
Entering Deficiency 
UpdatesPMM



DEFICIENCY REVIEW
These screens allow all monitoring team members to add a status to any 
open deficiency each time this concern is reviewed, with the ability to 
make a short note about the program’s progress. This is also where 
deficiencies are closed by team members when the program has 
corrected the deficiency.

The pending closure column will update based on the response provided 
in the notes section. 

There is an ability to mark deficiencies as administratively closed if 
necessary.



DEFICIENCY REVIEW ~ CRITICAL ISSUE UPDATE

Click on Deficiency Review



DEFICIENCY REVIEW ~ CRITICAL ISSUE UPDATE
Select the Critical Issue 
for which to enter a 
status update.  

Only critical issues 
that were not closed 
at the time of 
completing the 
monitoring summary 
will need to be closed 
after verification 
monitoring.

Note:  Deficiencies for 
Medical and Mental 
health contracts must 
be closed by OHS 
Staff.



DEFICIENCY REVIEW ~ CRITICAL ISSUE UPDATE
Click Add. 

Select Verification,
Technical Assistance 
or Other.

Is an additional site 
visit required?

Type in a comment to 
document your findings.  

Enter the date of the 
verification monitoring.  

Choose Yes, No, or 
Administratively 
Closed (only 
supervisors will have 
ability to choose Admin 
Closed)

Click Save.



DEFICIENCY REVIEW ~ CRITICAL ISSUE UPDATE
A user can enter a status update each time they review this issue to provide progress reports.  
Once the item is resolved the user will enter a status and a status date and mark the item as closed.  

For status updates 
marked as “Other” 
only comments can 
be entered. 



DEFICIENCY REVIEW ~ CRITICAL ISSUE UPDATE
All status notes can be reviewed by clicking select, but the notes 
can no longer be edited once the deficiency is closed.

All users can enter notes. 

Regional monitors can only enter notes and their default answer 
updates as deficiency closed NA. 

Program operations staff, contract managers, and OHS staff 
can close critical deficiencies.



DEFICIENCY REVIEW ~ MINOR DEFICIENCY UPDATE

Click on Deficiency Review



DEFICIENCY REVIEW ~ MINOR DEFICIENCY UPDATE
Select the Minor 
Deficiency for which 
to enter a status 
update. 

Only minor issues not 
closed at the time of 
completing the 
monitoring summary 
will need to be 
closed after 
verification 
monitoring.

Note:  Deficiencies for Medical and Mental health contracts must be closed by OHS Staff.



DEFICIENCY REVIEW ~MINOR DEFICIENCY UPDATE
Click Add. 

Select Verification, 
Technical Assistance 
or Other.

Is an additional site 
visit required?

Type in a comment to 
document your findings.  

Enter the date of the 
verification monitoring.  

Choose Yes, No, or 
Administratively 
Closed (only 
supervisors will have 
ability to choose Admin 
Closed)

Click Save.



DEFICIENCY REVIEW ~MINOR DEFICIENCY UPDATE
The status update will 
be visible in the table.

Click Select to view the 
full update.  Text is 
read only and cannot 
be edited.



DEFICIENCY REVIEW ~ MINOR DEFICIENCY UPDATE

A user can enter a status update each time they review this issue to 
provide progress reports.  Once the item is resolved the user will enter 
a status and a status date and mark the item as closed.  



DEFICIENCY REVIEW ~ MINOR DEFICIENCY UPDATE
All status notes can be reviewed by clicking select, but the notes 
can no longer be edited once the deficiency is closed.

All users can enter notes. 

Regional monitors can only enter notes and their default answer 
updates as deficiency closed NA. 

Program operations staff, contract managers, and OHS staff 
can close minor deficiencies.



DEFICIENCY REVIEW ~ MAJOR DEFICIENCY UPDATE

• Administrators and Supervisors are able to mark as administratively 
closed.  This should rarely be used.

• Verification process under process outcome measures is available for 
“Other” notes once the OBCAP has been marked “Complete”.  Other 
status notes can be entered once the OBCAP has been approved and 
is in “Ineffect” status

• Additional site visit required is available to request additional 
verification.



DEFICIENCY REVIEW ~ MAJOR DEFICIENCY UPDATE
• Administrators and Supervisors are able to mark as administratively closed.  This should only 

rarely be used

• Verification process under process outcome measures is available for “Other” notes once the 
OBCAP has been marked “Complete”.  Verification and Technical Assistance status notes can be 
entered once the OBCAP has been approved and is in “Ineffect” status

• Once an OBCAP is in “Ineffect” Status, the root cause(s) and process/outcome measure(s) can 
only be edited by the Contract Management Chief or a Contract Manager Supervisor.

• If deficiency was identified by Regional Monitor or Regional Monitor Supervisor, a note must be 
entered by the Regional Monitor or Regional Monitor Supervisor before the system will allow 
Program Area Staff or Program Area Supervisor to complete a note

• Additional site visit required is available to request additional verification

• Regional monitors do not have access to close or approve OBCAP’s – they are only allowed to 
enter status notes – all other sections are read only



DEFICIENCY REVIEW ~ MAJOR DEFICIENCY UPDATE

Click on Deficiency Review



DEFICIENCY REVIEW ~ MAJOR DEFICIENCY UPDATE

Note:  Deficiencies for Medical and Mental health 
contracts must be closed by OHS Staff.

While the provider is 
resolving the deficiency 
that required an OBCAP, 
staff may provide 
technical assistance or 
perform verification 
monitoring.  

These visits are 
documented on the 
process outcome status 
screen of the deficiency 
review.

Select the deficiency for 
which to enter an update.



DEFICIENCY REVIEW ~MAJOR DEFICIENCY UPDATE
Click on the 
Process 
Outcome 
Status link.



DEFICIENCY REVIEW ~MAJOR DEFICIENCY UPDATE

Click on the root cause/process outcome measure for which you 
want to enter an update.



DEFICIENCY REVIEW ~MAJOR DEFICIENCY UPDATE
Scroll down to 
the bottom 
section of your 
screen.



DEFICIENCY REVIEW ~MAJOR DEFICIENCY UPDATE

Click Add to enter an update.  



DEFICIENCY REVIEW ~MAJOR DEFICIENCY UPDATE

Enter the date of the visit and indicate if an additional site visit is required.

If this was a verification visit and the process outcome measure has been completed, click Yes, otherwise, click No.  
Click Save.

To update the OBCAP as Corrected – all process outcomes must be updated as Process Outcome Closed – Yes. This 
will mark the deficiency as Corrected and close the OBCAP.

Regional Monitors cannot close a Process Outcome measure.

Select Verification, 
Technical Assistance 
or Other.

Enter comments to 
document technical 
assistance provided 
or the findings of a 
verification visit.



DEFICIENCY REVIEW ~MAJOR DEFICIENCY UPDATE
Click Add to 
enter a status 
update for the 
same process 
outcome, or 
repeat the 
process as 
needed to enter 
updates for 
other process 
outcome 
measures.

The information updated is shown in the list.  
Click Select and then Edit to make any changes 
to the text entered.



QUESTIONS?

Contact your local DIO for answers

http://www.djj.state.fl.us/partners/data-integrity-jjis

http://www.djj.state.fl.us/partners/data-integrity-jjis

	PMM
	Deficiency Review
	Deficiency Review ~ Critical Issue Update
	Deficiency Review ~ Critical Issue Update
	Deficiency Review ~ Critical Issue Update
	Deficiency Review ~ Critical issue Update
	Deficiency Review ~ Critical Issue Update
	Deficiency Review ~ Minor deficiency Update
	Deficiency Review ~ Minor deficiency Update
	Deficiency Review ~Minor Deficiency Update
	Deficiency Review ~Minor Deficiency Update
	Deficiency Review ~ Minor deficiency Update
	Deficiency Review ~ Minor deficiency Update
	Deficiency Review ~ Major deficiency Update
	Deficiency Review ~ Major deficiency Update
	Deficiency Review ~ Major deficiency Update
	Deficiency Review ~ Major deficiency Update
	Deficiency Review ~Major Deficiency Update
	Deficiency Review ~Major Deficiency Update
	Deficiency Review ~Major Deficiency Update
	Deficiency Review ~Major Deficiency Update
	Deficiency Review ~Major Deficiency Update
	Deficiency Review ~Major Deficiency Update
	Questions?

