ' report preparation Daviz AN
View Ivielbourne Center for RI110 092012013 Off-zite monitoring, technical azsistance, and'or  |Carldemett 8 00272013 0047
Eeport  |Perzomal Growth - report preparation Davis AN

fiexw Mielbourne Center for o Carldemett 3 0305/2013 0144
o W
R Personal Growth R2119 09052013 |Site-vizit report Diavis BM

F00% -



CHRONOLOGICAL NOTES ~ RSMS HISTORICAL NOTES

[ |
\\' ““'*."_ FLORIDA DEPARTMENT OF JUVENILE JUSTICE
) Y, RESIDENTIAL SERVICES MONITORING SYSTEM The RSMS Chronolo gica |
N CHEONOLOGICAL I I .
Comtract: F2119 - Melboume Center of (F2119) Program: Malboums Center for Personal nOTe opensl q OWIng YOU
Personal Growth Growth .
Provider:  AMTkids, INC to review the note
Deatte of P N Contact T Name of Contact Created By Activity T Time Spent| Statns Date of
Eunt:l:t roeram Name ontact Type ame omtac TE A civity Type me Spen a I?ntl:' en‘l‘e red.
Q262013 [Melbourns Center for  |Email Sandra Johnson | Carldernett 5 Davis (Orff-site monitoring, technical 5 mimutes | Completed Q272013
Personal Growth assistance, and/or repart by Moniter
prEparation
Description:
A email was seof to Sandrm Johnson, Technical Assistance, to find out how to refer the program for assisance on delmquency inberventions fidelity monitoring.

History

Monitor Name: Carldemett 3 Davis
Diate: 2272013
Action: Completed By Manitor

Comments:

DIFREMIRFT 16 107006 Pegrlgfl Augurr 31, J015 84:24 P




| CHRONOLOGICAL NOTES ~ PENDING REVIEWS SCREEN

Brevard RJDC - Medical Services

Pending Reviews
Print Chronologicals |  Deleted Chronologicals /| Supervisory Reviews Report
New
Record Count: 23
123
CONTACT DATE/TIME DOCUMENTS LasT UPDATED By LasT UPDATED OK
Select 05/31/2015 04:00 AN Reviewed'prepared contract actions (CIMs, dmentz, renewals, terminations, RFP, ete). System, System 05/31/2015 04:00 AM
Select 05/31/2015 04:00 AN Beviewed/prepared contract actions (CIN's, amendments, renewals, terminations, REP, etc). System, System 05/31/2015 04:00 AN
Select 05/31/2015 04:00 AN Beviewed'prepared contract actions (CIN=, amendments, renewals, terminations, RFP, etc). System, System 05/31/2015 04:00 AN
Select 05/31/2015 04:00 AN Reviewed'prepared contract actions (CIM's, amendments, renewals, terminations, RFP, etc). System, System 05/31/2015 04:00 AN
Select 05/31/2015 04:00 AN Reviewed/prepared contract actions (CINM's, amendments, renewals, terminations, RFP, etc). System, System 05/31/2015 04:00 AN
Select 05/31/2015 04:00 AN Reviewed'prepared contract actions (CIN=, amendments, renewals, terminations, RFP, etc). System, System 05/31/2015 04:00 AN
Select 05/31/2015 04:00 AN Beviewed'prepared contract actions (CIN=, amendments, renewals, terminations, RFP, etc). System, System 05/31/2015 04:00 AN
Select 05/31/2015 04:00 AN Reviewed'prepared contract actions (CIM's, amendments, renewals, terminations, RFP, etc). System, System 05/31/2015 04:00 AN
Select 035/31/2015 04:00 AN Reviewed/prepared contract actions (CIM s, amendments. renewals, terminations, RFP, stc). System, System 035/31/2015 04:00 AN
Select 05/31/2015 04:00 AN Beviewed'prepared contract actions (CIN=, amendments, renewals, terminations, RFP, etc). System, System 05/31/2015 04:00 AN
Supervisory Review

Under Pending Reviews, you can see the notes that have not been reviewed by the supervisor. This
screen allows you to create a new chronological note or print chronological notes using a date range.



| CHRONOLOGICAL NOTES ~ CREATING A NOTE

—)

To create a new chronological note, click the New button.

Brevard RJDC - Medical Services

Pending Reviews

Print Chronologicals | Deleted Chronologicals / Supervisory Reviews Report |

New |
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Supervisory Review |

CONTACT DATE/TIME

DOCUMENTS

LasT UPDATED By

Record Count: 23

123

LAST UPDATED ON

05/31/2015 04:00 AN Reviewed'prepared contract actions (CIM's, amendments, renewals, terminations, RFP, etc). System, System 05/31/2015 04:00 AN
05/31/2015 04:00 AN Beviewed/prepared contract actions (CIN's, amendments, renewals, terminations, REP, etc). System, System 05/31/2015 04:00 AN
05/31/2015 04:00 AN Beviewed'prepared contract actions (CIN=, amendments, renewals, terminations, RFP, etc). System, System 05/31/2015 04:00 AN
05/31/2015 04:00 AN Reviewed'prepared contract actions (CIM's, amendments, renewals, terminations, RFP, etc). System, System 05/31/2015 04:00 AN
05/31/2015 04:00 AN Reviewed/prepared contract actions (CINM's, amendments, renewals, terminations, RFP, etc). System, System 05/31/2015 04:00 AN
05/31/2015 04:00 AN Reviewed'prepared contract actions (CIN=, amendments, renewals, terminations, RFP, etc). System, System 05/31/2015 04:00 AN
05/31/2015 04:00 AN Beviewed'prepared contract actions (CIN=, amendments, renewals, terminations, RFP, etc). System, System 05/31/2015 04:00 AN
05/31/2015 04:00 AN Reviewed'prepared contract actions (CIM's, amendments, renewals, terminations, RFP, etc). System, System 05/31/2015 04:00 AN
035/31/2015 04:00 AN Reviewed/prepared contract actions (CIM s, amendments. renewals, terminations, RFP, stc). System, System 035/31/2015 04:00 AN
05/31/2015 04:00 AN Beviewed'prepared contract actions (CIN=, amendments, renewals, terminations, RFP, etc). System, System 05/31/2015 04:00 AN

am

There
may be
more
than one
page of
notes as
indicated
here.



CHRONOLOGICAL NOTES

Chronological Entry - Internet Explorer - B

You are logged in as Contract Manager ™

El West Hillsborough RJDC - Medical Svcs

Femember to click the SAVE button before leaving thiz screen.

Contact Date / Time *
El

Activity Time
Any time regiztered in a Monitoring Summary will not need to be entered in theze data fields, as they
feed nto the Activity log and will canze duplication.

TimeinTask:  Hr 0| Min 0
Time in Travel:  Hr| 0| Min | 0|
TimeinPrep:  Hr 0| Min 0

Activity (explanation of activity types)
.. v

(] Other (Specify) |

Tvpe
.. v
(] Other (Specify) |

Enter the Contact
Date /Time as well as
Activity Time, Type of
Activity, and Type of
Contact.



| CHRONOLOGICAL NOTES

Contacts

(1A -Ne person

Mew

[ | Title | LastName | FirstName |
1

General Narrative:*

7500 characters remaiming...

After you document the
person contacted or
enter N/A if no other
person was involved,
outline your activity in
the General Narrative
field. Expand your field
by clicking on the plus
sign and don’t forget to
spell check!



CHRONOLOGICAL NOTES

< [] Check here i supervizory note (use Supervisory FEeview button on main page for fﬁ@

Attachments are to be used for supportive documentation only (ex: community services hours, provider progress reports, emails, etc.)
and is not to be used in place of entering actual chronological. No Chronolegical Attachments.

Save and Add/Edit Attachments Save and Exit Cancel

n100% -

Supervisors should check the box to indicate a supervisory note. Supervisory
notes are shown in red in the Pending Reviews section of the screen

When finished entering your narrative, click Save and Exit. If you need to
attach supporting documentation, click Save and Add/Edit Attachments.

Click the Cancel button if you do not want to add a note at this time.



Chronological Documents - Internet Explorer

DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT

Chronological Documents
Program Name: West Hillsborough RIDC - Medical Svcs
Provider: MAXIM HEALTHCARE SERVICES
Contract: D2056

Program Mgmt Reports | D2056 - West Hillsborough RIDC - Medical Sves V| Details % Exit

You are logged in as Contract Manager

West Hillsborough RJDC - Medical Svcs

No Chronological Documents

#100%

Save and Add/Edit
Attachment opens
the screen where
you must click New
in order to add a
new attachment.



CHRONOLOGICAL NOTES

Next the user can name their attachment. Date pre-populates to the current
date but user can edit to reflect the DATE THE DOCUMENT WAS CREATED
and then select what folder the item should be placed in. Finally user clicks
browse to navigate to the document they wish to make part of the record.

ﬂ *South Region - Juliana Gerena - Comp Eval Svs

A AT Lo R T o - I . . i I - I
AQA The SXAoIE LAGCURerus _IJ'_I? SEEEJ.‘.J"_- 1":ll':.\'.:'__ AOCHMEFIATIOR

Attachment Description:® |
Document Diate:™ 04242013 E
Folder Wame:® | Actions |E|

Decument:™ Browse... Click here to zes upleaded document



CHRONOLOGICAL NOTES

Once finished then click the Save button.

*South Region - Juliana Gerena - Comp Evi

Add the Exhibits/ Documernis for supporting documeniaion

Attachment Description:™  Insurance Papers
Document Date:® (4/24/2013 b

Folder Name:® | Insurance

Document: = CoUeers =i e Dhocumeants mis0 WS repost. pdf I Browse... I Click here to =

Edit Savs Cancsl Delate I




CHRONOLOGICAL NOTES

DEPARTMENT OF JUVENILE JUSTICE
hﬁ“’a L PROGRAM MONITORING AND MANAGEMENT
3] «QHW%
SRR
\ %@g / Chronological Documents
/7 ) ? 1 Program Name: *South Region - Juliana Gerena - Comp Eval Svs
3 v Provider: GERENA JULIANAPSYD PA.

Contract: X1457; X1458

Program Mgmt Program Assignment Reports

*South Region - Juliana Gerena - Comp Eval E] Details X Exit

You are logged in as .\Iomtormg Team Membes

ﬁl *South Region - Juliana Gerena - Comp Eval Svs
+ File Uploaded Successfullv

_- Last Updated By Last Updated On u

Select  View  Insurance Papers Peacock, Ruel L 042412013 02:17 PM

Once saved the document will show in a grid. If you have multiple
documents to upload then you can repeat the steps as needed.



| CHRONOLOGICAL NOTES

Once saved the
document is now
permanently
located in the
document library.

Folder Name

Inzurancs




| CHRONOLOGICAL NOTES ~ PRINTING NOTES

Brevard RJDC - Medical Services

Pending Reviews
Print Chronologicals | Deleted Chronologicals / Supervisory Reviews Report |
New |
Record Count: 23
123
CONTACT DATE/TIME DOCUMENTS LasT UPDATED By LasT UPDATED OK
Select 05/31/2015 04:00 AN Reviewed'prepared contract actions (CIM's, amendments, renewals, terminations, RFP, etc). Email 0 System, System 05/31/2015 04:00 AN
Select 05/31/2015 04:00 AN Beviewed/prepared contract actions (CIN's, amendments, renewals, terminations, REP, etc). Email 0 System, System 05/31/2015 04:00 AN
Select 05/31/2015 04:00 AN Beviewed'prepared contract actions (CIN=, amendments, renewals, terminations, RFP, etc). Email 0 System, System 05/31/2015 04:00 AN
Select 05/31/2015 04:00 AN Reviewed'prepared contract actions (CIM's, amendments, renewals, terminations, RFP, etc). Email 0 System, System 05/31/2015 04:00 AN
Select 05/31/2015 04:00 AN Reviewed/prepared contract actions (CINM's, amendments, renewals, terminations, RFP, etc). Email 0 System, System 05/31/2015 04:00 AN
Select 05/31/2015 04:00 AN Reviewed'prepared contract actions (CIN=, amendments, renewals, terminations, RFP, etc). Email 0 System, System 05/31/2015 04:00 AN
Select 05/31/2015 04:00 AN Beviewed'prepared contract actions (CIN=, amendments, renewals, terminations, RFP, etc). Email 0 System, System 05/31/2015 04:00 AN
Select 05/31/2015 04:00 AN Reviewed'prepared contract actions (CIM's, amendments, renewals, terminations, RFP, etc). Email 0 System, System 05/31/2015 04:00 AN
Select 035/31/2015 04:00 AN Reviewed/prepared contract actions (CIM s, amendments. renewals, terminations, RFP, stc). Email 0 System, System 035/31/2015 04:00 AN
Select 05/31/2015 04:00 AN Beviewed'prepared contract actions (CIN=, amendments, renewals, terminations, RFP, etc). Email 0 System, System 05/31/2015 04:00 AN
Supervisory Review |

Under Pending Reviews, you can click the Print Chronologicals button to print a copy
of the notes using a date range.



| CHRONOLOGICAL NOTES ~ GENERAL CHRONOLOGICALS

General Chronologicals is a place to store notes about a program that is not
available in PMM yet. In the past monitors have indicated that they have
done many tasks related to pre-operation on a program and have not had
anywhere to store those tasks so they can get credit for them. Now users can
create notes for the tasks and assign them to a program once the program
has been added to PMM. To start the user would click the New button.

Pending Reviews

Completed Reviews
General Chronologicals

MNewr

No General Chronologicals



CHRONOLOGICAL NOTES

e

Program Mgmt

Reports

Chronologicals - Internet Explorer

DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT

Chronologicals
Program Name: West Hillsborough RIDC - Medical Sves
Provider: MAXIM HEALTHCARE SERVICES
Contract: D2056

[D2056 - West Hillsborough RIDC - Medical Sves | Details X Exit

You are logged in as Contract Manager

West Hillsborough RJDC - Medical Svcs

j Pending Reviews
| Completed Reviews

.l Chronologicals

| Historical data form RSMS

No General Chronologicals

®100% ~

General

Chronological

Notes

* This area stores
notes about a

program that is
not yet in PMM.



CHRONOLOGICAL NOTES ~ GENERAL CHRONOLOGICALS

Chronological Entry - Internet Explorer

\o:m,,
Q? JUV%

@ 1 Chronological Entry

Program Name: West Hillsborough RIDC - Medical Svcs
Provider: MAXIM HEALTHCARE SERVICES
Contract: D2056

DEPARTMENT OF JUVENILE JUSTICE
\\ PROGRAM MONITORING AND MANAGEMENT

Home

Program Mgmt Reports | D2056 - West Hillsborough RIDC - Medical Sves | Details X Exit

You are logged in as Contract Manager

ﬂ General Chronological

Remember to click the SAVE button before leaving this screen.

Program Name: | v

Contact Date / Time *

|

Activity Time
Any time registered in a Monitoring Summary will not need to be entered in these data fields, as they
feed mto the Activity log and will cause duplication.

TimeinTask:  Hi| 0| Min| 0|
Timein Travel:  Hr| 0| Min| 0|
TimeinPrep:  H| 0| Min| 0|

. 100% v

You can select a program
from the dropdown, but
that step is not required. If
this general chronological
note is for a program that
is not yet listed, leave the
program name blank.

Enter all remaining data
just like you would for any
other chronological note.



Chronological Entry - Internet Explorer
Activity (explanation of activity types)
|- v
(] Other (3pecify) |
Tvpe
B
(] Other (3pecify) |
Contacts [(TMa -MNe person

New

| Tite |

1

General Narrative:®

‘Attachments are to be used for supportive documentation only (ex: community services hours, provider

to be used in place of entering actual chronological. MNo Chronological Attachments.

TS00 characters remaining...

(] Check here if supervizery hote (uze Supervizory Review' button oh main page for formal caze review).

Save and AddEdit Attachments Save and Exit Cancel

Check Spelling

progress reports, emails, ete.) and is not

E100% -

CHRONOLOGICAL NOTES ~ GENER_AL CHRONOLOGICALS

Once all text has
been entered, click
Save and Exit or
Save and Add/Edit
Attachments as
needed.

You must click one of
the Save buttons to
save your chrono
note.



CHRONOLOGICAL NOTES ~ GENERAL CHRONOLOGICALS

e Chronologicals - Internet Explorer - o
DEPARTMENT OF JUVENILE JUSTICE
h"""b« L PROGRAM MONITORING AND MANAGEMENT

) S0,
3T ,
X 2 S Chronologicals

AN A Program Name: West Hillsborough RIDC - Medical Svcs

*k

’ Provider: MAXIM HEALTHCARE SERVICES

Contract: D2056
Home

Program Mgmt Reports | D2056 - West Hillsborough RIDC - Medical Sves V' Details X Exit

You are logged in as Contract Manager

West Hillsborough RJDC - Medical Svcs

New A
Record Count: 1
CONTACT DATE/TIME ACTIVITY DOCUMENTS LAST LAST UPDATED ON
UPDATED
By
Select 08/31/2015 03220 PM  Training Materials File 0 Staff, 08/31/,2015 03:22 PM
Review/Document PMMCmgr
Review v

Historical data form RSMS

# 100% ~

The note will be shown in
the list under General
Chronologicals.

Any user with notes that
are captured in General
Chronologicals note
section for more than 10
days will be notified as a
reminder to get them
associated with a
program as quickly as
possible.



CHRONOLOGICAL NOTES ~ GENERAL CHRONOLOGI(ALS

Chronologicals - Internet Explorer

DEPARTMENT OF JUVENILE JUSTICE

!\"fu“;" PROGRAM MONITORING AND MANAGEMENT
'fia To start click select e Once the program has
oNgMEIcAts
> PR 3 Program Name: West Hillsborough RIDC - Medical Sves been a d d ed to PMMI YOU
”\/ Provider: MAXIM HEALTHCARE SERVICES
Contract: D2056 can go back to the

Home

|D2056 - West Hillsborough RIDC - Medical Sves V| Details X Exit Generdl Chronologicqls

Youarelogeedinas ContractManzger  section and associate all

West Hillsborough RIJDC - Medical Svcs

general notes with the
correct program.

New l A

Record Count: 1
CONTACT DATE/TIME ACTIVITY DOCUMENTS LAST LAST UPDATED ON

\ UPDATED
By

Select 08/31/201503:20 PM  Training Materials File 0 Staff, 08/31/2015 03:22 PM
Review/Document PMMCmgr
Review

Historical data form RSMS

# 100% ~



CHRONOLOGICAL NOTES ~ GENERAL CHRONOLOGICALS

Chronological Entry - Internet Explorer

\72

Program Mgmt

Contract: D2056

Reports

DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT

Chronological Entry
Program Name: West Hillsborough RIDC - Medical Svecs
Provider: MAXIM HEALTHCARE SERVICES

D2056 - West Hillsborough RIDC - Medical Sves WV ! Details X Exit

You are logged in as Contract Manager

General Chronological
Remember to click the SAVE button before leaving this screen.

Any time registered
feed into the Activi

Time in Task: 1

Time in Travel: 1

Time in Prep: 1

Jacksonville Youth Academy

| Les Peters Academy

Les Peters Academy Non-Secure

Manatee RIDC - Medical Sves

Marion Youth Academy

Melbourne Center for Perzonal Growth
Mental Health & Substance Abuse Sves.
Miami Youth Academy

Okaloosa RIDC - Pyschiatric Sves

P C P 04 Cl.rcmt 5\ M I Kids Jacksonville

e —
10060 - South - No Program Name
Alachua RIDC - Medical Sves
Contact Date / Tim¢ Columbus Juvenile Residential Facility
211015 | &4 [0 D2046 - Detention - No Program Name
@l 4 [—6— Fn- Anchorage Non- Residential
Fn- Miami Bridge - South Youth Shelter
i . Highlands Youth Academy
Activity Time ] -

) these data fields, as they

+ 100%

Select the correct program from
the drop down listing.

Scroll to the bottom and click
Save and Exit.

Attachments are to be used for supportive d
[progress reports, emails, etc.) and is not to be o
Chrenological Attachments.

ation only (ex: community services hours, provider
ace of entering actual chronological. Mo

Save and Exit Cancel Delete

& 100% -



| CHRONOLOGICAL NOTE

S ~ GENERAL CHRONOLOGICALS

You are logged in as Contract Manager

West Hillsborough RJDC

- Medical Svcs

Once saved, the note

Pendi

Reviews

Print Chronclogicals |

CONTACT DATE/TIME

Select 08/31/2015 03:20 PM

ACTIVITY

Record Count: 15

12

DOCUMENTS LaAsT LasT UPDATED ON
UPDATED
By

renewals, terminations, BEFP, etc).

Training Materials File 0 Staff, 08/31/2015 0345 PM
Beview/Document PMMCmar
Review
Select 0831201512201 PM  Reviewed'prepared contract actions (CINM's, amendments, Email 0 Staff, 08/31/2015 12:01 PM
renewals, terminations, EFF, etc). PMLMCVC
Select 08/28/2015 04:00 AM  Beviewed'prepared contract actions (CINM s, amendments, Email 0 System, 08/282015 04:00 AM
renewals, terminations, EFF, etc). System
Select 08272015 08:41 AN Reviewed/prepared contract actions (CIM's, amendment=, Email 0 Staff, 08/27/2015 08:41 AM

&, 100%

moves to the chronological
listing for the program
selected and is removed
from the general
chronological area.

-

No General Chronologicals

Historical data form RSMS

#100% -



MONITORING SUMMARY ON HOLD REPORT

e http:/ /jjiswebqtl/DIIJPMM2010/home.aspx - Internet Explorer provided k

DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT

A

Program Name: Alachua Academy Non-Secure

Provider: SEQUEL TSI of FLORIDA, LLC.
Contract: 10189

_[5|x

Home
Program Mgmt Program Assignment Reports {10188 - Alachua Academy Non-Secure Detail: X Exit
You are logged in as Program Area Staff Supervisor
Manage Staff Document Library
Branch: I .

Closed Programs History . — Monitoring History

Chrenologicals Program: | 10189 - Alachuz Academy Non-Secure Monitoring Plan
Monitoring Summary

Items to Complete Reports

— Monitoring Summary On Hold Report

Management Reports

Deficiency Review
Performance Meazure

Program Alerts

L 100% v

PMM only allows one
monitoring summary
to be ‘in process’ at
any given time. If
additional summaries
need to be created
the pending items
will need to be put
on hold. This report
provides a listing of
all summaries that
have been placed
“on hold”.
Supervisors should
follow-up with their
staff regarding
summaries placed
“on-hold” to ensure
they are completed.



MONITORING SUMMARY ON HOLD REPORT

DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT

Reports

=10l x|

Details X Exit
You are logged in as Master

Monitoring Summary On Hold Pending Report

Contract #: I
Branch: |Detention
Region:
Provider:
Start Date: I’m G| End Date: W ]

PDF | Excel | HIML | Cancel |

Do you want to open or save rptSQLPMMMonitoringSummaryOnHold.pdf (14.8 KB) from jjisreportscls2?

H100% - 4

Enter the criteria
you wish to
search by and
select the output
format, either
PDF, Excel or
HTML.

Click Open to
open and view
your report, or
click a Save
option.



MONITORING SUMMARY ON HOLD REPORT

el FLORIDA DEPARTMENT OF JUVENILE JUSTICE .
} f@%‘i\ ' PROGRAM MONITORING & MANAGEMENT Your re o rt Is
\ A MONITORING SUMMARY ON HOLD REPORT
generated,

Branch: Detention 07/13/2015 - 09/01/2015

showing each

Contract Facility Name Date of Visit Date Of Hold Date Hold Ended Total Monitor Provider (If None
Number Days State) o o
10195 Dhaval RIDC MH and Medical Sves-10195 087262015 087282015 03:27 PM 08282015 03:34 PM 0 Gurk, CORRECT CARE
Christine SOLUTIONS, L1.C m o n I 1.0 r I n g
10195 Dhaval RIDC MH and Medical Sves-10195 0826/2015 08282015 03:34 PM 08282015 03:34 PM 0 Gurk, CORRECT CARE
Christine SOLUTIONS, LI.C SU m m q r'y on

hold that

meets your
criteria.

DIFPMMRPT 11 052015 Page I of I Seprember 01, 2005 04:37 P




ITEMS TO COMPLETE REPORT

e http:/ /jjiswebqtl/DIIPMM2010/home.aspx - Internet Explorer provided by

Home

Program Mgmit

Program Assignment Reports

DEPARTMENT OF JUVENILE JUSTICE
PROGRANM MONITORING AND MANAGEMENT

Program Name: Alachua Academy Non-Secure

Provider: SEQUEL TSI of FLORIDA, LL.C.
Contract: 10189

-[5)x

I 1013% - Alachua Academy Non-Secure

You are logged in as Program Area Staff Supervisor

Detail: & Exit

————>

Manage Staff Document Library
Branch: I .
Closed Programs History _ Monitoring History
Chronologicals Program: (10189 - Alachua Academy Non-Secure Monitoring Plan
Items to Complete Beports Monitering Summary
This report provides a listing of all items V——

Monitoring Summary On Hold Eeport

Management Reports

pending some sort of action including
monitoring plans, monitoring summaries,
deficiencies, and performance measures.

Performance Measure

Program Alerts

*.100%




ITEMS TO COMPLETE REPORT

E rptSQLPMMItemsToComplete.pdf - Adobe Acrobat Pro =10 x|

File Edit View Window Help *

Boate- | BEOH| @2LbDBR R
-‘1 | éﬂ' | - '|' ‘ ‘ ﬁ Tools Comment Share

FLORIDA DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING & MANAGEMENT
Items To Complete Report

Region: Statewide, Branch: All, Staff Name: External, Supv

This report will outline all tasks that are outstanding on the date in question. It will show all no review or no assessment items as well as all

pending items. This is simply a fool for the monitor io track his work items.

Contract Reviews Needed or Pending

SERVICES, INC.

Staff Name Contract Program Provider Status
#
CM, Staff 10128 |Fn- Anchorage Non- Residential FLORIDA NETWORK OF YOUTH AND Needed
FAMILY SERVICES. INC.
Corrective Action Plans Needed, Incomplete, Pending Approval or In Effect
Staff Name Contract# Program Provider Deficiency Status Date
Identified
External Staff 10128 Fn- Anchorage Non- |[FLORIDA testing summary as  |Deficiency [dentified | 05/29/2015
Residential NETWORK OF external
YOUTH AND
FAMILY

Fs




DOCUMENT LIBRARY

The Document Library allows users to store documents
related to the monitoring of this program. ltems can be
stored as word documents, Adobe(PDF) or even pictures.
Tools used for monitoring can be scanned and added to
the record as needed to support any items written in
monitoring summary.

Users can upload a document as part of a chronological
note and have that item put directly into the document

library as well.



DOCUMENT LIBRARY

/2 http:/ /jjiswebqt1/DIIPMM2010/home.aspx - Windows Internet Explorer provided by Department of Juvenile Justice

DEPARTMENT OF JUVENILE JUSTICE
%L

PROGRAM MONITORING AND MANAGEMENT

Program Name: Brevard RIDC - Medical Services
Provider: CORRECT CARE SOLUTIONS. LLC
Contract: X1715

X Exit

Details X Exit
You are logged in as Master

Manage Staff |

———

Document Library
. J Branch: L .
Contract Assignment | Regina: Monitoring History
Unassign Contracts || Stafft| Contract Review |
Program: |X1715 - Brevard RIDC - Medical Services - )
Group Contracts [ Monitoring Plan |
Inherit Contracts [ . . Monitoring Summary
* The document library allows the provider to
Chronologicals . . . Deficiency Review
access documents within the library
Chronologicals For Closed Programs | . Add Performance M
¢ The primary documents that should be stored
Maintanence Performance Measure
within the library are those that the provider
Monitoring Summary On Hold Report | Program Alerts
| would need access to, all other program
Non Monitored Programs o re . .
. specific documents should be stored within the
Non Monitored Programs Report | . . .
appropriate folder in SharePoint
Management Reports |
Program Mapping i

http: //jjiswebqt1/D1IPMM20 10 /home.aspx

H100% - »




DOCUMENT LIBRARY

DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT

Document Library
Program Name: Brevard RIDC - Medical Services
Provider: CORRECT CARE SOLUTIONS. LLC
Contract: X1715

=101x]

X Exit

Details X Exit
You are logged in as Master

Group/Program name : Brevard RIDC - Medical Services

Select Documents Folder
(] AIRS documents

("] CC Mall Historical

-] Medical Quarterly Reports
-] Mental Health Quarterty Reports
-] Monitoring Program

(] Performance Measures
-+{_] QI documents and reports
;] Reports

(] Trend Analysis

-] Work Orders

Document Date

Description

Contract Numbers

Folder Name
Medical Quarterly Reports

Last Updated By
Sausville, Dannielle E

New i Show All

Last Updated On
11/26/2014 12:26 PM

H100% ~ o

The document library
is a list of folders with
documents related to
monitoring. You can
look at the documents
in each folder by
clicking on the folder
to generate a list of

the documents in that
folder.

You can click the
Show All button to
see a list of all items
in all folders that
have been uploaded
for a program.



DOCUMENTL

IBRARY

DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT

=10(x]

Document Library
Program Name: Brevard RIDC - Medical Services
Provider: CORRECT CARE SOLUTIONS. LLC
Contract: X1715
X Exit
Details % Exit
You are logged in as Master

Group/Program name : Brevard RIDC - Medical Services

Select Documents Folder
-{_] AIRS documents

--{_] CC Mall Historical

("] Medical Quarterly Reports
-] Mental Health Quarterly Reports
-] Monitoring Program

(] Performance Measures
-] QI documents and reports
(33 Reports

-] Trend Analysis

-] Work Orders

Document Date

Add/Edit Document Details
Contract Number(s) : X1715
Attachment Description:* I

Document Date:* l— ﬁ
Folder Name:* I
Document:* Jggrgwse... |
Save | Cancel l Delete

Description

Contract Numbers

Folder Name

Medical Quarterly Reports Sausville, Dannielle E 117262014 12:26 PM

H100% ~ o

To add a new item to
the document library,
click the New button.

A menu will then
appear which allows
user to name the item
(description), enter a
document date and
indicate which folder
this document should
appear in.

Click Browse to select
the document to
upload.



DOCUMENT LIBRARY ~ VIEWING OR EDITING DOCUMENTS

=10l x]

\.6'!00,‘
) ,\0? JW%

\@

DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT

Document Library
Program Name: Brevard RIDC - Medical Services
Provider: CORRECT CARE SOLUTIONS. LLC
Contract: X1715

X Exit

Details X Exit

You are logged in as Master

Group/Program name : Brevard RIDC - Medical Services

Select Documents Folder

----- ("] AIRS documents

""" (T CC Mall Historical

“““ (] Medical Quarterty Reports
-] Mental Health Quarterty Reports
-] Monitoring Program

-] Performance Measures
-] QI documents and reports
-] Reports

-] Trend Analysis

(7] Work Orders

Document Date

Description

Contract Numbers

Add/Edit Document Details
Contract Number(s) :

Attachment Description:* IBr vard TA report

Folder Name:* |

Document:* Click here to see uploaded document —

Save ‘ Cancel Delete

g Show All

Last Updated On
11/26/2014 12:26 PM

Folder Name
Medical Quarterly Reports

Last Updated By
Sausville, Dannielle E

+ 100%

T/

Once you have located
the document you wish to
view or edit, click Select.

A menu will then appear
that allows you to edit the

description name or date
if needed.

Once editing is complete,
click Save to save your
edits.

To view the document,
click on the link and the
item will open in a
separate window.

Once viewing is complete,
click Cancel to select
another item in the
library.



DOCUMENT LIBRARY

Group/Program name : Brevard RIDC - Medical Services

Select Documents Folder Add/Edit Document Details
~(_] AIRS documents Contract Number(s) - X1715

-] CC Mall Historical
- ] st Attachment Deseription:® IBrm‘a.td TA Report
(] Medical Quarterly Reports

-7 Mental Health Quarterly Reports Document Date:® ID?'.-'DI.-'JDIS E

-] Monitering Program Folder Name:* |Mental Health Quarterly Reports| v|
~(_] Performance Measures D ent-t TR insDestt]  Boowes.
-] 0l documents and reports

-] Reports Save Cancel D=lzte

-] Trend Analysis
-] Work Orders

Document Date
112472014

Description Contract Numbers lder Name Last Updated By
Brevard TA report Saueville, Dannielle E

Last Updated On
11/26:2014 12:26 PM

Once user has added all needed data then click the Save button.



DOCUMENT LIBRARY

Group/Program name : Brevard RIDC - Medical Services

Select Documents Folder Once saved the item will be

~[_] AIRS documents o .

2 OO 2t ot available in the folder selected to be
(1 Medical Quarterly Reports viewed by all other PMM users.

-] Mental Health Quarterly Reports
-] Monitoring Program

~(__] Performance Measures

-] QI documents and reports

-] Reports

-] Trend Analysis

-] Work Orders

New Show All

Document Date Description Contract Numbers Folder Name Last Updated By Last Updated Omn
Select |11/242014 Brevard TA report Medical Quarterly Reports Sauzville, Danmiell= E 1172672014 12:26 PM
Select  [07/01/2013 Brevard TA Beport | |Meﬂtal Health Quarterly Beports Hutchins, Fosellyn B 07/07/2015 11:44 AM




MONITORING HISTORY

é http:/ /jjiswebqt1/DIIPMM2010/home.aspx - Windows Internet Explorer provided by Department of Juvenile Justice

DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT

Program Name: Brevard RIDC - Medical Services
Provider: CORRECT CARE SOLUTIONS. LLC
Contract: X1715

=101x]

X Exit

Details % Exit
You are logged in as Master

Manage Staff | Document Library |
Branch:l .v
Contract Assignment i e M Monitoring History |
Unassign Contracts || Stafft| Contract Review |
Program: 1715 - Brevard RIDC - Medical Services
Group Contracts Monitoring Plan |
Inherit Contracts | Monitoring Summary |
s | Monitoring History allows users to S
R R | view all monitoring activities related AR |
Maintanence | . Performance Measure i
to an active program. These are read
Monitoring Summary On Hold Report | Program Alerts |
only PDF reports.
Non Monitored Programs |
Non Monitored Programs Report |
Management Reports [
Program Mapping [

http://jjiswebqt1/DIIPMM20 10/home. aspx

——

H100% -~ 4




MONITORING HISTORY

Documents available are:

Monitoring Plans
Monitoring Summaries
Critical Issues
Corrective Action Plans
created in response to a
Maijor Deficiency

Minor Deficiencies

All documents are presented in

read only PDF report format.

https//jjiswebqt1/DJJPMM2010/monitoringHistory.aspx?ld=58099004 - Internet Explorer - o

=
= ]
=

DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT

Program Name: Manatee RIDC - Medical Sves

Provider: MAXIM HEAIL THCARE SERVICES

Contract: D2036

Home X Exit
Details X Exit

You are logged in as Master

Monitoring Plan:

InComplete Supervisor Name Monitor Name Date Completed FiscalYear MuodifiedByName ModifiedDateTime
View |No Haymes, Rosemary Sauzville, Dannielle E 11/20/2014 10:14 AN 2014 - 2015 Sauzville, Dannielle E 112002014 10:14 AN

Monitoring Summan

View|No 113 231i 2014 - 2015 [No No '1e3 Ronda it Con' 103172014 04:22 PM
Critical Issue:
Corrective Action Plan:

Minor Deficiency:

Supervisor Monitor Date Closed Days

On site tracking logs are not being completed as Saum]le Dannielle [10/28:2014 ¢
View| 1071572014
required. PN
View|Ves 101152014 Medication Administration Record is not beng filled 0 Sauau]le_ Dannielle |10/28/2014 03:22
- out completely. E PM
P . PR Individual Health Care Eecord iz not being maintained - Sanzville, Dannielle |10:28/2014 03:23
View| Ves 10613/2014 . = 0 P
2z required. E PM

H00% -



MONITORING PLAN

The Monitoring Plan documents all types of monitoring
that will be covered during the noted fiscal year with a
target date for when each monitoring type will be
completed.

The Monitoring Plan Report is intended to be a living
document — always reflecting the most recent visit dates,
compliance status, and number of outstanding
deficiencies for each monitoring activity.



MONITORING PLAN

MEE

DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT

Program Name: *Alachua RIDC MH and Medical Svcs-10195
Provider: CORRECT CARE SOLUTIONS. LLC

Contract: 10195

Program Mgmt Program Assignment Reports Administration

| 10195 - *Alachua RIDC MH and Medical Svcs-10195 || Details X Exit

You are logged in as Contract Manager Supervisor

Manage Staff

Closed Programs History

Contract Assignment

Unassign Contracts

Group Contracts

Chronologicals

|

Items to Complete Reports

I

Monitoring Summary On Hold Report |

Management Reports

i'

Program Mapping

|

Branch: |Detention EI
Region: [North |V
Staff: [

Program: |10195 - *Alachua RIDC MH and Medical Sves-10193

Document Library |

Monitoring History i

Monitoring Plan [

Monitoring Summary l

Deficiency Review |

Add Performance Measure [

Performance Measwe |

Program Alerts {

*100% v

DJJ Program Area
staff are able to
view monitoring
plans but cannot
add or edit.



MONITORING PLAN

=0/ x| * Monitoring plans
created for the current
fiscal year are listed.

PROGRAM MONITORING AND MANAGEMENT

Monitoring Plan R
Program Name: Alachua RIDC - Medical Svcs o C | ick VI ew Re p orf to
Provider: UNIVERSITY OF FLORIDA
Contract: 10074 open a plan in PDF

Program Mgmt Program Assignment Reports Administration Details X Exit fO rmat.

You are logged in as Contract Manager Supervisor

Fiscal Year: |2014 2015[V]

<<Back | New Monitoring Plan | _

| | | | Status | Completed By Monitor | Approved/Disapproved By Last Updated By | Last Updated On

Select |View Report |Delete [Approved |RmNorth, Staff RmNorth, Supv RmNorth, Staff  |05/08/2015 02:24 PM  |[RmNorth, Supv  [05/082015 02:29 PM
Select [View Report |Delete [Completed |OHSHealth, Staff OHSHealth, Staff |05/08/2015 11:38 AM |OHSHealth, Staff  |05/08/2015 11:38 AM
Select |View Report Approved |Cunningham, Darlene R [Haynes, Rosemary Beck. John P 112472014 04:15PM  |Haynes, Rosemary |02/10/2015 03:47 PM
Select |View Report |Delete |Approved |Sumner, Gayla S Adams, Beth A Adams, Beth A [10/29/2014 01:31 PM  |Adams, Beth A 12/03/2014 04:43 PM

*100% ~ g




MONITORING PLAN REPORT

¢l rptSQLPMMMonitoringPlan.pdf - Adobe Acrobat Pro =10O] =]
File Edit Wview Window Help ®
ﬁ} Create ~ | @ = % | B ole BB -’
. /2 | M | s - | | £53] Tools Comment Share
Plan Date: 09/14/2015 Fiscal Year: 2015 - 2016 e
Annual Administrative Monitoring
Monitoring Tvpe Target Date Last Visit Compliance |Number of Deficiencies
Administrative Monitoring 12/31/2015 N/A 0
Safety and Security
Monitoring Type Target Date Last Visit Compliance |Number of Deficiencies
Care and Custody 07/17/2015 07/17/2015 No 2
Physical Plant/Facility Standards/Departmental Property 07172015 07/17/2015 Yes 0
Ratio Requirements 07/17/2015 07/17/2015 Yes ]
Transportation 07/17/2015 07/17/2015 Yes 0
Youth Classification 07/17/2015 07/17/2015 Yes 0
Treatment
Monitoring Type Target Date Last Visit Compliance |Number of Deficiencies
Admission & Orientation 07/17/2015 07/17/2015 Yes 0
Assessment & Evaluation Q7172015 07/17/2015 Yes 0
Case Management / [PP 07/17/2015 07/17/2015 Yes 0
Community Involvement 07/17/2015 07/17/2015 Yes 0
Discharge / Transition 07172015 07/17/2015 Yes 0
Education 07/17/2015 07/17/2015 Yes 0
Length of Stay 06/30/2016 07/17/2015 Yes 0
Mental Health Services 07/17/2015 07/17/2015 Yes 0
Pre-Vocational Vocational/Job Training and Placement 07/17/2015 07/17/2015 Yes ]
Fecreation & Leisure 07172015 07/17/2015 Yes ] S




MONITORING SUMMARY

e http:/ /jjiswebqtl/DIIPMM2010/home.aspx - Internet Explorer provided by LC - ||:| |ﬂ

DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT

Program Name: Alachua Academy Non-Secure
Provider: SEQUEL TSI of FLORIDA LLC.
Contract: 10189

Program Mgmt Program Assignment Reports {10189 - Alachua Academy Non-Secure Detail: * Exit

You are logged in as Program Area Staff Supervisor

Mznage Staff Document Library
Branch: I .
Closed Programs History Monitoring History
Chronologicals Program: (10189 - Alachuz Academy Non-Secure Monitoring Plan

Items to Complete Reports Monitoring Summary _

The monitoring summary documents

Monitoring Summary On Hold Eeport Deficiency Beview

program compliance in various areas such
Management Reports Performance Measure

as management, operations, and service
Program Alerts

delivery.

L 100% v




MONITORING SUMMARY

A monitoring can be conducted either on site or
off site, during traditional or non traditional
hours, and can be either an announced or
unannounced monitoring.

You can not start a new monitoring summary if
one has been started and not completed or put

on hold.

In order to complete a monitoring summary o
monitoring plan must have been completed
during the current fiscal year.



MONITORING SUMMARY

e http:/ /jjiswebqt1/DIIPMM2010/MonitoringSummary/selectMonitoringSummary.aspx?

Program Mgmt

Program Assignment

10074 - Alachua RIDC - Medical Sves

Monitoring Summary
Program Name: Alachua RJDC - Medical Sves
Provider: UNIVERSITY OF FLORIDA
Contract: 10074

DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT

You are logged in as Regional Monitor Supervisor

V| Details X Exit

There is an incomplete document pending. Please complete the item that has been started or delete it and start over. Items that have an approval history must be deleted by an

administrator or DIO and must include justification as to why it should be deleted. Whenever possible and practical document should be corrected rather than deleted.

Completed
7| Date And

Reviewed/Approv ed/Dlsappro‘ ed| Reviewed/Approved/Disapproved
Date And Time

Provider : ' '. 5 '_ =
Agree/Disagree 5 _' SO S

Time On
Selectrg_e@ t6[07/082015 Eg:npletﬂd e
SelectZ ™ [Delete(07/06/2013 g;sa%md 092 PMMProvider Staff G e PRAAIEEAE {IL S mde (T
Provider
Select 1\& Delete|12/17/2014[Expired ngix A
Select 2 [Delete|11/19/2014{Expired 2;33 Pt

H100% - y

You can not start a
new Monitoring
Summary if one has
been started and
not completed or
put on hold.

Contact the staff
who started the
incomplete
monitoring summary
and ask them to put
it on hold.

——

OR

Click Select, go to
Step 8 and place
the summary on
hold, allowing you
to begin your own
summary.



MONITORING SUMMARY

/2 http:/ /jjiswebqt1/DIIPMM2010/MonitoringSummary/selectMonitoringSummary.aspx?ID=1936407316 - Windows Internet Explorer provide -10f x|

DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT

Monitoring Summary
Program Name: Alachua RJIDC - Medical Svcs
Provider: UNIVERSITY OF FLORIDA
Contract: 10074

Home
Program Mgmt Program Assignment Reports |10074 - Alachua RIDC - Medical Sves Details X Exit

NewMositorg oy | (I
5[V

Fiscal .\'earlml-'1 - .

. . - : 5 Provider : -
, ey : : el : 2 : i |
VisitDate| Status | Completed By C ompleteld Reviewed/Approv _edlDlsapprm ed | Reviewed/Approv edfplsappro‘ ed Prov 1.der AreeaDisseced Thate Last U p_dated Last Updated
* | Date And Time By Date And Time Agree/Disagree And Time By On

You are logged in as Regional Monitor Supervisor

070601 5|Pisagreed By [PMMProvider 07/09/2015 09:01 . 71007015 00- PMMProvider 1100015 00- PMMProvider (07/09/2015
Delete(07/06:2015 Provider Staff AN PMMProvider Staff 07/09/2015 09:10 AM Staff 07/09/2015 09:14 AM Staff 09-14 AM
: 02/18/2015

2171201 5 S
Delete|12/17/2014(Expired System System 04:00 AM
: 12/042014

a]ef 201 B\ » -
Delete|11/19/2014|Expired System System 02-00 AM

http://fjiiswebqt1/D1IPMM20 10/ MonitoringSummary /selectMonitoringSummary.aspx?ID=1936407316 £100% v g

Note: A summary report can be deleted if it has not yet been approved by the supervisor.

The monitoring
summary screen
shows a list of all
monitoring
summaries for the
selected program or
group for a given
fiscal year.

Click Select to view
the screens, or click
View Report to see
the PDF report for
that summary.

Click New
Monitoring
Summary to
document a new
monitoring event.



MONITORING SUMMARY ~ STEP 1

/2 http://jjiswebqt1/DIIPMM2010/MonitoringSummary/visitInfo.aspx?Id=1936407316 - Windows Internet Explorer provided by Depart:

DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT

- =10l |

Monitoring Summary- Site Visit Information
Program Name: Alachua RJIDC - Medical Sves
Provider: UNIVERSITY OF FLORIDA
Contract: 10074

Home
Program Mgmt Program Assignment Reports |10074 - Alachua RIDC - Medical Sves Details X Exit
You are logged in as Regional Monitor Supervisor
 <<Back | Save | Cancel |
Enter the type of visit and the dates covered by

this summary on step 1. For monitoring visits

* Oonsite O Ofsite
spanning several dates, you can add additional

* (O Traditional O Non-traditional

" Kithosenoeed (¥ isaoaonored dates by clicking Add Visit Dates for each
 Add Visit Dates | additional date needed. Once data from Step 1 is
VisitDatex [ | i completed, click Save to move on to the next step.

H100% ~




MONITORING SUMMARY ~ STEP | N

o
,q
=

DEPARTMENT OF JUVENILE JUSTICE

4 ;Sf;'}% L PROGRAM MONITORING AND MANAGEMENT
- = ,_.' >
\ EX ?& ‘,f & Monitoring Summary- Site Visit Information
Program Name: Alachua RJDC - Medical Svecs

Provider: UNIVERSITY OF FLORIDA
Contract: 10074

Reports 10074 - Alachua RIDC - Medical Sves Details X Exit

Program Mgmt Program Assignment

You are logged in as Regional Monitor Supervisor

_ <<Back ] Saved’ Cancel ] Next >> ‘ — Stepl Step2 Step3 Stepd StepS Step6 Step7 Step8

. Do Bt All steps in the Monitoring Summary become
¢ @ Toditioral O Nontraditiogal available to you after the save is complete.
a1 ANon-tragiiy

* (O Announced @ Unannounced

_ Add Visit Dates |
Message from webpage W

Visit Date* [182015 | &l
A message will indicate the ‘ I\, Record Saved
record saved. Click OK.
[ oc 1| 0% ~




MONITORING SUMMARY ~ STEP 2

: -1oix]
DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT
Monitoring Summary- Monitoring Type
Program Name: Alachua RIDC - Medical Svcs
Provider: UNIVERSITY OF FLORIDA
Contract: 10074
Home
Program Mgmt Program Assignment Reports |100.74 - Alachua RIDC - Medical Sves Details X Exit
You are logged in as Regional Monitor Supervisor
_<<Back | Next>> | Stepl Step? Step3 Stepd StepS Step6 Step7 Step8

Click add to select each Monitoring type that will be addressed in this monitoring summary.
Add \ Save / Cancel | ['Deiete |

£ 100% v g

Click Add to select each type of monitoring that was conducted during this visit.



MONITORING SUMMARY ~ STEP 2

,éhttp://jjiswebqtl/DJJPMM2010/MonitoringSummary/monitoringType.aspx?lD=1936407316- Nindows Internet Explorer p

Home
Program Mgmt

Program Assignment

parc
e

DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT

Monitoring Summary- Monitoring Type
Program Name: Alachua RIDC - Medical Svcs
Provider: UNIVERSITY OF FLORIDA
Contract: 10074

Reports [10074 - Atachua RIDC - Medical Sves Detaits X Exit

You are logged in as Regional Monitor Supervisor

<< Back |

Monitoring Types: [

Click add to select eacl

Next >> E

Other Related Monitoring
Technical Assistance
Administrative Monitoring
Quarterty Mental Health Tool
Mental Health Services
Quarterly Health Tool
Admission & Orientation
Assessment & Evaluation
Discharge / Transition
Education

Health Care Related Services
Health Education

OSHA Standards

Quality Improvement Follow up
Care and Custody

Stepl Step2 Stepl Stepd StepS Step6 Step7 Step8

G—

ssed in this monitoring summary.

Add | [Save ‘

The monitoring type drop down is populated based on
the most recent completed and approved Monitoring Plan.

£100% ~ 4




MONITORING SUMMARY ~ STEP 2

-10] x|
DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT
Monitoring Summary- Monitoring Type
Program Name: Alachua RIDC - Medical Sves
Provider: UNIVERSITY OF FLORIDA
Contract: 10074
Home
Program Mgmt Program Assignment Reports |10074 - Alachua RIDC - Medical Sves | V| Detaits X Exit
You are logged in as Regional Monitor Supervisor
_<<Back _ Next>> | Stepl Step2 Step3 Stepd StepS Step6 Step7 Step8
Monitoring Types: | Other Related Monitoring

Monitoring Type Program in compliance

Other Related Monitoring O Yes ONo O Ongoing [ Major Deficiency [ Minor Deficiency [ Critical Deficiency

Click add to select each Monitoring type that will be addressed in this monitoring summary.

Save Cancel

[#100% ~ 4

Once monitoring type is selected, indicate program compliance by selecting Yes, No, or
Ongoing. If not in compliance, indicate if the deficiency is Major, Minor or Critical. Click Save.
User can repeat these steps as needed to outline all areas that were monitored during this visit.



MONITORING SUMMARY ~ STEP 2

=101x]
DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT

Monitoring Summary- Monitoring Type
Program Name: Alachua RIDC - Medical Svcs

Provider: UNIVERSITY OF FLORIDA
Contract: 10074

Program Mgmt

Program Assignment

10074 - Alachua RIDC - Medical Sves

| V| Detaits X Exit

You are logged in as Regional Monitor Supervisor
<<Back  Next>> | Stepl Step2 Step3 Stepd StepS Step6 Step7 Step$
Monitoring Type Program In Compliance Major Deficiency Minor Deficiency Critical Issue
Select Other Related Monitoring Yes No No No
Select Health Education No | Yes No No
Click add to select each Monitoring type that will be addressed in this monitoring summary.

Add )elete

H100% v 4

When all Monitoring Types have been entered, click Next>> or Step 3 to move to the next screen.



MONITORING SUMMARY ~ STEP 3

/€ http:/ /ijiswebqt1/DIIPMM2010/MonitoringSummary /observationDetails.aspx?ID=-1482532333 - Windows Internet Explorer provided byD =10 x|
DEPARTMENT OF JUVENILE JUSTICE A
)’\,3\'-6:-6% L PROGRAM MONITORING AND MANAGEMENT
- :._. ~.,\ 7,
\ e 5 3 Monitoring Summary- Observation details
Z 4 Program Name: Alachua RIDC - Medical Sves
# /\7 Provider: UNIVERSITY OF FLORIDA
Contract: 10074
Home
Program Mgmt Program Assignment Reports IlOO?J - Alachua RIDC - Medical Sves Details X Exit

You are logged in as Regional Monitor Supervisor

<<Back | Save | Cancel | Next>> | Stepl Step? Step3 Stepd StepS Step6 Step7 StepS8
Enter information related to the purpose for this monitoring visit. What items are being monitored? &2
Monitoring Purpose:* -
7400 characters remaining... Check Spelling l
Enter information related to your findings resulting from this monitoring visit. I+
Findings:®

7420 characters remaining. ..

Documents Reviewed:

LI |

v

7500 characters remaining. .. Check Spelling |

H100% ~

On Step 3 you
must enter the
Monitoring
Purpose as well
as the Findings.
You also have
the ability to
enter Documents
Reviewed if
applicable to
this monitoring.



Step 3 has areas to

MONITORING SUMMARY ~ STEP 3 docoment your

T T ————— il Observations, Youth
A Interviews, and Staff
Interviews, if there
were any. These
fields are not
required and will be
suppressed on the
report if no
information is
entered. Each text
box has a plus sign
that allows you to
expand the size of
the box allowing you
e g Chek peiog to see all of the text
N that has been typed.
Sout Tt Each box also has a
spell check button
- that must be clicked
to spell check the
fext.

Observations:

7500 characters remaining. .. Check Spelling

Staff Interviews:

7500 characters remaining. . Check Spelling 4




MONITORING SUMMARY ~ STEP 4 enver n the somple

/2 http:/ [fjiswebqt1/DIIPMM2010/MonitoringSummary/censusDetails.aspx?ID=-3488 oW cplorer provided artn g ] 03 Size an d Oor num be r
DEPARTMENT OF JUVENILE JUSTICE f f.l o d
’};;% L PROGRAM MONITORING AND MANAGEMENT or THes reviewed,
UL < i i i
\ %i Monitoring Summary- Census Information If Th GT a p p I Ies.
D Program Name: Alachua RIDC - Medical Svcs
v Provider: UNIVERSITY OF FLORIDA YOU ShOU I d enter
Contract: 10074
% the actual count
Program Mgmt Program Assignment Reports 10074 - Atachua RIDC - Medical Sves Details X Exit an d in d icq Te if
You are logged in as Regional Monitor Supervisor s 1_0 f f 1_0 C I ien 1_ ra ﬁ o
<< Back Save_ | Cancel Next >> mp_l M mp_s St€p4 mp_s M M &p_s WGS me‘l‘ qnd If
there were staff
171 Tota Covat: [ vacancies for all
Sample size: I . o o
o onsite visits. If user
Rotadi Gt indicates there
Staff to Client Ratio O ¥es ONo ONA .
Met?: i were vacadncies

Staff vacancies: (O Yes O No

- then the title of the
vacancies must be
listed.

Title of staff vacancies

7500 characters remaining. .. Check Spelling
Step 4 is optional
and may be left

[#100% ~ »

blank if not
applicable.



MONITORING SUMMARY ~ STEP 5

,_é' http:/ /jjiswebgt1/DIIPMM2010/MonitoringSummary /deficiency.aspx?ID=-348878251 &deficiencyType=cri - Windows Internet

Program Mgmt

Program Assignment

Monitoring Summary- Critical Issue
Program Name: Alachua RJDC - Medical Swvcs
Provider: UNIVERSITY OF FLORIDA
Contract: 10074

DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT

10074 - Alachua RIDC - Medical Sves

Reports

=10l x|

|| Detaits X Exit

You are logged in as Regional Monitor Supervisor

<< Back Next >>

Stepl Step2

Stepd Stepd Steps

Stepf StepT7 Stepl

Please add any data related to critical issue items on this screen.
Software will onlv allow entrv of Deficiency data indicated on step 2 of this summary.
If there were no critical issue items then proceed to the next step.

Critical Issue Dateldentified Status Last Last Updated date
Updated By

Selact V12 View Quaarterly Mental Health Tool- Item # 25 - All youth had SESI (MHSA 002) accurately completed by hental Health staff in JTIS at intake/admission to 11192014 Deficiency Beck, Tohn P 12/01 ‘[1'1—1 10:35
= |Report  |[Mental Health, Subs... the detention center. Corrected AN
Selact LEW Quarterly Mental Health Tool- Item # 38 - Youth with suicide risk factors at the time of intake or after admission were referred to mental health and 11on0te  |[Peficiency Beck John P [12/01/2014 10:34
Report  |Suicide Prevention placed on Precantionary Observation or Secure Observation. T Corrected i K
View Quarterly Mental Health Tool- Item # 64 - Assessment of Suicide Risk (form MHSA 004) is completed by hMental Health Clinical staff within 24 hours, - Deficiency ) 12/01/2014 10:38
Select h . . . . R - 11/19/2014 h Beck, John P
Beport  |Suicide Prevention ot immediately if the youth is in crisis. Corrected AN
Select View Quarterly Mental Health Tool- Item # 63 - Assessment of Suicide Risk (form MHSA 004) if completed by a non-licensed mental health clinical staff 11/19/2014 Deficiency Reck John P 12/01/2014 10:41
= |Report  |Suicide Prevention person is reviewed by a licensed mental health professional within 24 hours. T (Corrected ) AN
View Quarterly Mental Health Tool- Item # 67 - Clinical Review of Assessment of Suicide Risk (MHSA 004) and Follew-Up ASE. (MHSA 003) are Deficiency 3 12/01/2014 10:55
Select s . 11/1972014 h Beck, John P
Report  |Suicide Prevention documented. Corrected AN

/\

Critical Izsue Identified (O Ves @D

=
=
nal
=3
l
P

Step 5 is
where you
document
Critical Issues.
If no critical
issues were
identified on
Step 2, you
will skip to the
next step.

Previously
identified
critical issues
are shown in
the table as
read only.



MONITORING SUMMARY ~ STEP 5

,_é' http:/ /ijiswebgtl/DIIPMM 2010/ MonitoringSummary [ deficiency.aspx?ID=-1371208955&deficiencyType=c -0 =|
Add Edit Eave Cancel Dalate
™~
Critical Tssue Identified @ Ya: O No
Monitoring Activity:* | Other Related Monitoring
Date Identifisd:* [0708/2015 2
Enter information related to the critical issue in thia field. H
Critical Issua®
7438 characters remaining. .. Checle Spelling
Enter information related to the immediate action taken. H
Immediate Action
Taken:*
7444 characters remaining... Checle Spelling
Date Clos=d: j
Diays Taken for [
Correction:
W

AddFEdit Zave Canesl Dealate

H95% T 2

If the issue has already been resolved you can enter the date that it was

closed and the system will calculate the number of days taken for the closure.

Once all data has been entered click Save.

If critical issues were
identified on Step 2
click the Add/Edit
button to enable
data to be entered.

Select the
Monitoring Activity
related to the
critical issue. Only
monitoring types
with a critical issue
identified on Step 2
are available for
selection.

Enter the date
identified, nature of
the critical issue, and
any immediate
action taken by the
program staff.



MONITORING SUMMARY ~ STEP 5

The newly entered
,é' http:/ (jjiswebgtl/DIIPMM2010/MeonitoringSummary f deficiency.aspx?ID=-1371208955&deficiency Type=cr - Windows Internet Ex; - | Ellil .. o R
Please add any data related to critical issue items on this screen. C r I 1. I C q I I SSU e I S

Software will only allow entry of Deficiency data indicated on step 2 of this summary.

If there were no critical issue items then proceed to the next step. Sh Own in .I.h e .I.d b I e

Last Updated | Last Updated
By On

Critical Issue

.
. Visw Qruarterly Mental Health Tool- Item # 25 - All vouth had SRSI (MHSA 002) accurately complated by Mental Health staff in JTIS at intake/admission to e Deficiency . o 12/01/2014 10:33 I g \A, h
Setecd Report |Mental Health, Subs... the datention center. 111152014 (Corracted Beck, John F AN d o n I T
Slect View Croarterly Mental Health Tool- Item # 38 - Youth with suicida risk factors at the time of intake or after admission wers referrad to mental health and 11/19/2014 Deficiency B Toha B 12/01/2014 10:34 . . ofe
— |Ezport |Suvicids Prevention placed on Precavtionary Observation or Szcvre Obsarvation. e Corrected : AN preVIously Identlfled
View Quarterly Mental Health Tool- Item # 64 - Assessment of Suicide Risk (form MEISA 004) iz complated by Mental Health Clinical staff within 24 hours, . Deficiency 12/01/2014 10:38
Salect] . . . . . S 11/1%:2014 ; Beck, John P
Beport  |3uicide Prevention or immediately if the vouth is in crisis. (Corrected (AN C e, I I
3 ; Wiew Qrarterly Mental Health Tool- Item # 65 - Asseszment of Svicide Risk (form M ) if completed by 2 non-licensad mental health clinical staff 11/18/2014 Diaficiency B Tohn B 12/01/2014 10:41 r I t I C q SS U e S .
— |Eeport |Suicids Prevention person is reviewsd by a licensed mental health pr within 24 hours. e Corracted : AN
I . -} = B &7 Clind jom of Assass £ o - (T Y apd . 1T i 3 ars o - 201/2 .55
Salact View Qu.rl rly Ma-m_al Hzalth Tool Illa-m 67 ICle{:al Review of Ass=szment of Sui (WHSA 004) and Follow-Up ASR (WHSA 003) ar= 11/19/2014 D_:‘H:'liﬂ{:l'_\ Beck, John P 12/01/2014 10:33
Beport  |3uvicide Pravention documentad. (Corracted AN . ° 1- °
View i . . e e s |Peficieney  [Staff 07/10/2015 08:34 Th|$ < ri |Cq| Issue can
Belect R ; Other Related Monitoring Enter information related to the eritical issud 07/08/2015 lientified EMMRashtr  |an

-t be edited by
CTstupdaed by Sl PV Reghis on 07102015 53¢ A5 clicking Select and
Critical Issue Identified (8 Vas (L No
then Add/Edit.

Monitoring Activity:* |=:".:‘.a_: R

The system identifies
the last update and

- staff who made the
T update.

Critical Issne®

Date Closed: __‘ﬂ
Days Taken for lﬁi
Corraction: |
AddFdit Save Caneel Delate

+95% - v




MONITORING SUMMARY ~ STEP 6

ehttp [ {ijiswebqt1/DIIPMM2010/MonitoringSummary/deficiency.aspx?1D=-348878251 &deficiency Type=maj - Windows Internet

Program Mgmt

Program Assignment

DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT

Monitoring Summary- Major Deficiency
Program Name: Alachua RIDC - Medical Sves
Provider: UNIVERSITY OF FLORIDA
Contract: 10074

Reports 10074 - Alachua RIDC - Medical Sves

You are logged in as Regional Monitor Supervisor

—lolx]

[v] Detaits X Exit

<= Back

Negt =

Stepl Stepl Stepd Stepd StepS

Please add any data related to Major deficiency items on this screen.
Software will only allow entry of Deficiency data indicated on step 2 of this summary.
If there were no major deficiency items then proceed to the next step.

Step 6

Step7 Stepd

Last Last
Major Deficiency Status | Updated %:}Ed I_Tﬂﬁ On|
Quarterly Mental e . . . L. L . A s
Item # 50 - Counseling Therapy notes support treatment goals in treatment plan, and are documented on form MEHSA 018 or a form containing all elements of] Deficiency |[Beck, John (02182015
eactR ort |Fielth Tool-Mental |y o0 "0 o N N = - 11/19/2014 Corected [P 0334 PM
_.p__, Health/Subst... T ) B T
5o |Quarterly Mental . e
Select] ;’l"“ Health Tool- ltem # 51 - Psychiatric referrals by mental health staff are documented and provided to the psychiatrist or psychiatric ARNP. 100y [Defieiency (200l
eport e Corrected 10:18 AM
Major deficiency- IHCR/CPA/HRH Major Deficiency Upon review of the four medical files it was noted that forms are not being updated with medical
Select View |Quarterly Health Tool-|information on a consistent basis. The problem lists were not updated with all of the youths” diagnoses, the infections and communicable disease forms were 12172014 neffoct [Haynes, (04022013
— |Report |HCR/CPAHRA not updated with STD Screening results, chronic illness education was not updated on the health education form, newly prescribed medications were not T - [Fosemary |02:44 PM
d ed on the health education form.
e (Quarterly Health Tool-|Major Defici Inf; Prevention of icable disease Please ensure that the pre- and post-test counseling is being documented on the Health Havnes 04022015
Select| Repo Infectious Prevention |Education Form. ** At the time of this review the facility does not have a pn:mdﬁ to conduct HIV Testing **The provider and facility needs to familiarize |12/17/2014 Ineffect Row . 02:46 PM
Repott |orc themselves with the Rule 63M-2.052; therefore compliance can be d SEERT |
MMajor Deficiency- Medication Administration Upon review of the four medical records it was noted that there are several inconsistent practices noted by the
Quarterly Health Tool- medical staff. Youths that are receiving prn medications did not have proper follow up documentation nor did they have their signatures on the MARs after
Y receiving medications. Youth D.J. DJJID# 1146747 was ordered Cipro and Clindamycin due to An infected dog back on his right leg. The DHA ordered the |, [Eaynes,  |04/022013
Medication o X . ) . I A e 12/17/2014 Ineffect - e
Administration medication and in the chart and it was documented by the medical staff that they was waiting on the youth’s private insurance information in order to fill the [Fosemary |02:48 PM
i prescription. The medical staff was instructed to use diamond pharmacy back up for issues like this and then it can start immediately. The antibiotics were
delayed 48 hrs. Before starting. Medical staff was also instructed that we do not wait on the youth’s private i when in our care.
Select View |Quarterly Health Tool-(Major Deficiency- Alerts Flease # 6ib The facility has a documented practice; however upon review of the four medical files it was noted that 12172014 Ineffoct [Haynes,  |04/02/2013
= |Rs | Alerts information was not updated or revised on a consistent basis. : [Rosemary [02:49 PM
Major Deficiency Identified O Ye: ® No V
H100% ~ g

Step 6 is where you
document Major
Deficiencies. If no
major deficiencies
were identified on
Step 2, you will skip
to the next step.

Previously identified
major deficiencies are
shown in the table as
read only.

Major Deficiency Statuses — Deficiency Identified, Completed, Monitor Review,
Ineffect, Deficiency Corrected, or Administratively Closed



MONITORING SUMMARY ~ STEP 6

,_é' http:/ /jjiswebgtl/DIIPMM2010/ MonitoringSummary [deficiency.aspx?ID=-348878251&deficiency Type=maj - Windows Internet Explorer

Program Mgmt

Program Assignment

DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT

Monitoring Summary- Major Deficiency
Program Name: Alachua RIDC - Medical Sves
Provider: UNIVERSITY OF FLORIDA
Contract: 10074

Reports 10074 - Alachua RIDC - Medical Sves

You are logged in as Regional Monitor Supervisor

=101

|v| Details X Exit

<< Back

MNext >

Stepl Stepl Stepd Stepd

Please add any data related to Major deficiency items on this screen.
Software will only allow entry of Deficiency data indicated on step 2 of this summary.
If there were no major deficiency items then proceed to the next step.

l._ ]]atEIdent]IIEd

Step S Step6

Step7 Step8

Status
Quarterly Mvental ) n i aAn S
View Item # 50 - Counseling Therapy notes support treatment goals in treatment plan, and are documented on form MHSA 018 or a form containing all elements of] - Deficiency |Beck, John |02/182013
-lsclR ort Health Tool- Mental NVESA 018, 11/19/2014 Comrected [P 0334 PM
PEPO el Subst... i
roe |Croarterhy Diental . FEET(
Seleot! 2 |Frealth Tool- Ttem # 51 - Psychiatic referrals by mental health staff are documented and provided to the psychiatrist or psychiatric ARNP. 1190014 [peieiency P
Report L . Corrected 10:18 AM
Psychiatric Services
Major deficiency- IHCR/CPA/HRH Major Deficiency Upon review of the four medical files it was noted that forms are not being updated with medical
Select View  |Quarterly Health Tool-|information on a consistent basis. The problem lists were not updated with all of the youths’ diagnoses, the infections and communicable disease forms were 12172014 Ineffct Haynes,  [04/022015
—|Report [HCR/CPAHRA not updated with STD Screening results, chronic illness education was net updated on the health education form, newly preseribed medications were not T h Bosemary |02:44 PM
documented on the health education form.
View Quarterly Health Tool-|Major Deficiency- Infectious Prevention of communicable disease Please ensure that the pre- and post-test counseling is being documented on the Health Havmes (040022015
Select Repo Infectious Prevention |Education Form. ** At the time of this review the facility does not have a provider to conduct HIV Testing **The provider and facility needs to familiarize  |12/17/2014 Ineffect Rﬂ}'ﬂ . 0246 P
of C... themselves with the Rule 63M-2.052; thersfore compliance can be maintained. Y )
Major Deficiency- Medication Administration Upen review of the edical racords it was noted that thers are several inconsistent practices noted by the
Quarterty Health Tool- medical staff. Youths that are receiving prn medications did not e follow up documentation nor did they have their signatures on the MARs after
View A receiving medications. Youth D.J. DITID# 1146747 was ordered, d Clindamvein due to An infected dog back on his right leg. The DHA ordered the 5 Haynes, (04022015
Select Medication LT . ; i S L= . e 12/17:2014 Ineffect N -
Report Admrimistration medication and in the chart and it was decumented by the madi t they was waiting on the youth’s private insurance infermation in order to fill the Rosemary |02:48 PM
i preseription. The medical staff was instructed to use diamond pl back up for issues like this and then it can start immediately. The antibiotics wers
delayed 48 hre. Befors starting. Medical staff was also instructe do not wait on the youth’s private insurance when in our care.
Select View |Quarterly Health Tool-Major Deficiency- Alerts Please reference # 6b The facility practice; however upon review of the four medical files it was noted that 12172014 Ineffect Haynes,  [04/02/2013
R Alerts information was not updated of revized on a consistent basis. ' Rosemary |02:49 PM
AddEdit Save Delete
Major Deficiency Identified @ Yes (O No
+, 100%

If major deficiencies
were identified on
Step 2, click the
Add/Edit button to
enable data to be
entered.

The provider will be
required to create
an Outcome Based
Correct Action Plan

(OBCAP) to address
the major deficiency.



MONITORING SUMMARY ~ STEP 6

é http:/ {ijiswebqgtl/DI1IPMM2010/ MonitoringSummary [ deficiency.aspx?ID=-1371208955&deficiency Type=ma - Windows Internet - | I:Ilﬂ
Add/Edi B Cancel Delete
Eét | fave | | Dele R
Major Deficiency Identifisd (8 vos () No
Monitering Activity:* |Health Edveation
Date leatified* [07072015 (1 —
Enter information related to the deficiency in this field. H
T442 characters remaining. .. Check Spelling
Enter information related to the requirement that i3 deficient. &
K
7437 characters remaining. .. Checl: Spelling
L

AdEdt | Save | Cameel | Delote

Select the
Monitoring Activity
that revealed the
major deficiency.

Only monitoring
types with a major
deficiency
identified in Step 2
are available for
selection.

Enter the date
identified, nature
of the major
deficiency and the
requirement.

Click Save.



MONITORING SUMMARY ~ STEP 6

,_é' http:/ /ijiswebqt1/DIIPMM2010/MonitoringSummary [deficiency.aspx?ID=-1371208955&deficiency Type=ma - Windows Internet Ex| - IDIﬂ T h e n eW I y e n T e r e d

Please add any data related to Major deficiency items on this screen. Py M d f. M :
Software will onlv allow entry of Deficiency data indicated on step 2 of this summary. m q I O r e I C I e n C y I S

If there were no major deficiency items then proceed to the next step.

Major Deficiency Dateldentified| Status Last L;L:ea S h OW n i n Th e TCI b I e

Updated By On
viey |ty Mental L S Counseling Therapy notes support traatmant soals in traatmant plan, and ars documanted on form MESA 018 or a form containing all Deficiency 02/18/2015 I M h : I
" - M =350 - szling/ v 23 51 = goals = 3 2 x = fi 4y fi 14 972 af 2 . o [02/18/2015
Selecl port g:t:;ﬁ Mental |y ents of MHEA 018, 1820 e teg [P TR R e 2 oy q On g W IT p I'eV | OUS y
- (Quarterly Mental - s Y oo °
View e L ) . . e P L i Deficiency 03/25/2015
_|MR_EM Health Tool- Item # 51 - Psychiatric referrals by mental health staff are and p to the p of ps ARNE. 11/19/2014 Coracted | 10:18 AM I d entlfled rr]d Or
Peyehiatrie Sarviess
Major deficiency- IHCR/CPAHRH Major Deficiency Upon review of the four medical files it was noted that forms are not being vpdated with
. Crearterly Health L . A A h . N .- . . . . o _ 3 ° °
Selact View Tool medical information on a consistent basis. The problem lists wers not vpdated with all of the vouths s2s, the infections and b 12172014 Inaffact Flaynes, 04/02/2015 e I C I e nc I es
=as Eeport oo . dizsaz= forms wers not upéated with $TD Screening results, chronic illness sducation was not vpdated on the health sducation form, newly praseribed |7~ & s Fosamary 02:44 PM L[]
HCR/CPAHRA - . . P
s wers not on the health education form.
i Quarterly Health Major Defici Infectious Py ion of icable disease Please ensure that the pre- and post-test covnseling is being documentad on the Haynes 04022015
Salel:ll_ ; Tool- Infections Hezalth Edueation Form. ¥% At the time of this review the facility dozs not have a provider to conduet HIV Tasting ¥#¥Tha provider and facility ne=dd 12/17/2014 Inaffzct R — ) 02'46‘ oM
Eeport Prevention of C...  |to familiarize t} dves with the Rule 630-2.052; thereft 1 can be maintainad. k )

L] o L] L]
Major Deficiency- Medication Administration Upon review of the four medical records it was noted that thers are several inconsistent practicss T h I S m q I o r d ef I C I e n C y
noted by the medical staff. Youths that are receiving prn medications did not have proper follow vp documentation nor did they have their siznatures
Crearterly Health lon the MARs after raceiving medications. Youth D.J. DITID= 1 -as orderad Cipro and Clindamyein due to An infected dog back on his risht Havnes, 04/02/2015 b d ° d b
Rossmary  [02:48 BM cdn e edail Te y
L] L]
SN clicking Select and then

Tool- Medication lez. The DHA ordered the medication and in the chart and it w; ff that thew was waiting on the vouth’s private 1271772014
12/17/2014 Inaffect - 0240 DM

Administration insurance information in order to fill the preseription. The me amond pharmacy back up for issues lilce this and then
[
V072015 Pty 07/1012015 Add Ed“-
e Identified  |PMNReehtr |05:30 AN L]

it can start immediately. The antibiotics were delay=d 48 hrs. B was also instructed that we do not wait on the vouth’s
private insurance when in our cars.
(Quarterly Health Major Defici Alerts Plaase raf; # 6b The facility ted practice; howsver upon review of the four medical files it was notad
Tool- Alerts that infe ion was not vpdated or revised on a consistent

— ; Health Education Enter information related to the deficiency in this field.

AddEdit Save Canesl Delate

syt R n 710205502 The system identifies

_ the last update and
: staff who made the
update.

Monitoring Activity:* [H

Diate Identifisd:

Major Deficiency®

Raguirement:*

Add/Edit Save Cancel Deleta

5% v 4




MONITORING SUMMARY ~ STEP 7

DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT

Monitoring Summary- Minor deficiency
Program Name: Alachua RIDC - Medical Sves
Provider: UNIVERSITY OF FLORIDA
Contract: 10074

Program Assignment Reports 10074 - Alachua RIDC - Madieal Sves

-lojx|

[v] Details X Exit

You are logged in as Regional Monitor Supervisor

== Back Next >> Stepl Stepl Stepd Stepd4 StepS Stepf StepT Step 8

Please enter any data related to Minor deficiency items on this sereen.
Software will only allow entry of Deficiency data indicated on step 2 of this summary.
If there were no minor deficiency items then proceed to the next step.

Minor Deficiency

Last Updated

By

Last Updated
On

Qruarterly Mental Health

A . . Deficizncy 12/01/2014
- t f #17- = =z Rz 5 " . 2 c y =ck, P
IIG:‘l Coordination of Item # 17 - JTI8 Health Barvices Report is not current 11/159/2014 acted Beck, John 11.10 AM
(Quarterly Mental Health . - . ~ p . . A Deficiency 12/01/2014
Tool. Mental Health/Schst.. Item # 40 - Initial treatment plans contained yvouth and parent/suardian’s sisnature (or documented reason for their absenes). 11/19/2014 o ~  |Beck, John P 1113 AM
Qruarterly Health Tool- Minor Deficiency The facility medical staff had current licenses and CPR/AED as raquirsd; however there was not a Collaborative Protocol 12172014 Dieficiency  |Conningham, |02/13/2015
Clinical Protocols/'Cradent... Jin place for the ARNP. oo Identified  |Darlen= R 12:16 PM
terby Health Tool. Minor Deficiency Upon review of the four medical files it was notad that vouth B.T. DITID 1127747 did not have his Medical and Mental
I!i l:(ga: . health serzening complated within 24 hrs. Minor Deficiency Upon review of the four medical filas it was noted that youth T.R. DITIDs# 12172014 Deficiency  |Conningham,  |02/13/2015
i e"AET 1127747 received Basic Orientation; however thers was not 2 date noted; therefore the 24hr time frame could not be verified. Youth A J. o Identified Darlens B 12:19 PM
[ DINID< 1128561 did not have 2 Basic Orientation Form noted in his IHCR.
View  |Quartarly Health Tool- Minor Da“«nm{:}- me_ranal'?r of the four r:\ac.\{:al files it was m}ta:._‘th:t the facility has 2 documentad pra{:nca;“h.n\rav'z the I.'I.E’Hs'“'a-a i Deficisncy |Cunningham,  [02132015
Salect] Report |THCR/CDAHRA not vpdated with vouths” medical changes. Youth T.R. DITID# 1127747 HRH was not vpdated with his new condition of esllulitis of the 12172014 léentified  IDarlens R 1221 BM
eBen i arm, Vouth D.J. DITID# 1146747 was not updatad with the information razarding an infectad dog bite to lez. e = ce s
(Qruarterly Health Tool- . . . . . . .. . . T =
Onsite Trackine Lo Minor Deficiency Upon review of the required logs, the sick call log, 8TD Log, Chronic Log and the episodic log were not vpdated as 12/172014 Deficiency  |Cunningham, |02/13/2015
Reqi S raquired or they were not in place as required by Rule63 M-2. T Identified  |Darlen=R 12:23 PM
Qruarterly Health Tool- 3ick |Minor Deficiency Upon raview of the four medical filas the sick call process was noted to be inconsistent with the reviewing by the BN 121772014 Deficiency |Cunningham, 3/2015
Call within 24rhrs. 0f 2 LPN leting sick calls. oo Identified  |Darlen=R 12:27 PM
H Minor Deficiency Upon review of the four medical files it was noted that vouth T.R. DITID: 1127747 d Basic Orientation; . - e . o -
Juarterly .th Tt there was not a date noted; therefore the 24hr time frame could not be verified. Youth A J. DITIDs 1128561 did not have a Basie 12/17/2014 . _: & o [
Health Education Darlens R 12:33 PM

(Orrientation Form noted in his THCR.

eport |Transitional Health Discha. ..

CQruarterly Health Tool-

Minor Deficiency Plaase be advisad that documentation of vouths that have ordars to follow-up with sarvicss upon releass must be 121172014 Deficiency  |Cunningham,

documented vnder transitional’health Discharge Planning. Identified Darlens B

AddEdit

Minor deficiency ldentifisd @ vas O Mo

02/13/2013
12:34 PM

v

5% g

Step 7 is where you
document Minor
Deficiencies. If no
minor deficiencies
were identified on
Step 2, you will skip
to the next step.

Previously identified
minor deficiencies
are shown in the
table as read only.

Minor Deficiency Statuses — Deficiency Identified, Deficiency Corrected, or Administratively Closed



MONITORING SUMMARY ~ STEP 7

/2 http:/ /ijiswebgt1/DIIPMM2010/ MonitoringSummary [ deficiency.aspx?ID=-1371208955&deficiency Type=mi - =10l =]
~
Minor deficiency ldentifisd (@) Vas (UNo
Monitoring Activity:* |Admission & Orientation -
Date Identified:* [07/07/2015 Ll _
Enter information related to the deficiency in this field. [+

T441 characters remaining...

Enter information related to the requirement that is deficient.

ek
7437 characters ¢

AddFart | Save | Delete

=+, 58

Select the
Monitoring Activity
that revealed the
minor deficiency.

Only monitoring
types with a minor
deficiency
identified on Step
2 are available
for selection.

Enter the date the
minor deficiency
was identified,
nature of the minor
deficiency, and the
requirement.

Click Save.



MONITORING SUMMARY ~ STEP 7

,é http:/ /jjiswebgt1/DIIJPMM2010/MonitoringSummary /deficiency.aspx?ID=

Please enter any data related to Minor deficiency items on this screen.
Software will only allow entry of Deficiency data indicated on step 2 of this summary.
If there were no minor deficiency items then proceed to the next step.

Minor Deficiency

Last Updated

Quarterly Mantal Health . "
. . . . Deficieney 12/01/2014
- : £ £17- = =3 3 5 . Y ~ .
Eii}:‘l Coordination of It=m # 17 - JTIS Health 3=rvices Report is not current. 11/15/2014 Corractad Beck, John F 11:10 AN
(Quarterly Mental Hzalth . - . : p S . T Deficiency 12/01/2014
Tocl- Mental Health Subst... It=m # 40 - Initial treatment plans containad vouth and parent/suardian’s signaturs (or documentad reason for their absence). 11/19/2014 Corrected Beack, John P 1113 AM
Quarterly Health Tool- Minor Deficiency The facility medical staff had corrent licenses and CPR/AED as required; howaver there was not a Collaborative 121772014 Deficiency  |Cenningham, (02/13/2015
Clinieal Protocols/Cradent. .. |Protocol in placs for the ARNE. oo Tdentified Darlenz B 12:16 PM
tecty Health Tool- MMinor Deficiency Upon raview of the four medical files it was noted that wouth R.T. DIJID# 1127747 did not hawve his Medieal and
Izi t:‘C};u Mental health screening completed within 24 hrs. Minor Deficiency Upon review of the four medical files it was noted that youth TR, 12172014 Deficiency  |Conningham,  |02/13/2013
\ Grmissi e"AE.T DI 1127747 racaivad Basie Orisntation; howaver there was not a date notad; therefora the 24hr time frame could not be verifiad. T Identified Darlena B 12:19 PM
ons Youth A.J. DIJID= 1128561 did not have a Basic Orientation Form noted in his THCE.
Quacterly Health Tool- Minor Da1c1m{:§- me‘ra'nal'fv of the four r:\am{:al files it was nutf:._‘th:t the facility has awcunmtac pra{:nca;“hf}wav?r the I.{.R’Hs'wara I Deficizney  |Conningham, 211312015
HCR/CPAHRA not wpdated with vouths” madieal changes. Youth T.R. DITID# 1127747 HRH was not vpdatad with his new condition of eellulitis of the |12/17/2014 ldentified Darlens R -
: arm, Youth D.J. DITID 1146747 was not spdatad with the information rezarding an infact=d dog bite to lez. i = -
(Quarterly Health Tool- . . . . . . _ . . 1 amn s
Onsite Trackine Lo Minor Deficizney Upon review of the required logs, the sick call loz, 8TD Loz, Chronic Loz and the episodic log wers not updated az 12172014 Deficiency |Conningham, [02/13/2013
- sz required or they were not in place as required by Rule63 M-2. T Identified Darlen= R 12:23 PM
CQrarterly Health Tool- Sick |Miner Deficiency Upon review of the four medical filas the sick call process was noted to be inconsistent with the reviewing by the BN 12172014 Deficiency  |Cunningham, (02/13/2015
Call within 24rhrs. Of 2 LPN completing sick calls. oo Iéentified  |Darlen= R 12:27 PM
H Minor Deficiency Upon review of the four medical ted that wouth T .R. DITID# 1127747 received Basic Orientation; . e . FTETE
2 ::d} t.lh Tool- however thers was not a date noted; therefors the 241 could not be verified. Youth A T DITID+ 1128561 did not have a 12/17/2014 Ideﬂt'ﬁ;e\‘l: Da:LEﬂ.eER : g;;; i‘;&j
e Basic Orisntation Form noted in his THCR. * :
TQ""‘" ‘i‘l" I:f;:‘l?;‘“l' Minor Deficiency Plaase be advised that documentati s that have orders to follow-up with services vpon relaase must be 1217014 |Peficisncy  [Conningham, (0211312015
Df::h; tonat B documentad undar transitional health Discharzs Planai e léentifisd  |Darlenz R 12:34 BM
- . . . . . . . - Dieficiency |Staff, 07/10/2015
3 . 10712 3 >
[ Admission & Ohrientation  |Enter information related to the deficiency in this 07/07/2015 ldentified EMMResMtr [10:15 AN
AddEdit Save Caneal Delate
Minor deficiency IGentio=
Monitoring Activity:*
Datz Identifizd:
=7, T [+
MMinor deficiency™
s : e 5o 3]
Requirement:*
AddEdit Canesl Dlate
+, 95%

4

The newly entered minor
deficiency is shown in the
table along with
previously identified
minor deficiencies.

This minor deficiency can
be edited by clicking
Select and then Add/Edit.

The system identifies the
last update and staff
who made the update.
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MONITORING SUMMARY ~ STEP 8

Home

Program Mgmt Reports

DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT

Monitoring Summary- Step8
Program Name: Alachua RIDC - Medical Svcs
Provider: UNIVERSITY OF FLORIDA
Contract: 10074

=10l x|

l 10074 - Alachua RIDC - Medical Sves

|| Detaits X Exit

You are logged in as Regional Monitor

_<<Back | Save |

_ Cancel |

@Completed _ Submit

L

>

Stepl Step2 Step3 Stepd StepS Step6 Step7 Step8

On Hold Pending

Hold Reason

O *Awaiting Additionals

pPRtion trom Program (internal investigations, youth records, disciplinary action, other corrective action, training records, supporting doee

O =A@ aitional Information from Region'QUOHSHQ (policy/rule interpretation, etc.)
& Awaiting Regional OHS/HQ Review and Approval of Contract Action (review of deficiency findings, draft of deficiency notification letter, review/approval of same, etc.)

wgion, etc.)

O *Awaiting Regional OHS/HQ Review and Approval for Satisfied Contract Action (following verification review/approval of findings, draft removal/2nd Verify/Intent to Default notification letters, review/appwgval

of same, etc.)

O * 24 hour response to program issue priority (used when monitor needs to respond to emergent priority)

O *Other Qualified Reasons Approved by SMAIIRD  (emergency response to programs, 24hr response to programs, caich all that was previously reviewed approved by supervisor)

500 characters remaining...

_ Save Hold ‘ Cancel |

H100% ~

On Step 8, you can
mark the
monitoring
summary as
completed and
submit it, or you
can place the
summary on hold if
you are waiting for
additional
information or
actions to occur.
Placing the
summary on hold
will allow other
staff to create a
monitoring
summary to
document their
visits.



MONITORING SUMMARY ~ ON HOLD

,_é http:/ /ijiswebqgtl/DIIPMM 2010/ MonitoringSummary /additionalsiteVisitDetails.aspx?ID=-1371208955 - Windows Internet Explorer

_1oj x|
Ul Completed = Submit ~
Placed on hold for pending by Staff, PMMEegMir on 07/10/2015 11:16 AM
AWaIHIT - i Truerral imvestigations, youth records, disciplinary action, other corrective action, training records, supporting documentation, eic.)
O * Awaiting Additional Information from Region/'QUOHSHQ  (policy/rule interpretation, efc.)
O Awaitin g Repional OHSHQ Beview and Approval of Contract Action  (review of deficiency findings, draft of deficiency notification letter, review/approval of same, et )
Hold Reason O * Awaiting Regional'OHSHQ Review and Approval for Satisfied Contract Action (following verification review/approval of findings, drafi removalZnd Verifi/Tntent to Default notification letters,
review/approval of same, eic.)
O = 24 hour response to program issue priority  (used when monitor needs fo respond fo emergent priovity)
() *Other Qualified Reasons Approved by SMAILRD (emergency response fo programs, 24hr response fo programs, catch all that was previewsly reviewed'approved by supervisor)
Enter information related to why the monitoring summary is being placed on hold. [+
Comments:
420 characters remaining... Check Spelling
SaveHold | Cancel v
HA00% - g

Click the appropriate reason for placing this summary on hold. You must enter a comment to
explain the hold. Click Save Hold. A message will appear confirming the hold.



MONITORING SUMMARY ~ ON HOLD

DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT

=10l x|

Monitoring Summary
Program Name: Alachua RJIDC - Medical Svcs
Provider: UNIVERSITY OF FLORIDA
Contract: 10074

Home
rogram Mgmt Program Assignment Reports |10074 - Alachua RIDC - Medical Sves | V| Detaits X Exit
You are logged in as Regional Monitor Supervisor
R o

Fiscal year m

Select ;@ Delete07/082015(0nHold [ DR BT ?0110 20151037 gt.\agf\meg_\m (1)112 3&’;
Selectlp €% |Delete 070620150 = etk s PMMProvider Staff 07/092015 09:10 AM ELMPIOVdE 070000150014 AM  [ENCMFrovider 7093015
Select ;{_1;:;_ﬁ Delete|12/17/2014(Expired System System gi ég :AS\I ID
Select ;’L“ Delete|11/19/2014|Expired System System 5‘332:&1:

+\ 100% ~ v/

When ready to complete and submit, Select the summary from the list on

the monitoring summary screen.




MONITORING SUMMARY ~ SUBMITTE

o =] S

DEPARTMENT OF JUVENILE JUSTICE

!\"ﬁ;ﬁ; L PROGRAM MONITORING AND MANAGEMENT
) SO

Monitoring Summary- Step8 Mark the summary

Program Name: Alachua RIDC - Medical Sves
Provider: UNIVERSITY OF FLORIDA

Contract: 10074 CIS Compleied On
Home

Program Mgmt Reports 10074 - Alachua RIDC - Medical Sv V| Details % Exit H
o Alon DG it 5 Step 8 and click

You are logged in as Regional Monitor

1 - Submit.

Stepl Step2 Stepd Stepd Step5S Step6 Step7 Step8

| <<Back | Save | Cancel | Next>>

On Hold Pentig
Placed on hold for'gading by Staff, PMMRegMtr on 07/13/2015 03:18 PM

® =AwatiigAdditional Information from Program (internal investigations, youth records, d DEPARTMENT OF JUVENILE JUSTICE
O *Awaiting AddWggal Information from Region' QUOHSHQ  (policy/rule interpretation, i PROGRAM MONITORING AND MANAGEMENT
@) Awaiting Regional OHINQ Review and Approval of Contract Action (review of deficien

Hold Reason O * Awaiting Regional OHSHQ Migiew and Approval for Satisfied Contract Action (follow Monitoring Summary- Step8

Program Name: Alachua RJDC - Medical Svcs
Provider: UNIVERSITY OF FLORIDA
Contract: 10074

notification letters, review/approval of samggetc.)

24 hour res e 0] issue priori sed when monitor needs to res, em
O=*24ho esponse to program issue priority ed when monitor needs ;pond to

O *Other Qualified Reasons Approved by SMAIIRUSgergency response to programs, %

Home

Enter information related to why the mOWRLOring sSummary | g
X . % Program Mgmt Reports | 10074 - Atachua RIDC - Medical Sves | V| Details X Exit

You are logged in as Regional Monitor

Comments:

No<Back | [Save | |Cancell| [Hei>> | Stepl Step2 Step3 Stepd StepS Step6 Step7 Step$

420 characters remaining...

SaveHold | Canci [ Completed Submit |
71312015

H100% ~




MONITORING SUMMARY ~ SUBMITTED

* Summaries completed by a Regional Monitor or Contract Manager are
reviewed by a supervisor before being reviewed by the program area
staff.

* Summaries completed by External Team Members are reviewed and
approved/disapproved by a supervisor.

* Summaries completed by a Supervisor are automatically marked as
reviewed by a supervisor.

* After the review process is completed by the program area staff, the
summary is approved by the supervisor for the staff who completed the
summary



MONITORING SUMMARY ~ PROGRAM AREA REVIEW

SUMMARY CREATED BY CONTRACT MANAGER OR REGIONAL MONITOR

Once the
e http:/ /jjiswebqtl/DIIPMM2010/home.aspx - Internet Explorer provided by - |D |ﬂ Mon itori ng
DEPARTMENT OF JUVENILE JUSTICE Summary

PROGRAM MONITORING AND MANAGEMENT com p Ie'l'ed by d
Contract Manager

Program Name: Alachua Academy Non-Secure . I
Provider: SEQUEL TSI of FLORIDA, LLC. or Re giond
Contract: 10189 MoniTOI’ iS

Program Mgmt Program Assignment Reports {10188 - Alachuz Academy Non-Secure Details & Exit reviewed by fhe

You are logged in as Program Area Staff Supervisor Supervisor, i-l- is

Masage Staft Document Library routed to the
Branch: I .v

Closed Programs History e v Monitoring History program dared

Chrenclogicals Program: [ 10180 - Alachua Academy Non-Secure Menitoring Plan sta ff fO r review.
Items to Complete Reports Monitoring Summary

e — — Select the program
Momitormg Summary On Held Report Deficiency Review from The
Masagement Repors Performance Measur dropdown, then
Program Alers select Monitoring
Summary.

L100% ¥




MONITORING SUMMARY ~ PROGRAM AREA REVIEW

SUMMARY CREATED BY CONTRACT MANAGER OR REGIONAL MONITOR

DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT

e

ho'%;
3 aSE e,
- .v .~. *"‘

Monitoring Summary
Program Name: Alachua RJIDC - Medical Svcs
Provider: UNIVERSITY OF FLORIDA
Contract: 10074

=10l x|

Program Mgmt Program Assignment Reports | 10074 - Alachua RIDC - Medical Sves

|| Details X Exit

You are logged in as Program Area Staff Supervisor

New Moritoing Summary |
Fiscal year I 2015-2016| v

Provider

Provider
Agree/Disagree

Reviewed/Approved/Disapproved
Date And Time

Completed
Date And Time

Reviewed/Approved/Disapproved

By And Time

Agreed/Disagreed Date | Last Updated By

PMMRegMtrSup |07/13/2013

Last Updated

04:50 PM

[# 100% ~ ,

The screen
defaults to the
current fiscal year.
To review a
summary from the
previous fiscal
year, select that
year from the
Fiscal Year
dropdown.

Select the
Monitoring
Summary to be
reviewed or Click
View Report to
review the
summary in PDF.



MONITORING SUMMARY ~ PROGRAM AREA REVIEW
SUMMARY CREATED BY CONTRACT MANAGER OR REGIONAL MONITOR

;é' http:/ /jjiswebgtl/DIIPMM2010/MonitoringSummary [ supervisorApprovalaspx?ID=-527516856 - Windows Internet Explorer

Program Mgmt

DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT

Supervisor Review/Approval/Disapproval
Program Name: Alachua RJDC - Medical Sves
Provider: UNIVERSITY OF FLORIDA
Contract: 10074

=10l x|

Program Assignment Reports

10074 - Alachua RIDC - Medical Sves

|v| Details X Esit

You are logged in as Program Area Staff Supervisor

Supervisor Approval/Disapproval

Stepl Step2

Stepd Stepd Stepd Stepf StepT7 Step8 Supervisor Review/Approval Provider Agree/Disagree

Program Area S5taff enter a comment to document review of the monitoring summary.

Comment: * ’
7420 characters remaining.. Check Spelling
Save Cancel
Comments CreatedDateTime ModifiedByName ModifiedDateTime
Reviewed By Supervisor Staff, PMMReghitrSup 07/13/2015 04:30 PM Staff, PMMReghdtrSup 07/13/2015 04:50 PA
Completed By OPA Staff, PMMRegMtr 07/13/2015 04:03 PM Staff, PMMEeghtr 07/13/2015 04:03 PM

OnHold

Enter information related to why the monitoring summary is being placed on hold.

Staff, PhMMEBeghdtr

07/13/2015 03:18 PM

Staff, PMMEeghdtr

07/13/2015 03:18 PM

H10% -~ g

Review the
Monitoring
Summary either
by stepping
through each
screen, or in PDF.

Once the review
is complete,
enter a comment
to document your
review of the
monitoring
summary.

Click Save.



—

MONITORING SUMMARY ~ PROGRAM AREA REVIEW

SUMMARY CREATED BY CONTRACT MANAGER OR REGIONAL MONITOR

DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT

Supervisor Review/Approval/Disapproval
Program Name: Alachua RJDC - Medical Sves
Provider: UNIVERSITY OF FLORIDA
Confract: 10074

=10l x|

Program Mgmt Program Assignment Reports 10074 - Atachua RIDC - Medical Sves

|| Details % Exit

You are logged in as Program Area Staff Supervisor

Supervisor Approval/Disapproval

<< Back MWeaxt >>

Stepl Stepl Stepd Stepd Steps

Last updated by Staff, PVMIMProgramArea on 07/14/2015 0§:22 AM

Stepf Step7 Step8 Supervisor Review/Approval Provider Agree/Disagree

Program Area Scaff enters a comment to document review of the monitoring summary. H
Comment: *
T419 characters remaining... Check Spelling
Save Caneel
CreatedByName | _CreatedDateTime | ModifiedByName | ModifiedDateTime

Feviewed By Program Area Supervisor

Propram Area Staff enters a comment to document review of the monitoring summary.

Staff, PMMProgramArea

07/1472015 08:19 AM  |Staff, PMMProgramArea

07/14/2015 08:22 AM

Reviewed By Supervisor

Completed By OPA

COnHold

Enter information related to why the monitoring summary is being placed on hold.

Staff, PMME)

l'\

T e rom webpage T
: Message from we x
Staff, PMMER:

Record Saved

&=

MMReshtrSup  |07/13/2013 04:50 PM
IMReghitr 07/13/2015 04:03 PM
MR eahdtr 07/13/2013 03:18 PM

0% ~ g

The record is
saved and the
Monitoring
Summary status is
updated to reflect
the Program Area
review.

The monitoring
summary is routed
back to the
submitter’s
supervisor for final
approval.



MONITORING SUMMARY ~ SUPERVISOR APPROVAL

SUMMARY REVIEWED BY PROGRAM AREA

=10 x|
> DEPARTMENT OF JUVENILE JUSTICE
!};‘;‘67% L PROGRAM MONITORING AND MANAGEMENT
Y )
Monitoring Summary
Program Name: Alachua RIDC - Medical Svcs
Provider: UNIVERSITY OF FLORIDA
Contract: 10074
Home
V| Details X Exit

Program Mgmt Program Assignment Reports |1007-1 - Alachua RIDC - Medical Sves

You are logged in as Regional Monitor Supervisor

New Monitoring Summary

Fiscal year I:Olﬁ -2016| v
. Provider tan

Completed
Reviewed/ -\pproved/Dlsappro‘ ed| Reviewed/Approved/Disapproved Provider : - :
Date And Time Agree/Disagree Agreed.fDlsag.reed Date|ELutLptated By Updated On

PMMRegMtr |07/13/2015

[ 100% - ,

Once reviewed by the Program Areq, the summary shows a status of Reviewed By Program Area
Supervisor, and the date and time of the summary completion by the regional monitor. The Last
Updated fields indicate the time and date of the Program Area Supervisor review. The summary is
now ready for the submitter’s supervisor to approve. Click Select to open the monitoring summary.



MONITORING SUMMARY ~ SUPERVISOR APPROVAL

=101 x|

,é http:/ /jjiswebgtl/DIIPMM2010/MonitoringSummary { supervisorApproval.aspx?ID=-1966217137 - Windows Internet Explorer

DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT

Supervisor Review/Approval/Disapproval
Program Name: Alachua RIDC - Medical Sves
Provider: UNIVERSITY OF FLORIDA
Contract: 10074

Program Assignment Reports 10074 - Alachua RIDC - Medical Sves Details X Exit

Program Mgzmt

You are logged in as Regional Monitor Supervisor

Supervisor Approval/Disapproval

<= Back Next 5> Stepl Stepl Step} Stepd StepS Step6 StepT7 Step8 Supervisor Review/Approval Provider Agree/Disagree
ODisappro\'e @Approve
Comments are required if the summary is being disapproved. They are optional if the summary is being approved. I+
Comment:

Check Spelling

7389 characters remaining... l

Save Cancel
Comments

CreatedDateTime | ModificdByName | ModifiedDateTime

Reviewed By Program Area Supervisor  |Program Area Staff enters a comment to document review of the monitoring summary. Staff, PAMMMProgramArea  |07/14/2015 08:19 AN |Staff, PA\MProgramArea |07/14/2015 08:24 AM
Reviewsd By Supervisor Staff, PMMBRegMtrSup  |07/13/2015 (4:30 PM  [Staff, PMMReghtrSup  |07/13/2015 04:50 PM
Completed By OPA Staff, PAMMRegMtr 07/13/2015 04:03 PM  |Staff, PNMReghtr 07/13/2015 04:03 PM
OnHold Enter information related to why the monitoring summary is being placed on hold. Staff, PMMRegMir 07/13/2015 03:18 PM  |Staff, PMMReghtr 07/13/2015 03:18 PM

H100% -

This step is completed for all summaries, however the statuses shown in the table will vary
depending on staff completing the summary and whether a program area review was required.

After reviewing the
summary, the
supervisor can mark
it as approved or
disapprove the
summary and it will
be returned to the
submitter for
corrections or
additional
information.

If disapproved, a
comment to explain
the disapproval
required. No
comment is required
if approving the
monitoring summary.

Click Save.



MONITORING SUMMARY ~ SUPERVISOR APPROVAL

Zisix| The monitoring

DEPARTMENT OF JUVENILE JUSTICE H
PROGRAM MONITORING AND MANAGEMENT summad ry STG TU SIS

updated to reflect

Supervisor Review/Approval/Disapproval

Program Name: Alachua RIDC - Medical Svcs .
Provider: UNIVERSITY OF FLORIDA Su pervisor
Contract: 10074
Home approval.
Program Mgmt Program Assignment Reports |10074 - Alachua RIDC - Medical Sves || Details X Exit

You are logged in as Regional Monitor Supervisor An G p p rove d
summary is

Supervisor Approval/Disapproval

<< Back Next >> | Stepl Step2 Step3 Stepd StepS Step6 Step7 Step8 Supervisor Review/Approval Provider Agree/Disagree
L3
Last updated by Staff, PMIN[RegMtrSup on 07/14/2015 08:42 AM qvq I Iq b Ie fo r
@ Dspgyors. W igpeem provider review
riories e oo R Ban Sy O e A maTann T D R e T e S T Arn 3]

and comment for
72 hours following

Comment: *

o
Save | [Cancel | supervisor
StatusTypeName Comments CreatedByName CreatedDateTime p

Approved By Supervisor Comments are required if the summary is being disapproved. They are optional if the summary is being approved. [Staff, PMMRegMtrSup (07/14/2015 08:42 AM|Staff, PMMRegMtrSup [07/14/2015 08:42 AM d p p rovd I .

Reviewed By Program Area Supervisor [Program Area Staff enters a comment to document review of the monitoring summary. Staff, PNMMMProgramArea|07/14/2015 08:19 AM|Staff, PMMProgramArea|07/14/2015 08:24 AM

Reviewed By Supervisor Staff, PMMRegMtrSup [07/13/2015 04:50 PM |Staff, PMMRegMtrSup [07/13/2015 04:50 PM

Completed By OPA Staff, PMMRegMtr 07/13/2015 04:03 PM [Staff, PMMRegMtr 07/13/2015 04:03 PM

OnHold Enter information related to why the monitoring summary is being placed on hold. Staff, PMMRegMtr 07/13/2015 03:18 PM |Staff, PMMRegMtr 07/13/2015 03:18 PM Afte r th q 1. Th e

report is marked
as view only.

| #,100% ~ 4

If disapproved, the summary would be routed back to the original submitter for action.



DEFICIENCY REVIEW

Program Mgmt Reports

DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT

Program Name: *Alachua RIDC MH and Medical Sves-10195
Provider: CORRECT CARE SOLUTIONS,LLC
Contract: 10195

-[5/x

| 10195 - *Alachua RIDC MH and Medical Sves-10195 Detail: X Exit

You are logged in as Contract Manager

Closed Programs History |

Chronologicals J

Items to Complete Reports {

Monitoring Summary On Hold Report J

Management Reports !

Document Library ]

Monitoring History i

Branch: | Detention
Region: I_\‘onh v |
Staff: |

Monitoring Plan |

Program: | 10195 - *Alachua RIDC MH and Medical Sves-10193

Monitoring Summary l

Deficiency Review | < S

Add Performance Measure I

The Deficiency Review allows a user to see all deficiencies

recorded against a program for any given fiscal year.

Performance Measure [

Program Alerts [

*100% v




DEFICIENCY REVIEW

This screen shows critical issues, minor deficiencies and major deficiencies at all stages
of the process. There is an ability to mark deficiencies as administratively closed if
necessary.

These screens allow all monitoring team members to add a status to any open
deficiency each time this concern is reviewed, with the ability to make a short note
about the program’s progress. This is also where deficiencies are closed by team
members when the program has corrected the deficiency.

The pending closure column will update based on the response provided in the notes
section.

Programs/Providers use the deficiency review process to create an outcome based
corrective action plan to respond to a major deficiency.

It also displays historical deficiency data so you will be able to review any concerns
this program has had in the past and how they were resolved.



DEFICIENCY REVIEW ~ CRITICAL ISSUE UPDATE

/€ hitp:/ [ijiswebqt1/D]

Select the Critical Issue
DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT for Whlch to enter a

Deficiency Review STGtUS Upd Cﬂ'e.
Program Name: Alachua RTDC - Medical Sves

Provider: UNIVERSITY OF FLORIDA ors .
Contract: 10074 Only critical issues

that were not closed
at the time of

Program Mgmt Reports 10074 - Alachua RIDC - Medical Sves Details X Exit

You are logged in as Regional Monitor

L
Deficiency data will not be visible until after the monitoring summary indicating the deficiency has been approved. com p | eTI n g Th e
L L
Fiseal year [2015 - 2016[%/] monl’rorlng summary
o i Pendm o

T o |, | 2 mw— will need fo be closed

View . . — - . .. |Enterm tion related to the critical issue  |Deficiency 0771372015 10:14
Select Report Technical Azsistance  |07/13/2 Critical Isznez | ol ldentified Staff, PR eghdtr A qa f.l.e r ve rificqtion
Select View Other Related 07/132015 Major Enter information related to the deficiency i [Approved By NA Staff, 07/16/2015 08:48 . .

=R Mlonitoring o Deficiency this field. Nlonitor B PmmProgram A rea AN moni 1'0 rin g .

View Administrative — - [Minoer Enter information related to the deficiency in |Deficiency : . 07/13/2013 10:18
Selecliponart  [Moniboring WIS |nefiency  [this eld Identified A Staff, FMMRegMir 1,5
Selectp ™ | Quarterty Health Tool [07/13/2015 m‘;ﬂw oter mformation telated (0 the GeAAECY 1 Ietfoct NA Staff, PMMOHS |00 00 OFH4 Note: Deficiencies for

Medical and Mental
health contracts must
be closed by OHS
Staff.

H100% - o




DEFICIENCY REVIEW ~ CRITICAL ISSUE UPDATE

,é http:/ /ijiswebqtl/DIIPMM2010/DeficiencyRevie _| |

You are logged in as Regional Monitor Supervisor

N
<= Back |
Date Identified: [07/13/2015
Enter inform=ation reiated tao Che criticall jSsie in this Eaeld. #
Critical Izznes
Description:
Enter informetion reilated to immedisate actions taken in this field. #
Immediate Action
Taken:
Date Closed: |
Dhays taken for [
corraction: |
Save I Cancel I Delete
* (®) Verification () Technical Assistance () Other
Additional site
visit required * O Yes ONo
For critical issues not closed during the identifying =site wisit, a werification monitoring is B+
required. Enter your findings.
Comments:*
7374 characters remaining... Check Spelling
v

Defici
CT::;; Oves ONo @na O Administratively Closed

|'i":;\ 100% ~

Click Add.

Select Verification,
Technical Assistance
or Other.

Is an additional site
visit required?

Type in a comment to
document your findings.

Enter the date of the
verification monitoring.

Choose Yes, No, or
Administratively
Closed (only
supervisors will have
ability to choose Admin

Closed)
Click Save.



DEFICIENCY REVIEW ~ CRITICAL ISSUE UPDATE

A user can enter a status update each time they review this issue to provide progress reports.
Once the item is resolved the user will enter a status and a status date and mark the item as closed.
Add Save Cancel Dielete
* (O Verification (U Technical Assistance (O Other

Additional site ) i
visit required = O Yes ONo

Comments:®
7500 characters remaining. . Check Spelting
Date:® I :ﬁ
Deficiency
ey OYes ONo @NA O Administratively Closed
Add Save Cancel ID=lete
For status u P dates * (O Verification ) Technical Assistance ®) Other

marked as “Other”
only comments can
be entered.

Comments:®

7500 characters remaining .. Check Spelling



DEFICIENCY REVIEW ~ CRITICAL ISSUE UPDATE

All status notes can be reviewed by clicking select, but the notes
can no longer be edited once the deficiency is closed.

All users can enter notes.

Regional monitors can only enter notes and their default answer
updates as deficiency closed NA.

Program operations staff, contract managers, and OHS staff
can close critical deficiencies.



DEFICIENCY REVIEW

DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT

Program Name: Alachua Academy Non-Secure
Provider: SEQUEL TSI of FLORIDA, LLC.

Contract: 10189

Home

Program Mgmt Reports {10189 - Alachua Academy Non-Secure Details X Exit

You are logged in as Regional Monitor

Closed Programs History | | Document Library |
Region: [0 ]
Chronologicals < Monitorine Historv
& | Program: [10189 - Alachua Academy Non-Secure ~] onitoring History |
Tisins 65 Complete Reparis. | | | Monitoring Plan |
Monitoring Summary On Hold Report | Monitoring Summary |
o Desicincy Review | (S
] [ ] [ J [ ]
Click on Deficiency Review i i e |
Performance Measure I
Program Alerts I

http://jjiswebqgt1/D1IPMM2010/home.aspx I“'\ 100% v~




DEFICIENCY REVIEW ~ MINOR DEFICIENCY UPDATE

/€ hitp:/ [ijiswebqt1/D] —1oix

DEPARTMENT OF JUVENILE JUSTICE

)I\*S;':W%L PROGRAM MONITORING AND MANAGEMENT
\ X g / Deficiency Review
A Program Name: Alachua RTDC - Medical Sves
\7 Provider: UNIVERSITY OF FLORIDA
Contract: 10074
Program Mgmt Reports 10074 - Atactua RIDC - Medical Sves Details: X Exit

You are logged in as Regional Monitor

Deficiency data will not be visible until after the monitoring summary indicating the deficiency has been approved.

Fiscal :rearll[:'li -:Dm.
_ Date Deficiency Pendm

Deficiency Description

View . . . cang s " .. |Enterinformation related to the critical issue  [Deficiency . 07/13/2015 10:14
Select Report Technical Assistance  (07/13/2013 Critical Issues in this field. ldentified Staff, PMMEBeghdtr A

View Other Related 07/132015 Major Enter information related to the deficiency i [Approved By NA Staff, 07/16/2015 08:48

B Mlonitoring o Deficiency this field. Nlonitor B PmmProgram A rea AN

View Administrative - e |[Minor mformation related to the deficiency in |Deficiency : . 07/13/2013 10:18

Report  [Monitoring URQL Inesi ﬁ'ﬂ Identified A Staff, PMMReghltr |, s

View ampes  |iajor Enter information related to the deficiency in 07/17/2015 02:14

R Cruarterly Health Tool [07/13/2015 5t this Feld. Ineffect NA Staff, PAMMOHS PM

H100% - o

Note: Deficiencies for Medical and Mental health contracts must be closed by OHS Staff.

Select the Minor
Deficiency for which
fo enter a status
update.

Only minor issues not
closed at the time of
completing the
monitoring summary
will need to be
closed after
verification
monitoring.



DEFICIENCY REVIEW ~MINOR DEFICIENCY UPDATE

{é http:/ /jjiswebqtl/DIIPMM2010/DeficiencyRevie - ||:|| Xl
You are logged in as Regional Monitor Supervisor
()
<< Back I
Date Identified: [07/132015
Enter information rcelasted to the criticald issue in Chis field I+
Critical Izzues
Description:
Enter information rcelasted to immediate actions taken in this field I+
Immediate Action
Taken:
Date Clossd: | ‘
Days taken for [
correction: I
@S&v& I Cancel Delete I
* (®) Verification (O Technical Assistance () Other
Additional =ite
wisit quT.'LiIBdH OY‘BS OND
For minor deficiencies not closed during the identifying site wisit, a wverification monitoring ]
is reguired. Enter vour findings.
Comments:*
7374 characters remaining. . Checl Spelling
Date:"l ﬁ
W

Deficiency

Clossq: ' Yes ONo @NA O Administratively Closed

(#,100% ~

Click Add.

Select Verification,
Technical Assistance
or Other.

Is an additional site
visit required?

Type in a comment to
document your findings.

Enter the date of the
verification monitoring.

Choose Yes, No, or
Administratively
Closed (only
supervisors will have

ability to choose Admin
Closed)

Click Save.



DEFICIENCY REVIEW ~MINOR DEFICIENCY UPDATE

.e http:/ /jjiswebqtl/DI1IPMM2010/ DeficiencyReview/ deficiencyReview.aspx?ID=123687(

_I:I

You are logged in as Contract Manager

<« Back

Date Identified: |07/ 152013

Minor Deficiency

Description:

Requirement:

”~

StatusMNotes

For minor deficizncies not closed during the iden. .

* (O Verification O Technical Assistance O Other

Additional site
wvisit required *

Comments:*

Date:®

Deficiency
Clozad:

O ves @2

Modified By Modified DateTime
Staff, PAIMCmer (9/25/2015 02:42 PM

®Ye: ONo ONa O Administratively Closed

1 100% Y g

The status update will
be visible in the table.

Click Select to view the
full update. Text is

read only and cannot
be edited.



DEFICIENCY REVIEW ~ MINOR DEFICIENCY UPDATE

A user can enter a status update each time they review this issue to
provide progress reports. Once the item is resolved the user will enter
a status and a status date and mark the item as closed.

* (O Verification © Technical Assistance O Other
Additional =ite visit -

£ P
required * L Tes (L No

Comments:*®

7500 characters remaining... Check Spelling

Deficiency Closed: (O Yee ONo Ona O Administratively Clozed

H105% -




DEFICIENCY REVIEW ~ MINOR DEFICIENCY UPDATE

All status notes can be reviewed by clicking select, but the notes
can no longer be edited once the deficiency is closed.

All users can enter notes.

Regional monitors can only enter notes and their default answer
updates as deficiency closed NA.

Program operations staff, contract managers, and OHS staff
can close minor deficiencies.



DEFICIENCY REVIEW ~ MAJOR DEFICIENCY

* Administrators and Supervisors are able to mark as administratively
closed. This should rarely be used.

* Verification process under process outcome measures is available for
“Other” notes once the OBCAP has been marked “Complete”. Other
status notes can be entered once the OBCAP has been approved and
is in “Ineffect” status

* Additional site visit required is available to request additional
verification.



DEFICIENCY REVIEW ~ MAJOR DEFICIENCY~ PROVIDER

=101 ]

DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT

Deficiency Review
Program Name: Alachua RJDC - Medical Svcs
Provider: UNIVERSITY OF FLORIDA
Contract: 10074

10074 - Atachua RIDC - Medical Sves| V| Details X Exit

Program Mgmt

Deficiency data will not be visible until after the monitoring summary indicating the deficiency has been approved.

Fiscal }'earllOlS -2016| Vv

Date Deficiency Pending
Monitoring Type Deficiency Description Status Last Updated By | Last Updated On
Identified Type Closure

You are logged in as Provider Supervisor

Technical Assistance  [07/1312 01)4 Critical Issues Itilﬁtse; :xllgmtwn related to the critical issue in zﬁggﬁ? ;t\ag . (:)\:\113 2015 10:14

Select View Othq Rejlated 071372 0€ Majq F.qter information related to the deficiency in Deﬁqmcy NA Staff, 07/13/2015 10:16
Report  |Monitoring Deficiency this field. Identified PMMRegMtr  [AM

Select View Adm@nis;rative 0711372 015‘- ; " eqer information related to the deficiency in Deﬁc.imcy NA Staff, 07/13/2015 10:18
Report Monitoring Deficiency this field. Identified PMMRegMtr AM

(% 100% ~ 4

Select the Major
Deficiency to begin

creating the
OBCAP.



DEFICIENCY REVIEW MAJOR DEFICIENCY~ PROVIDER

=101 ]

DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT

Deficiency Review- Major Deficiency
Program Name: Alachua RJDC - Medical Svcs
Provider: UNIVERSITY OF FLORIDA
Contract: 10074

Home
Program Mgmt 10074 - Atachua RIDC - Medical Sves| V| Details - X Exit
You are logged in as Provider Supervisor
<< Back | Deficiency Rev@ess Outcome Measures Action Steps  Supervisor Review
Date Identified: |07/13/2015
E = - ion reieted to the deficiency in thais fieid. Lﬂ
Major
Deficiency
Description:
Enter int relaced © e Ie = T T oL eLicie +
Requirement:

[#100% ~ 4

The Deficiency Review
screen provides
information on the major
deficiency. This screen is
read only for all external
team members.
Supervisors may click on
Add to close the
deficiency as
Administratively Closed,
if needed.

Select Root Cause to
move to the next screen.



DEFICIENCY REVIEW ~ MAJOR DEFICIENCY~ PROVIDER

e http://jjiswebqt1/DIIPMM2010/CAP/rootCause.aspx?1d=1825171999 - Windos

nternet Explorer provi

DEPARTMENT OF JUVENILE JUSTICE

!\'e‘??u";;\\ PROGRAM MONITORING AND MANAGEMENT

£ s&‘ e

\s g

%
%\

Home

Program Mgmt

Major Deficiency- Root Cause
Program Name: Alachua RIDC - Medical Sves
Provider: UNIVERSITY OF FLORIDA
Contract: 10074

You are logged in as Provider Supervisor

[ 10074 - Alachua RIDC - Medical S\'CSEI Details X Exit

~=lalx|

<< Back Deficiency Review Root Cause Process Qutcome Measures Action Steps  Supervisor Review
Deficiency
Description:
#

Root Cause: *

H100% ~

Click Add and enter a root cause for this
major deficiency. After the root cause is
added, click Save. Then select Process

Ovutcome Measures to move to the next step.

Each Major Deficiency must have
at least one Root Cause.

DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT

Major Deficiency- Root Cause
Program Name: Alachua RIDC - Medical Svcs
Provider: UNIVERSITY OF FLORIDA
Contract: 10074

Home

You are logged in as Provider Supervisor

10074 - Atachua RIDC - Medical Sves[ V] Details - X Exit

<< Back Deficiency Review Root Cause Process Outcome Measures Action Steps  Supervisor Review
Ence nfo - - e e o the ef enc nt fie I+
Deficiency
Description:
Enter the root cause of the deficiency in this field. ]

Root Cause: *

7447 characters remaigins

Check Spelling |

[ 100% ~ 4




e http://jjiswebqt1/DIIPMM2010/CAP/rootCause.aspx?Id=1825171999 - Windos

’\ DEPARTMENT OF JUVENILE JUSTICE
WS%og L

PROGRAM MONITORING AND MANAGEMENT

) (OF kg,
JEM DT
\ % : 7§ o<l Major Deficiency- Root Cause
/ j i Program Name: Alachua RIDC - Medical Sves
3 v Provider: UNIVERSITY OF FLORIDA

Contract: 10074

Home

I 10074 - Alachua RIDC - Medical S\'cs Details X Exit

You are logged in as Provider Supervisor

<< Back Deficiency Review Root Causef Process Outcome Measures JAction Steps  Supervisor Review
Ence nf tion. .reiated to the. def ene £ : 3]
Deficiency
Description:

Root Cause Last Updated By
Enter the root cause of the deficiency in this fi... Staff, PMMProvider

Last Updated On
07/14/2015 01:41 PM

[+

Root Cause: *

H100% ~ 4

DEFICIENCY REVIEW ~ MAJOR DEFICIEN(Y~ PROVIDER

All root causes entered
are shown in the list
below the description of
the deficiency.

To add additional root
causes, click Add and
repeat as necessary.



DEFICIENCY REVIEW ~ MAJOR DEFICIENCY~ PROVIDER

£ http://ijiswebqt1/DIIPMM2010/CAP/rootCause.a

PROGRAM MONITORING AND MANAGEMENT

=10 x]

Major Deficiency- Root Cause
Program Name: Alachua RIDC - Medical Svcs
Provider: UNIVERSITY OF FLORIDA
Contract: 10074

10074 - Atachua RIDC - Medical Sves| V| Details % Exit

You are logged in as Provider Supervisor

<<Back |

Deficiency
Description:

Deficiency Review Root Caus ction Steps

Process Qutcome Measures

Supervisor Review

Root Cause

Select Enter the root cause of the deficiency in this fi...

Last updated by Staff, PMMProvider on 07/14/2015 01:41 PM

Root Cause: *

o the deficiency in this: fieid. #

Last Updated By
Staff, PMMProvider

Last Updated On
07/14/2015 01:41 PM

Enter the root cause of the deficiency in this field.

7427 characters g...

[ Add 1 Asravrej VCanoelrj ADelelej

Edit if necessary. #

_ Check Spelling |

#100% ~

The root cause can be
edited by clicking Select
and editing the text.
Click Save after editing
the root cause.

If all root causes have
been entered, click on
Process Outcome
Measures.



DEFICIENCY REVIEW ~ MAJOR DEFICIENCY~ PROVIDER

Click Select on the root cause for which
process outcome measure(s) is to be added.

e. http://jjiswebqt1/DIIPMM2010/CAP/processOutcome.aspx?1d=1825171999 - Windows

9 [=1 4
DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT

Major Deficiency- Process Outcome Measures
Program Name: Alachua RIDC - Medical Svcs
Provider: UNIVERSITY OF FLORIDA
Contract: 10074

Program Mgmt

|10074 - Atachua RIDC - Medical Sves| V| Details X Exit

You are logged in as Provider Supervisor

<< Back

Deficiency Review Root Cause Process Qutcome Measures

Action Steps  Supervisor Review

Root Cause
Enter the root cause of the deficiency in this fi...

Last Updated By
Staff, PMMProvider

Last Updated On
07/14/2015 02:04 PM

H100% v 4

Each root cause must have at least
one process outcome measure.

-ioix
DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT

Major Deficiency- Process Outcome Measures
Program Name: Alachma RIDC - Medical Sves
Provider: UNIVERSITY OF FLORIDA
Contract: 10074

[ 10074 - Atachua RIDC - Medical Sves| | Details X Exit

You are logged in as Provider Supervisor

<< Back

Deficiency Review Root Cause Process Outcome Measures Action Steps  Supervisor Review

Root Cause

Last Updated By
Staff, PNMProvider

Last Updated On
07/1472015 02:04 PM

Enter the = zuze of the deficien n ot fie Edit f nece =+
Foot Cause:

&3]
Process/Outcome
Measures: *

&3]
Perzon(z)
Accountable &

Title: *

Anticipated l— s
Correction Date: * ﬁ

javascript:WebForm_DoPostBadkWithOptions{new WebForm_PostBackOptions("cto0ginkHome™, ™, true, ™, ™, false, true))
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Click Add to enter a process outcome measure.
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; DEPARTMENT OF JUVENILE JUSTICE
!\t‘;f;;‘;ﬂ% \\ PROGRAM MONITORING AND MANAGEMENT
\ %@; “ Major Deficiency- Process Outcome Measures
/ e 1 Program Name: Alachua RIDC - Medical Sves
3 v Provider: UNIVERSITY OF FLORIDA

Home

Contract: 10074

- D X

[10074 - Atactua RIDC - Medical Sves [ V] Details X Exit

You are logged in as Provider Supervisor

<< Back

Deficiency Review Root Cause Process Qutcome Measures Action Steps  Supervisor Review

Root Cause

Last Updated By

Last Updated On

Root Cause:

Process/Outcome
Measures: *

Person(s)
Accountable &
Title: *

Anticipated
Correction Date: *

Staff, PMMProvider

07/14/2015 02:04 PM

Enter the Process Outcome Measure in this field. L2
7452 characters remaining... Check Spelting

Enter name of the person or persons accountable and their title. H
7436 characters remaining... Check Spelling

S @

E :Aancel Delete

[®1w00% - ,

Enter a process outcome
measure.

Enter the name and title for
each staff accountable for
ensuring the process outcome
measure is achieved.

Enter a date by which the
process outcome measure is
anticipated to be completed.

Click Save.
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e‘ http://jjiswebqt1/DIIPMM2010/CAP/processOutcome.aspx?1d=1825171999 - Wind

e DEPARTMENT OF JUVENILE JUSTICE The process outcome measure
] 3&6‘;«% PROGRAM MONITORING AND MANAGEMENT
R
%@g Major Deﬁc_iency- Process Outcome 1\:[easures is S h OW n i n Th e I iST b e I OW Th e
% Program Name: Alachua RIDC - Medical Svecs
v Provider: UNIVERSITY OF FLORIDA

Contract: 10074

root cause.

Program Mgmt |10074 - Alachua RIDC - Medical Sves|[ V| Details - X Exit

You are logged in as Provider Supervisor

<< Back Deficiency Review Root Cause Process Outcome Melsures ps J) Supervisor Review To q d d G d d iti o n q I p ro C e S S

Root Cause

outcome measures, click Add
Select Enter the root cause of the deficiency in this fi... Staff, PMMProvider 07/14/2015 02:04 PM ’

and repeat as necessary.

Root Cause:

Process Outcome

Persons Accountable And Titles
Select [Enter the Process Outcome Measure in this field.

Anticipated Correction Date Last Updated By Last Updated On

Enter name of the person or persons accountable a... 09/15/2015 12:00 AM Staff, PMMProvider |07/1472015 02:38 PM

1+
Process/Outcome
Measures: *
[+
Person(s)
Accountable &
Title: *

Anticipated ,— .
Correction Date: * =

[®100% ~ ,




<= Back Deficiency Review Root Cause Process Outcome Measures Action Steps

Supervisor Review

Root Cause Last Updated On

07142013 02:04 PM

Last Updated By
Staff, PhMMProvider

Root Cause:

Anticipated Correction Date
09/15/2015 12:00 AM

Process Outcome Persons Accountable And Titles

ter the Process Outcome Measure in this field.

Last updated by Staff, PMMProvider on 07/14/2015 02:38 PM

Last Updated By

Enter name of the person or persons accountable a ..

Last Updated On
Staff, PNDProvider [07/14/2015 02:38 PM

Anticipated I— | R
Corrsction Date: * 091152015 :ﬁ

Add Save Cancel Delete

Enter the Process Qutcome Measure in this field. This field can ke edited after =awving. I+
Proceszz/Outcoms
Measures: *
T413 characters remaining.. Check Spelling
Enter name of the person or persons accountable and their title. This field can ke edited after I+
saving.
Perzon(z)
Accountable &
Title: *
7397 characters remaining.. Check Spelling

DEFICIENCY REVIEW ~ MAJOR DEFICIENCY~ PROVIDER

The process outcome
measures can be edited by
clicking Select and Edit.
Click Save after editing
the process outcome.

If all process outcome
measures have been
entered, click on Action
Steps.
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o I
M DEPARTMENT OF JUVENILE JUSTICE Reminder!
0% L

PROGRAM MONITORING AND MANAGEMENT
& Each process/outcome measure
\ g Major Deficiency- Action Steps

/‘0\73 o L must have at least one action

Contract: 10074

pae step. Do not click complete

Program Mgmt [ 10074 - Atachua RIDC - Medical Sves| V| Details X Exit

You are logged in as Provider Supervisor Until thion Steps hqve been

<< Back | Deficiency Review Root Cause Process OQutcome Measures Action Steps  Supervisor Review e nll.e re d .

Please resolve below errors before proceeding:
+ Atleast one action step is required for each Process outcome

=partn =10l
Root Cause Process Outcome Last Updated By Last Updated On TMENT OF JUVENILE JUSTICE
Select |[Enter the root cause of the deficiency in this fi... Enter the Process/Outcome Measure in this field. ... Staff, PMMProvider 07/14/2015 02:52 PM 5 ~ L
= : M MONITORING AND MANAGEMENT
Select |Enter the root cause of the deficiency in this fi... | Add additional Process/Outcome Measures as needed. |Staff, PMNMProvider |0". 142015 02:52 PM

[JComplete _Save Major Deficiency- Action Steps

Fm Name: Alachua RJDC - Medical Svcs

er: UNIVERSITY OF FLORIDA
1 100% ~ Zlact: 10074
Home

Program Mgmt 10074 - Atachua RIDC - Medical Sves| V| Details X Exit

CIiCk SeleCf On Il.he I’OOT CCIUSG You are logged in as Provider Supervisor

q n d p roce SS O U‘I'CO m e m e q S U r e <<Back | Deficiency Review Root Cause Process Outcome Measures Action Steps  Supervisor Review
fo r W h ic h 1.0 e nTe r CI CTi o n Ste p So Root Cause Process Outcome Last Updated By Last Updated On

Select |Enter the root cause of the deficiency in this fi... Enter the Process/Outcome Measure in this field. ... Staff, PMMProvider 07/14/2015 02:52 PM
Select |Enter the root cause of the deficiency in this fi... Add additional Process/Outcome Measures as needed. Staff, PMMProvider |07.'14‘»2015 02:52 PM

O Complete _Save

H100% - »
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,é http:/ /jjiswebqtl/DIIPMM2010/CAP/actionSteps.aspx?1d=1825171999 - Windows Internet Explorer provided by

DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT

Major Deficiency- Action Steps
Program Name: Alachua RIDC - Medical Sves
Provider: UNIVERSITY OF FLORIDA
Contract: 10074

10074 - Atachwa RIDC - Medical Sves| ™| Detaits % Exit

You are logged in as Provider Supervisor

<< Back Deficiency Review Root Cause Process Outcome Measures Action Steps  Supervisor Review

Koot Cause Process Qutcome Last Updated By Last Updated On

Select |(Enter the root cause of the deficiency in this fi... Enter the Process/Outcome Measure in this field. .. Staff, PMMProvider 07/14/2015 02:52 PM
Select |Enter the root canse of the deficiency in this fi... | Add additional Process/Outcome Measures as needed. Staff, PMMProvider 07/14/2015 02:32 PM
Enter the root cause of the deficiency in this field. Edit if necessary H

Reoot Canse:
Enter the Process/Outcome Mezsure in this field Thiz field can bBe =dite zefter =avino ]

Process/Qutcome

Measures: *
Enter an action step for this Process/Outcome Measure. Best practice is to enter each action step H

separately.
Action Steps *
T390 characters remaining... Check Spelling

Add Save Cancel Delete
O Complete Save

H1W0% ~ 4

Click Add, and enter an
action step for the selected
root cause and
process/outcome measure.

Click Save.
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e http:/ /jjiswebgt1/DIIJPMM2010/CAP/actionSteps.aspx?1d=1825171999 - Windo

Tl
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Home

DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT

Major Deficiency- Action Steps
Program Name: Alachua RJDC - Medical Svcs
Provider: UNIVERSITY OF FLORIDA
Contract: 10074

I!OOU - Alachua RIDC - Medical S\'csE‘ Details X Exit

You are logged in as Provider Supervisor
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<< Back

Deficiency Review Root Cause Process Qutcome Measures Action Steps

Root Cause

Supervisor Review

Process Qutcome Last Updated By Last Updated On

Enter the root cause of the deficiency in this fi. Enter the Process/Outcome Measure in this field Staff, PMMProvider 07/14/2015 02:52 PM

lect [Enter the root cause of the deficiency in this fi... |Add additional Process/Outcome Measures as needed. |Staff, PMMProvider [07/142015 02:52 PM
e ze e de e e nece I+

Root Cause:

Process/Outcome
Measures: *

ActionStepDescription

Last Updated By
[Enter an action step for this Process/Outcome Mea... Staff, PMMProvider

Last Updated On

07/14/2015 03:23 PM

i+

Action Steps *

[JComplete _Save

Add Save Cancel

H100% ~ 4

The action step is shown in the list
below the selected root cause
and process outcome measure.
The list of action steps will

change based on the item
selected.

If additional action steps are
needed for the selected item,

repeat until all have been
entered.
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DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT

Major Deficiency- Action Steps
i Program Name: Alachua RIDC - Medical Sves
& v Provider: UNIVERSITY OF FLORIDA
Contract: 10074

Home

[10074 - Alachua RIDC - Medical Sves| V] Details X Exit

You are logged in as Provider Supervisor

<< Back Deficiency Review Root Cause Process Qutcome Measures Action Steps  Supervisor Review

Select |Enter the root cause of the deficiency in this fi...
Select |Enter the root cause of the deficiency in this fi... | Add additional Process/Outcome Measures as needed. |Slaff, PMMProvider |07 14/2015 02:52 PM
+
Root Cause:
7777777777777777777777777777777777777 I+

Enter the Process/Outcome Measure in this field. ... Staff, PMMProvider 07/14:2015 02:52 PM

Process/Outcome
Measures: *

Actio Last Updated By
Select This action step is entered for the acondl’(ootc... Staff, PMMProvider 07/14/2015 03: P\I

£}

Action Steps *

Add Save Cancel

[ Complete _Save

H100% ~ 4

Select next root cause and
process outcome item and
add action steps.

When a process outcome
measure and action step has
been entered for each root
cause, mark the corrective
action plan Complete, and
click Save.

The system will run a check
to be sure all items needed
have been entered.
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/2 http:/ /jjiswebqt1/DIIPMM2010/DeficiencyReview/deficiencyReview.aspx?ID=1825171999 - Windc

DEPARTMENT OF JUVENILE JUSTICE
L PROGRAM MONITORING AND MANAGEMENT

Deficiency Review
Program Name: Alachua RJDC - Medical Svcs
Provider: UNIVERSITY OF FLORIDA
Contract: 10074

Home

Program Mgmt

Deficiency data will not be visible until after the monitoring summary indicating the deficiency has been approved.

Fiscal year |2015 -2016 VI

Monitoring Type

l 10074 - Alachua RJDC - Medical S\'cs Details % Exit

You are logged in as Provider Supervisor

Deficiency Pending

Closure

Last Updated By | Last Updated On

Deficiency Description

View 2 ; e s Enter information related to the critical issuein  |Deficiency > Staff, 07/13/2015 10:14
Select R Technical Assistance 07/13.2015 Critical Issues this field. Identified NA PMMResMir AM
View Other Related ey Major Enter information related to the deficiency in this Staff, 07/1472015 03:43
Selectipoport  [Monitoring 03015 |nefioncy  [Beld kit N PMMProvider  [PM
Select View Administrative 071132015 Minor Enter information related to the deficiency i ficiency NA Staff, 07/13/2015 10:18
e Report Monitoring e Deficiency field. tified il PMMRegMitr AM

H100% ~ y

The deficiency
review screen
shows the
completion of the
corrective action
plan and
identifies the
staff making the
most recent
update to the
plan. Review the
corrective action
plan in PDF by
clicking View
Report.



DEFICIENCY REVIEW ~ CORRECTIVE ACTION PLAN REPORT

- _‘[\?ﬁaﬁ;:% FLORIDA DEPARTMENT OF JUVENILE JUSTICE
}%@5 \ PROGRAM MONITORING & MANAGEMENT
A Corrective Action Plan

Program/Group Name: Alachua RIDC - Medical Sves

Contract(s) #: 10074 Provider: UNIVERSITY OF FLORIDA

Date Identified: 07/13/2015
Description: Enter nformation related to the deficiency in this field.
Requirement: Enter information related to the requirement that is deficient.

Root Cause: Enter the root cause of the deficiency in this field. Edit if necessary.

Process Measure/ Outcome: Enter the Process/Outcome Measure in this field. This field can be edited after saving.

Person Accountable: Enter name of the person or persons accountable and their title. This field can be edited after saving.

Anticipated Correction Date: 09/15/2015

Verification/ Technical Assistance Notes:

Action Steps

1|Enter an action step for this Process/Outcome Measure. Best practice is to enter each action step separately.

Process Measure/ Qutcome: Add additional Process/Outcome Measures as needed.
Person Accountable: Enter accountable staff names and titles here.
Anticipated Correction Date: 08/15/2015

Verification/ Technical Assistance Notes:

Action Steps

1| This action step is entered for the second Root Cause and Process/Outcome measure combination.

Review:
Provider Staff Name: PMMProvider Staff Monitor Name: Supervisor Name:
Darte: 07/14/2015 Date: Date:
Action: Completed By Provider Action: Action:
Comments:

DJIPMMRPT 7052015 Page 1 of 1

July 14, 2015 63:47 PM

The corrective action
plan report displays
program and contract
information, date
deficiency was
identified, root cause(s),
process/outcome
measure(s), accountable
staff, and action steps.
Review statuses are
shown as well.
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ho‘fm;
5 O uv%

DEPARTMENT OF JUVENILE JUSTICE

PROGRAM MONITORING AND MANAGEMENT

Deficiency Review
Program Name: Alachua RIDC - Medical Svcs
Provider: UNIVERSITY OF FLORIDA

Contract: 10074

Home
Program Mgmt Reports |100’-4 - Alachua RIDC - Medical Sves

| V| Details X Exit

You are logged in as OHS Staff

Deficiency data will not be visible until after the monitoring summary indicating the deficiency has been approved.

Fiscal year |2015 -2016| Vv

Monitoring Tvpe

Date

Identified

Deficiency
Tvype

Deficiency Description

Status

Pending
Closure

Last Updated By

Last Updated On

- z e o7 Enter information related to the critical issue  [Deficiency : 07/13/2015 10:14
Technical Assistance  [07/13/2013 Critical Issues n this field. Identified NA Staff, PMMRegMtr AM
Other Related 071132015 Major Enter information related to the deficiency in |Approved By NA Staff, 07/16:2015 08:48
Monitoring e Deficiency this field. Monitor [~ PmmProgramArea AM
inistrativ ‘ i ion re o deficineyis ehcency 711372015 10:

.%d@nls_tratx\e 071132015 Z\Imo.t Enter 1{1Jformanon related to the deficiency in lgvﬁctency NA Staff, PAIMRegMitr 07/13/2015 10:18
Monit — R AM

: < [Major Enter information related to the deficiency in : (1172

130 : 0 ;
Quarterly Health Tool |07/13/2015 Deficiency this feld. Completed NA Staff, PMMProvider AM

[ 100% v

To review and
approve an
OBCAP submitted
by the
program/provider,
click Select for the
OBCAP in the
status of
completed.

If the OBCAP was
completed by a
supervisor, it will
automatically
update as
approved.
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e http:/ /jjiswebqgt1/DIIPMM2010/DeficiencyReview/deficiencyReview.aspx?ID=2087549317 - Windows In

Pyens;

DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT

) <OF g,

b

Home

/ — ’V\
Program Mgmt Reports I 10074 - Alachua RIDC - Medical Sves

"i“*@“

Deficiency Review- Major Deficiency
Program Name: Alachua RIDC - Medical Sves
Provider: UNIVERSITY OF FLORIDA
Contract: 10074

§\

| V| Detaits X Exit

You are logged in as OHS Staff

<< Back Deficiency Review Root Cause Process Outcome Measures Action Steps Monitor Review Supervisor Review
Date Identified: |07/15/2015
Major Deficiency
Description:
- =1 WA = = 3!
Requirement:
http: /fijiswebgt1/DIIPMM20 10/DefidencyReview/defidencyReview.aspx?ID=2087549317% R100% ~ 4

Step through the links,
reviewing information
entered by the
provider.

The review allows you
to determine if the
provider has clearly
identified the true
cause of the problem
and if they have
identified process
outcome measures that
will correct the
deficiency using the
actions steps identified
to achieve those
measures.



MAJOR DEFICIENCY~ PROGRAM AREA/OHS REVIEW OF OBCAP

DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT TO see 1-h e d e-l-q i IS
Major Deficiency- Root Cause ente red click Selec|I
Program Name: Alachua RIDC - Medical Svcs ’
Provider: UNIVERSITY OF FLORIDA to dis P | ay the full

Contract: 10074
root cause entered by

Home
T Slaus te -
the provider.

You are logged in as OHS Staff
<<Back': Deficiency Review Root Cause@ Monitor Review Supervisor Review A” flelds Clre reQd—
ERTEer intormation reiated o Che deELICIiency in Ghis H only qnd anno‘l‘ be
Deficiency ed Ited-

Description:

Click Process
Outcome Measures
to move to the next
screen.

Root Cause

Last Updated By
Staff, PMM\{Provider

Last Updated On
07/17/2015 09:04 AM

1
1
U

1
!

1
1
1
!
U

1
U

1
1
U

1
1
1
U
U
3

Root Cause: *

®100% v 4




| MAJOR DEFICIENCY~ PROGRAM AREA/QHS REVIEW OF OBCAP

You are logged in as OHS Staff

<< Back Deficiency Review Root Cause Process Outcome Measures Monitor Review Supervisor Review

Root Cause Last Updated By Last Updated On
lect Enter the root canse of the deficiency in this fi... Staff, PhMMMProvider 0772015 09:04 AN

H100% - ¢

Root Cause Last Updated By Last Updated On
Select Enter the root cause of the deficiency in this fi... Staff, PhIvIProvider 07/17/2015 09:04 AN

Click Select to display the full root g
cause entered by the provider. RootCave

Click Select on a process outcome

Process Outcome Persons Accountable And Titles Anticipated Correction Date | Last Updated By Last Updated On
° Select [Enter the Process/Outcome Meazure in thie field. Enter name of the persen or persons accountable a... (8/31/2015 12:00 AML Staff, PhProvider |07/17/2015 09:04 AN
meqsu re 1-0 d Isplqy the fU II teXT Mlﬂdﬂ additional Proceszs/Outcome Measures as nesded. |E:utm accountable staff names and titles here. 07/31/2015 12:00 AM Staff. PhMMProvider |07/17/2015 09:05 AM
Last updated by Staff, PMMProvider on 07/17/2015 09:04 AM
entered.
Enter the Erocess/Uutcome Meassure in this LHeld. This EHeld can be edited abter savanag. &
L]
Continue to select process Frocess Outcome
Ll
outcome measures until all have
b ° d Enter name of he pEXsSon of pPEISons 2ccountable =2 el GaGIle,. i iel e edited atte = I+
een reviewed. et
Accountable & Title:
L[] [ ]
Click Action Steps to move to the
Anticipated "7 [

Correction Date: = 17775205

next screen ”

H100% ~ 4




| MAJOR DEFICIENCY~ PROGRAM AREA/QHS REVIEW OF OBCAP

/2 http:/ /jjiswebqt1/DIIPMM2010/CAP/actionSteps.aspx?1d=2087549317 - Windows Internet Explorer provided ‘"""T:E.’_'__ji tment «

DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT

Major Deficiency- Action Steps
Program Name: Alachua RIDC - Medical Sves
Provider: UNIVERSITY OF FLORIDA
Contract: 10074

=101 x|

Home
Program Mgmt Reports |10074 - Alachua RIDC - Medical Sves

| V| Detaits X Exit

You are logged in as OHS Staff

<< Back Deficiency Review Root Cause Process Qutcome Measures Action Steps Monitor Review Supervisor Review

Root Cause Process OQutcome Last Updated By

Last Updated On

Select (Enter the root cause of the deficiency in this fi... Enter the Process/Outcome Measure in this field. ... Staff, PMMProvider 07/17/2015 09:04 AM
Select [Enter the root cause of the deficiency in this fi... | Add additional Process/Outcome Measures as needed. Staff, PMMProvider |07/17:2015 09:05 AM
] Complete - 2 :
i ompleted By Staff, PMMProvider on 07/17/2015 09:06 AM

(% 100% ~ ,

On the action steps
screen, click Select
to display the
action steps
entered by the
provider for each
root cause and
process outcome.



You are logged in as OHS Staff

| MAJOR DEFICIENCY~ PROGRAM AREA/QHS REVIEW OF OBCAP

<= Back Deficiency Review Root Cause Process Outcome Measures Action Steps ‘ Supervisor Review

BRoot Cause Process Qutcome

Enter the Process/Outcome Measure in this fisld. ..

Last Updated On
OW172015 09:04 AN

Last Updated By
Staff, PAMProvider

Select [Enter the root cause of the deficiency in this fi...

Select |Eﬂtﬁf the root canse of the deficiency i this fi Add additional Process/Outcome Measures as neadad.

Staff, PMMProvider

07/17/2015 09:05 Al

Frnter the oot raise ~F the deficriency 57 thi=z Field TES e GO i SSise e +

F.oot Canse:

= /Outcome Mezsure in this field. This field can be edited after ssving. [+

Process/Outcome
MMeazures: *

ActionStepDescription Last Updated On

071772015 09:06 AN

Last Updated By
Staff, PAMDMProvider

Select Enter an action step for this Process/Outcome Mea...

Last updated by Staff, PMMProvider on 07/17/2015 09:06 AM

Enter en esction step for this Brocess/0Outcome Messure. Best practice is to enter easch sction step +

ceparatelsy

Agction Steps *

H100% -~ ¢

Click Select to display
action steps for the root
cause and process
outcome selected.

Click Select on each
action step until all have
been reviewed.

Continue for each root
cause and process
outcome entered for this
deficiency.

When all items have
been reviewed, click
Monitor Review.



MAJOR DEFICIENCY~ PROGRAM AREA/OHS REVIEW OF OBCAP

--hu"x_]l)l M2010/Def

DEPARTMENT OF JUVENILE JUSTICE
!};ﬁ",@ L PROGRAM MONITORING AND MANAGEMENT
TEXS:
%@5 : Major deficiency- Monitor Review
/7_ A Program Name: Alachua RIDC - Medical Svcs
: V Provider: UNIVERSITY OF FLORIDA
Contract: 10074
Home
Program Mgmt Reports |100?4 - Alachua RIDC - Medical Sves Details X Exit
You are logged in as OHS Staff
Monitor Approval/Disapproval
<<Bak | oyReview moritorSupenvis: ~Iolx]
i X DEPARTMENT OF JUVENILE JUSTICE
O Approve @) Disapprove PROGRAM MONITORING AND MANAGEMENT
Major deficiency- Monitor Review
) Program Name: Alachua RJDC - Medical Svcs
Comment: *

Provider: UNIVERSITY OF FLORIDA
Contract: 10074

Program Mgmt Reports IlOO 74 - Alachua RIDC - Medical Sves Details X Exit

You are logged in as OHS Staff

Monitor Approval/Disapproval

<<Back | Deficiency Review Root Cause Process Outcome Measures Action Steps Monitor Review Supervisor Review

Comments are optional
if approving the
corrective action plan,
but must be entered if
disapprove is selected.

O Approve ® Disapprove

Add additional information necessary to achieve process/outcome measures. #

Comment: *

7427 characters remaining. .. Check Spelling

Save | Cancel

H100% ~

Select Approve or
Disapprove.

Disapproved OBCAPs
are routed back to the
provider for editing.

Approved OBCAPs
will then require
supervisor approval.
If the supervisor
performed the monitor
review it will
automatically be
approved.
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MAJOR DEFICI.EY:"% OHS/SUPERVISOR REVIEW OF OBCAP

DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT

Deficiency Review
Program Name: Alachua RIDC - Medical Svcs
Provider: UNIVERSITY OF FLORIDA
Contract: 10074

Program Mgmt Program Assignment Reports |10074 - Alachua RIDC - Medical Sves Details & Exit

You are logged in as OHS Staff Supervisor

Deficiency data will not be visible until after the monitoring summary indicating the deficiency has been approved.

Fiscal year|2015 -2016|
Monitoring Type Date Identified | Deficiency Type Deficiency Description Status Pending Closure Last Updated By Last Updated On
Select |View Report | Technical Assistance 07/13/2015 Critical Issues Enter information related to the critical issue in this field. |Deficiency Identified |[NA Staff, PMMRegMtr 07/13/2015 10:14 AM
Select |View Report [Other Related Monitoring  [07/13/2015 Major Deficiency [Enter information related to the deficiency in this field. Approved By Monitor [NA Staff, PmmProgramArea (07/16:2015 08:48 AM
inistzats Siaoinge Gl T T CToTICy |ETICCT HITOTINATION T21A(20 [0 LIS GETICICNcy M this Tes.  |DCTCIoney Toeg e Stad 7/13/2015 10:18 AM
Quarterly Health Tool 07/13/2015 Major Deficiency [Enter information related to the deficiency in this field. Approved By Monitor [NA Staff, PMMOHS 07/1772015 11:27 :

H100% ~ 4

Click Select to review the corrective action plan submitted by the provider and reviewed by the
program area staff.



MAJOR DEFICIENCY~ OHS/SUPERVISOR REVIEW OF OBCAP

Program Assignment Reports

Program Mgmt

oAby
rided by D

DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT

Deficiency Review- Major Deficiency
Program Name: Alachua RIDC - Medical Svcs
Provider: UNIVERSITY OF FLORIDA
Contract: 10074

10074 - Atachua RIDC - Medical Sves | V] Details % Esit

—

<< Back |

Date Identified: |07/13/2015

AtE i OHS Staff Supervisor

( Deficiency Review Root Cause Process Outcome Measures Action Steps Monitor Review Supervisor Review
"

Major Deficiency
Description:

1+

Requirement:

0% vy

Step through the links,
reviewing information
entered by the
provider.

The review allows you
to determine if the
provider has clearly
identified the true
root cause, if they
have identified
process outcome
measures that will
correct the deficiency,
and the actions steps
necessary to achieve
those measures.



MAJOR DEFICIENCY~ OHS/SUPERVISOR REVIEW OF OBCAP

,é http:/ /ijiswebqt1/DIIPMM2010/CAP/ rootCause.aspx?1d=788548319 - Windows Internet Explorer provided by Department of 2

DEPARTMENT OF JUVENILE JUSTICE

PROGRAM MONITORING AND MANAGEMENT C I ic k Se I e c'. 1.0
Prograiigﬂg:eﬁ:;g'&%t—cﬁm Swves d I S p I q y th e fU I I ro 01-

Provider: UNIVERSITY OF FLORIDA d b
Contract: 10074 cause entere Y
[ ]
Program Mgmit Program Assignment Reports 10074 - Alachua RIDC - Medical Sves Details X Exit Th e p I’OVI d e r.

You are logged in as OHS Staff Supervisor

All fields are read-

<< Back Deficiency Review RuotCaus@ﬂ Monitor Review Supervisor Review
S only and cannot be

e deficiency, in) Chis H

Deficiency S ed“‘ed.

Deescription:

Click Process

Root Cause Last Updated By Last Updated On

Select Enter the roof cause of the deficiency in this f... Staff, PMMProvider 07/17/2015 09-04 AM Ounl-co me Meqsures
Last updated by Staff, PNMProvider on 07/17/2015 09:04 AM 1.0 move 1.0 The nex.l.
ERGED GHE Toob Cause of Ghe defaEienEy) 3n Ghas Sael Edit 1T necessar H
screen.

oot Cause: ®

Edit Requested By: * I

Edit Justification: *

H10% ~ o




| MAJOR DEFICIENCY~

OHS/SUPERVISOR REVIEW OF OBCAP

You are logged in as OHS Staff Supervisor

<< Back

Root Cause
Select Enter the root canse of the deficiency in this fi.

Click Select to display the full root
cause entered by the provider.

Click Select on a process outcome
measure to display the full text
entered.

Continue to select process
outcome measures until all have
been reviewed.

Click Action Steps to move to the
next screen.

Deficiency Review Root Cause Process Outcome Measures Action Steps Monitor Review Supervisor Review

Last Updated On
07/17/2015 09:04 AM

Last Updated By
Staff, PNIV[Provider

Root Cause Last Updated On

07/17/2015 09:04 AM

Last Updated By
Staff, PhviMProvider

elect Enter the root cause of the deficiency in this fi .

Root Canse:

Process Qutcome
Select |Enter the Process/Outcome Measure in this field. ...
Select |:\d.d additional Process/Outcome Measures as needed.

Last updated by Staff, PMMProvider on 07/17/2015 09:04 AM

Persons Accountable And Titles
Enter name of the person of persons accountablea...
|Entw accountable staff names and titles here.

Last Updated On
07/17/2015 09:04 AM
07/17/2015 09:05 AM

Last Updated By
Staff, PNIVProvider
Staff, PMMProvider

Anticipated Correction Date
08/31/2015 12:00 AM
07/31/2015 12:00 AM

Process/Outcome
Measures: *

Perzon(z) Accountable
& Title: *

Anticipated Correction [
Date: = 15755050

Edit Requested By: ®

Edit Justification: *

Hi0% v




MAJOR DEFICIENCY~ OHS/SUPERVISOR REVIEW OF OBCAP

/2 http://jjiswebqt1/DIIPMM2010/CAP/actionSteps.aspx?1d=788548319 - Windows Internet Explorer provided by Department of Juvenile 3 =10l x|

DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT

Major Deficiency- Action Steps
Program Name: Alachua RJDC - Medical Svcs
Provider: UNIVERSITY OF FLORIDA
Contract: 10074

Program Mgmt Program Assignment Reports IIOO?J - Alachua RIDC - Medical Sves Details X Exit

You are logged in as OHS Staff Supervisor

<< Back | Deficiency Review Root Cause Process Outcome Measures Action Steps Monitor Review Supervisor Review

Root Cause Process Outcome Last Updated By Last Updated On
Enter the root cause of the deficiency in this fi... Enter the Process/Outcome Measure in this field. ... Staff, PMMProvider 07/17/2015 09:04 AM
Enter the root cause of the deficiency in this fi... |Add additional Process/Outcome Measures as needed. Staff, PMMProvider 07/17/2015 09:05 AM
[ Complete o .
£ Completed By Staff, PMMProvider on 07/17/2015 1124 AM

H100% ~

Click Select to display the root cause and process outcome entered by the provider.




| MAJOR DEFICIENCY~

N

N

OHS/SUPERVISOR REVIEW OF OBCAP

You are logged in as OHS Staff Supervisor

<< Back

Root Cause
Select  [Enter the root cause of the deficiency in this fi..

Deficiency Review Root Cause Process Qutcome Measures Action Steps Monitor Review Supervisor Review

Process Qutcome

Enter the Process/Outcome Measure in this field. ..

Last Updated By
Staff. PMMVProvider

Last Updated On
07/17/2015 09:04 AM

Select  |Enter the root cause of the deficiency in this fi..

Add additional Process/Outcome Measures as needed.

Staff, PMMProvider

0711772015 09:05 AM

F.oot Cause:

Process/Cutcome
Measures: *

Select Enter an action step for this Process/Outcome Mea...

Last updated by Staff PMMProvider on 07/17/2015 09:06 AM

Last Updated By
Staff, PhIMProvider

Last Updated On
07/17/2015 09:06 AM

Action Steps *

Edit Requested By © I

nter an acticon step for this Process/COutcome Measua

Edit Justification: *

C lete e .
STPEE Completed By Staff. PMMProvider on 07/17/2015 1124 AM

H10% ~ gz

Click Select to display
action steps for the
root cause and
process/outcome
selected.

Click Select on each
action step until all
have been reviewed.

Continue for each root
cause and
process/outcome
entered for this
deficiency.

When all items have
been reviewed, click
Monitor Review.



MAJOR DEFICIENCY~ OHS/SUPERVISOR REVIEW OF OBCAP

=101 x]

DEPARTMENT OF JUVENILE JUSTICE

!}gﬁ;‘% L PROGRAM MONITORING AND MANAGEMENT
ERTa >
\ 1.» & Major deficiency- Monitor Review
b = 1 Program Name: Alachua RIDC - Medical Svcs
AN Provider: UNIVERSITY OF FLORIDA
Contract: 10074
Home
Program Mgmt Program Assignment Reports | 10074 - Atachua RIDC - Medical Sves Details X Exit

You are logged in as OHS Staff Supervisor

Monitor Approval/Disapproval

<<Bac1: Deficiency Review Root Cause Process Outcome Measures Action Steps Monitor Review Supervisor Review

@ Approve @) Disapprove

L0033 C30nal IR OXMacion Wwas: aaaca o

Comment: *

Save | _Cancel |

H100% ~

Review monitor’s comments if any.

Click Supervisor Review.



MAJOR DEFICIENCY~ OHS/SUPERVISOR REVIEW OF OBCAP

DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT

Major deficiency- Monitor Review
Program Name: Alachua RIDC - Medical Svcs
Provider: UNIVERSITY OF FLORIDA
Contract: 10074

Home

Program Mgmt Reports

Monitor Approval/Disapproval

[10074 - Atachua RIDC - Medical Sves Details X Exit

You are logged in as Program Area Staff

| <<B/acl: Deficiency Review Root Cause Process Outcome Measures Action Steps Monitor Review Supervisor Review
@Approve QDisapptove
Program area staff will enter comments to explain a disapproval. Comments are optional when approving I+
the corrective action plan.l
Comment:
7370 characters remaining... Check Spelling ‘

Save _ Cancel

H100% ~ »

Select Approve or
Disapprove.

Comments are
optional if approving
the OBCAP, but must
be entered if
disapprove is
selected.

Disapproved OBCAPs
are routed back to the
provider for editing.

Once the OBCAP is
approved, verification
monitoring can be
conducted.



DEFICIENCY REVIEW ~ MAJOR DEFICIENCY

* Administrators and Supervisors are able to mark as administratively closed. This should only
rarely be used

* Verification process under process outcome measures is available for “Other” notes once the
OBCAP has been marked “Complete”. Verification and Technical Assistance status notes can be
entered once the OBCAP has been approved and is in “Ineffect” status

* Once an OBCAP is in “Ineffect” Status, the root cause(s) and process/outcome measure(s) can
only be edited by the Contract Management Chief or a Contract Manager Supervisor.

* If deficiency was identified by Regional Monitor or Regional Monitor Supervisor, a note must be
entered by the Regional Monitor or Regional Monitor Supervisor before the system will allow
Program Area Staff or Program Area Supervisor to complete a note

* Additional site visit required is available to request additional verification

* Regional monitors do not have access to close or approve OBCAP’s — they are only allowed to
enter status notes — all other sections are read only



DEFICIENCY REVIEW ~ MAJOR DEFICIENCY
nternet Explorer provide -|o| x|

DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT

Program Name: Alachua Academy Non-Secure
Provider: SEQUEL TSI of FLORIDA, LLC.
Contract: 10189

Program Mgmt Reports {10189 - Alachua Academy Non-Secure Details X Exit

You are logged in as Regional Monitor

Closed Programs History | ’ Document Library (
Chronologicals Monitoring History
o [ Program: I 10189 - Alachua Academy Non-Secure e = '
Items to Complete Reports l ‘ Monitoring Plan |
Monitoring Summary On Hold Report [ Monitoring Summary |
Management Reports | Deficiency Review | _
° ° L] [
Click on Deficiency Review Add Performance Measie |
Performance Measure |
Program Alerts |

http://jjiswebqt1/DIIPMM2010/home.aspx *100% ¥




DEFICIENCY REVIEW ~ MAJOR DEFICIENCY UPDATE

/& http:/ [Tiiswebqt1/DIIPMM2C

Program Mgmt

}\\.CHMMJ
UF-!UF&_}

Reports

DEPARTMENT OF JUVENILE JUSTICE

PROGRAM MONITORING AND MANAGEMENT

Deficiency Review
Program Name: Alachua RIDC - Medical Svcs
Provider: UNIVERSITY OF FLORIDA
Contract: 10074

=101x]

10074 - Alachua RIDC - Medical Sves

|v| Detaits X Esit

You are logged in as Regional Monitor

Deficiency data will not be visible until after the monitoring summary indicating the deficiency has been approved.

Flscal\earl’ﬁ'lh 1|3'1t'>.

Date
Identified

Deficiency

Tvpe

Deficiency Description

Status Pending Last Updated By | Last Updated On
Closure

1w‘~
r |

- - .. Enter information related to the critical issue  (Deficiency 07/13/2015 10:14
Technical Assistance  |07/132015  [Critical Issues in this fisld, Identifisd Staff. PMMRephdtr Ry
Select \‘le‘ﬁ (Other Related 07132015 Major Enter information related to the deficiency in [Approved By NA Staff, 07/16:2015 08:48
=lp Momtoring bt Deficiency this field. Mlomitor 3 PmmProgram A rea AN
inistrative i i ion relate e deficisney i eficiency 7132015 10
Select "ﬁ-m\ Adm_ms_lram., 07132015 limo_r _ En_tm.' information related to the deficiency in D.,ﬂ-c-_tmc} NA Staff, PMMReeMtr 07/13/2015 10:18
= Report MIonitoring Deficiency this field. Identified = AN
- Select '1;“’“" Quarterly Health Tool m,:-u( Emé“.’ Enter michytion related to the deficiency in |\ s NA Staff, PMMOHS g;ul 72015 0214

H100% ~

Note: Deficiencies for Medical and Mental health
contracts must be closed by OHS Staff.

While the provider is
resolving the deficiency
that required an OBCAP,
staff may provide
technical assistance or
perform verification
monitoring.

These visits are
documented on the
process outcome status
screen of the deficiency
review.

Select the deficiency for
which to enter an update.



DEFICIENCY REVIEW ~MAJOR DEFICIENCY UPDATE

Home

Program Mgmt Reports

-[olx

DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT

Deficiency Review- Major Deficiency
Program Name: Alachua RIDC - Medical Sves
Provider: UNIVERSITY OF FLORIDA
Contract: 10074

l 10074 - Alachua RIDC - Medical Sves Detaits X Exit

You are logged in as OHS Staff

<<Back |

Date Identified: [07/15/2015

Deficiency Review Root Cause Process OQutcome Measures Action Steps Monitor Review Supervisor Review Process Qutcome Status

Major Deficiency
Description:

Requirement:

*100% v

Click on the
Process
Outcome
Status link.



DEFICIENCY REVIEW ~MAJOR DEFICIENCY UPDATE
NEE

DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT

Major Deficiency- Process Outcome Status
Program Name: Alachua RJIDC - Medical Svcs
Provider: UNIVERSITY OF FLORIDA
Contract: 10074

Home
Program Mgmt Reports ’ 10074 - Alachua RIDC - Medical Sves EI Details X Exit
You are logged in as OHS Staff
<< Back |

Deficiency Review Root Cause Process Qutcome Measures Action Steps Monitor Review Supervisor Review Process Qutcome Status

Root Cause
Select [Enter the root cause of the deficiency in this field. Edit if necessary.
Select [Enter the root cause of the deficiency in this field. Edit if necessary.

Process Outcome Last Updated By Last Updated On

Enter the Process/Outcome Measure in this field. This field can be edited after saving.

Staff, PMMProvider [07/17/2015 09:04 AM
Add additional Process/Outcome Measures as needed. |

|Staff, PMMProvider (07/17/2015 09:05 AM

T 100% ¥ 4

Click on the root cause /process outcome measure for which you
want to enter an update.



DEFICIENCY REVIEW ~MAJOR DEFICIENCY UPDATE

e http://jjiswebqt1/DIIPMM2010/CAP/AllProcessOutComes.aspx?Id=-1797869345 -

_I:IX

You are logged in as OHS Staff

<< Back Deficiency Review Root Cause Process Outcome Measures

Last updated by Staff. PMMProvider on 07/17/2015 09:05 AM

A

Action Steps Monitor Review Supervisor Review Process Outcome Status

Root Cause:

Procesz/Outcome
Measures: *

Person(s) Accountable
& Title: *

Anticipated [
Correction Date: = 1" =777

Edit Requested By: *

Edit Justification: *

* (O Verification © Technical Assistance O Other

Comments;

Dae[

Additional site visit
tequired: O Yes Ono

Process Outcome
Closeg. O Yes ONo Ona

Add Edit

*100% v

Scroll down to
the bottom
section of your
screen.



| DEFICIENCY REVIEW ~MAJOR DEFICIENCY UPDATE

Edit Requezted I
Bv: *®
[+
Edit Justification:
Add Edif Save Canecsl Delete
* (O Verification © Technical Assistance © Other
[+

Comments: =

Date: I :E

Additional site
visit required: O Yes ONo

Process Outcoms

Clossd: = Yes ONo ONa

Edif Save (Cance] Delete

Click Add to enter an update.



DEFICIENCY REVIEW ~MAJOR DEFICIENCY UPDATE

* () Verification () Tachnical Assistance () Other

Lfter clicking Add, this field opens up for comments.

Additional site
vizit required: Oves Ono

Process

Outcome () Yes O No ONA
Clozad:

Add Edit Save Cancel Dielefe

Enter findings=s for

verification wvisits or information on technical assistance provided for Ta

visits.
Comments: *
T=2e the actual date of the wvisit, and indicate if an additional =site wvisit i=
required.
7253 characters remaining. . Check Spelling
EHMJ Eﬁ

Enter the date of the visit and indicate if an additional site visit is required.

Select Verification,
Technical Assistance
or Other.

Enter comments to
document technical
assistance provided
or the findings of a
verification visit.

If this was a verification visit and the process outcome measure has been completed, click Yes, otherwise, click No.

Click Save.

To update the OBCAP as Corrected — all process outcomes must be updated as Process Outcome Closed — Yes. This

will mark the deficiency as Corrected and close the OBCAP.

Regional Monitors cannot close a Process Outcome measure.



DEFICIENCY REVIEW ~MAJOR DEFICIENCY UPDATE

.e http:/ /jjiswebqtl/DIIPMM2010/CAP/processOutcome.aspx?Id=1723916714

Yerification

Comment

Yerification Date
‘M 10/02/2015 After clicking Add, this field opens up for comme... |No Yss

O Verification O Technical Assistance (O Other

Comments: *

Date: I :ﬁ
Additional site visit

rqu1.rd O O-\I}

Procezs Outcoms B
Closed. = Tes ONo ONA

Add Edit Save Cancel Dielete

R 100% Y g

The information updated is shown in the list.
Click Select and then Edit to make any changes
to the text entered.

Click Add to
enter a status
update for the
same process
outcome, or
repeat the
process as
needed to enter
updates for
other process
outcome
measures.



CLOSING THE MAJOR DEFICIENCY/CORRECTIVE ACTION PLAN

Major deficiencies are closed when all the process outcomes have been corrected.

Program operations, OHS, and external team members can update and mark
Process/Outcome measures as closed.

This changes the major deficiency status to Deficiency Corrected.

You are logged in as OHS Staff

Deficiency data will not be visible until after the monitoring summary indicating the deficiency has been approved.

Fiscal vear "'l}l-‘l "'I}lj

Last
Monitoring Date [}Eflueun - . s Pending astT dated S
C EY [ I! i _:
l. (dentified peficenaespton S Closure : g:Ed

Q‘IJ‘HITHT‘I' =75 T B % B T -5 = T
Mental 11/1972014 Critical Item =235 - All youth had SESI (MESA 002) accurately complsted by Mental Health  |Deficiency

t,g

12/01/72014

NA Beck, John P

|.r

Ra_pl:sﬂ Health Tool Issues staff in JTIS at intake/admission to the detention center. Corrected ' 10:35 AM

v |Quarterly .. e : e . —— . .
Select View ental 11/19/2014 Critical Item # 58 - Youth with suicide risk factors at the time of intake or after admission were  (Deficiency NA Beck. John P 12/01:2014

Eeport Health Tool I=zznes referred to mental health and placed on Precavtionary Observation or Secure Observation. |Corrected : 10:34 AbA




PERFORMANCE MEASURE

* After approval by the Supervisor, only the date of the frequency can be changed by an
administrative user. Only Performance Measures that have not had information entered can be
edited.

* Performance measures become active 30 days prior to their due date

* Providers, Office of Health Services staff, Contract Managers, and Regional Monitors are able to
enter performance measure information.

* Measures are indicated as state or provider — this identifies who is responsible for reporting on the
measure.

* Providers do not have access to enter information on those performance measures marked as
state responsibility

* The Regional Monitor, Contract Manager, or OHS staff approve performance measure information
submitted by the provider, including measures reported by state staff.



| PERFORMANCE MEASURE

e http:/ /ijiswebqtl/DIIPMM2010/home.aspx - Internet Explorer provided by Depz:

DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT

Program Name: Alachua Academy Non-Secure
Provider: SEQUEL TSI of FLORIDA LLC.
Contract: 10189

Performance Measures
o] x|

are read only for
Program Area staff.

Click on the
Performance Measure

Home
o Taew e | btton to access the
You are logged in as Program Area Staff Supervisor pe rfO rmance medadsures
Menags Staff Document Library for the selected
B h: I .
Clozed Programs History “I.l': Monitoring History cont I’CICT/p rog ram.
Region: I}:m'_a_ .
Chronologicals Program: 10180 - Alachua Academy Non-Secure Monitoring Plan
Items to Complete Reports Monitoning Summary

Moenttormg Summary On Hold Eeport

Management Reports

Deficiency Review

PatomanceMssse _

Program Alerts

T100% v




PERFORMANCE MEASURE

/2 http:/ /jjiswebqt1/DIIPMM2010/PerformanceMeasure/performanceMeasure.aspx?ID=-1303030583 -

DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT

Performance Measures
Program Name: Alachua RJDC - Medical Svcs
Provider: UNIVERSITY OF FLORIDA
Contract: 10074

Home

=101x|

Program Mgmt 10074 - Atachua RIDC - Medical Sves

| V] Detaits X Exit

You are logged in as Provider Supervisor

Performance Measure data listed includes all historical performance measure data.

Fiscal Year: |2015 ~2016[V] 7\

Submitted Monitor Supervisor State/Provid
By Approved/Disapproved By | Approved/Disapproved By [=— restonee

e s |l T
S o 3 e 123 e 23 e e 1] ptine s Provt
Sl o 1 o s vt oo vt ot 2 Y o o100 —
St 1 1t o 2 e iy S e v P

H10% ~ 4

Performance Measure
Status is indicated by
the Current Status
column.

Select the Performance
Measure.



PERFORMANCE MEASURE

DEPARTMEl;T OF JUVENILE JUSTICE A
A»!g?;ﬁ;;% L PROGRAM MONITORING AND MANAGEMENT
e Information on this performance

Performance Measures
Program Name: *Alachua RIDC MH and Medical Sves-10195
Provider: CORRECT CARE SOLUTIONS, LLC measure an d 1-h e response

Contract: 10195
10795 - *Alachuz RIDC MH and Medical Sves-10155 |/] Details % Exit statement Smeiﬂ'ed by the
¥omals el SRR Sut provider are shown.

<<Back | [Save | [Cancel | [Next>> | Monitor Review
Last modified by Provider, Staff on 03/03/2016 09:22 AM
100 10N review by, the psSychiatrist every: Chirt (3 &3]
ds
Text Goal:
53]
Text Measure:
[+
Text Minimum |
standard:
Monitoring Frequency: |Quanerl}' Target Date: [03/31/2016
= ’ . [ioa Numeric Minimum ’—
Numeric Goal: |1 standard: 122
Total:* |100 Achieved:* lm[w
N
2 1mlmu'§lci:§g§ @ Yes ONo
Please be sure to include supporting documentation including youth names and DJJIDs that meet each criteria.
testing pro G &3}
Response Statement:*
Save Cancel Submit D v

L100% vy




PROGRAM ALERTS

e http:/ /jjiswebqtl/DIIPMM2010/home.aspx - Internet Explorer provided by Dep - |D |ﬂ

DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT

Program Name: Alachua Academy Non-Secure
Provider: SEQUEL TSI of FLORIDA LLC.
Contract: 10189

Home
Program Mgmt Program Assignment Reports [1018% - Alachua Academy Non-Secure Details - Exit

You are logged in as Program Area Staff Supervisor

Manage Staff Document Library
Branch: I .
Closed Programs History Monitoring History
Chronelogicals Program: | 10182 - Alachuz Academy Non-Secure Monitoring Plan
Items to Complete Reports Monitoring Summary
Monttorng Summary On Hold Report Deficiency Review
Management Reports Performance Measure

poguae | (N

T100% v

This screen allows
reporting and viewing of
program alerts.

Program alerts are view
only for Program area
staff.

Click on the Program
Alerts button to view
program alerts entered
for this program.



PROGRAM ALERTS

DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT

Program Alert
Program Name: Alachua RIDC - Medical Svcs
Provider: UNIVERSITY OF FLORIDA
Contract: 10074

Program Mgmt Reports |1007-1 - Alachua RIDC - Medical Sves Details X Exit

You are logged in as Regional Monitor

Ak |

Fiscal Year: |2015 - 2016| VI

Review |Standard/Indicator|Standard/Indicator

Completed Bv

escription =
Descr Date Number

01/01/0001 (Staff, 10/30/2015 (Staff, 10/30/2015

3012015(7. »
ALk 12:00 AM [PMMCMerSup [03:13 PM [PMMCMerSup|03:13 PM

Standard Name

PMMCMgrSup|03:13 PM

*100% v g

Current alerts are shown in
the list, and viewable by
fiscal year.

Select a different fiscal
year from the dropdown
to change years.

Click Select to view
program alert.



PROGRAM ALERTS

DEPARTMENT OF JUVENILE JUSTICE
PROGRAM MONITORING AND MANAGEMENT

Program Alert
Program Name: Alachua Academy Non-Secure
Provider: SEQUEL TSI of FLORIDA, LLC.
Contract: 10189

Program Mgmt Reports | 10189 - Alachua Academy Non-Secure Details X Exit

You are logged in as Program Area Staff

Last Updated by April on 08/03/2015 10:00 AM
Fiscal Year: 2015 - 2016

Lead Reviewer |Jenmifer Schad
Standard Indicator
Number

Standard Indl\s:f:: llnc identReporiing {(CCC)

Date of Review:* [(7/31/2015

Jros

Description of
Alert*

E
1

r

£
5
S
3
=

s BNt M
s

a3
ot

Complete Completed by April on 08/03/2015 10:00 AM

B |

*100% v g

Program alert information is
shown in read only format.



QUESTIONS?

Contact your local DIO for answers

http: / /www.djj.state.fl.us /partners /data-integrity-jjis



http://www.djj.state.fl.us/partners/data-integrity-jjis

