
Deficiency Review -
Provider StaffPMM



DEFICIENCY REVIEW ~ PROVIDER

Click Deficiency Review to review deficiencies and respond to any major 
deficiencies that have been outlined in a monitoring summary 



DEFICIENCY REVIEW ~ PROVIDER

Select allows you to review the complete deficiency.  View Report allows 
you to view a PDF of the deficiency report, which can then be printed, saved 
or e-mailed as needed.

For each deficiency, 
the deficiency review 
screen shows the 
monitoring type, the 
date identified, what 
type of deficiency, the 
first 50 characters of 
the description of the 
deficiency, the current 
status, and the last 
person that updated 
the status.

Select Fiscal Year to 
view or work with 
deficiencies from 
previous fiscal years.  



DEFICIENCY REVIEW ~ CRITICAL ISSUE ~ PROVIDER 
Critical issues are read 
only for the provider.  The 
system allows you to 
review the data that was 
entered about this critical 
issue in the Monitoring 
summary.



DEFICIENCY REVIEW ~MINOR DEFICIENCY ~PROVIDER
Minor deficiencies 
are read only for the 
provider.  The system 
allows you to review 
the data that was 
entered about this 
deficiency in the 
Monitoring summary.



DEFICIENCY REVIEW ~ MAJOR DEFICIENCY~ PROVIDER
Select the Major 
Deficiency to begin 
creating the 
OBCAP.   



DEFICIENCY REVIEW ~ MAJOR DEFICIENCY~ PROVIDER
The Deficiency Review 
screen provides 
information on the major 
deficiency.  This screen is 
read only for all external 
team members.
Supervisors may click on 
Add to close the 
deficiency as 
Administratively Closed, 
if needed.

Select Root Cause to 
move to the next screen.



DEFICIENCY REVIEW ~ MAJOR DEFICIENCY~ PROVIDER
Each Major Deficiency must have 
at least one Root Cause.

Click Add and enter a root cause for this 
major deficiency.  After the root cause is 
added, click Save.  Then select Process 
Outcome Measures to move to the next step.



DEFICIENCY REVIEW ~ MAJOR DEFICIENCY~ PROVIDER
All root causes entered 
are shown in the list 
below the description of 
the deficiency.

To add additional root 
causes, click Add and 
repeat as necessary.



DEFICIENCY REVIEW ~ MAJOR DEFICIENCY~ PROVIDER
The root cause can be 
edited by clicking Select
and editing the text.  
Click Save after editing 
the root cause.

If all root causes have 
been entered, click on 
Process Outcome 
Measures.



DEFICIENCY REVIEW ~ MAJOR DEFICIENCY~ PROVIDER
Click Select on the root cause for which 
process outcome measure(s) is to be added.

Each root cause must have at least 
one process outcome measure.

Click Add to enter a process outcome measure.



DEFICIENCY REVIEW ~ MAJOR DEFICIENCY~ PROVIDER
Enter a process outcome 
measure.

Enter the name and title for 
each staff accountable for 
ensuring the process outcome 
measure is achieved.

Enter a date by which the 
process outcome measure is 
anticipated to be completed.

Click Save.



DEFICIENCY REVIEW ~ MAJOR DEFICIENCY~ PROVIDER
The process outcome measure 
is shown in the list below the 
root cause.

To add additional process 
outcome measures, click Add
and repeat as necessary.



DEFICIENCY REVIEW ~ MAJOR DEFICIENCY~ PROVIDER
The process outcome 
measures can be edited by 
clicking Select and Edit. 
Click Save after editing 
the process outcome.

If all process outcome 
measures have been 
entered, click on Action 
Steps.



DEFICIENCY REVIEW ~ MAJOR DEFICIENCY~ PROVIDER
Reminder! 
Each process/outcome measure 
must have at least one action 
step.  Do not click complete 
until action steps have been 
entered.

Click Select on the root cause 
and process outcome measure 
for which to enter action steps.



DEFICIENCY REVIEW ~ MAJOR DEFICIENCY~ PROVIDER
Click Add, and enter an 
action step for the selected 
root cause and  
process/outcome measure.

Click Save.  



DEFICIENCY REVIEW ~ MAJOR DEFICIENCY~ PROVIDER
The action step is shown in the list 
below the selected root cause 
and  process outcome measure.  
The list of action steps will 
change based on the item 
selected.

If additional action steps are 
needed for the selected item, 
repeat until all have been 
entered.



DEFICIENCY REVIEW ~ MAJOR DEFICIENCY~ PROVIDER
Select next root cause and 
process outcome item and 
add action steps.

When a process outcome 
measure and action step has 
been entered for each root 
cause, mark the corrective 
action plan Complete, and 
click Save.

The system will run a check 
to be sure all items needed 
have been entered.



DEFICIENCY REVIEW ~ MAJOR DEFICIENCY~ PROVIDER
The deficiency 
review screen 
shows the 
completion of the 
corrective action 
plan and 
identifies the 
staff making the 
most recent 
update to the 
plan.  Review the 
corrective action 
plan in PDF by 
clicking View 
Report. 



DEFICIENCY REVIEW ~ CORRECTIVE ACTION PLAN REPORT
The corrective action 
plan report displays 
program and contract 
information, date 
deficiency was 
identified, root cause(s), 
process/outcome 
measure(s), accountable 
staff, and action steps.
Review statuses are 
shown as well.



QUESTIONS?

Contact your local DIO for answers

http://www.djj.state.fl.us/partners/data-integrity-jjis

http://www.djj.state.fl.us/partners/data-integrity-jjis
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