
Adding Performance 
MeasuresPMM



ADD PERFORMANCE MEASURE

Click Add Performance Measure



ADD PERFORMANCE MEASURE
Performance Measures 
that have been 
previously entered will 
be listed.  

Click the Add button 
to enter a new 
Performance Measure.



ADD PERFORMANCE MEASURE

Select State or Provider.
Enter the Text Goal, Text 
Measure and Text Minimum 
Standard.
Enter the numeric goal and 
minimum standards, select the 
Type of Measure and 
Monitoring frequency.  Once 
Monitoring Frequency has been 
selected, you must enter the 
dates based on the frequency 
selected.  Use N/A for any 
periods that won’t be monitored.

Click the Submit button.

Contract managers will enter 
measures for contract providers
Regional monitors will enter 
measures for state operated 
programs



ADD PERFORMANCE MEASURE
The Performance 
Measure will 
populate in the 
table.

Repeat as needed 
until all 
performance 
measures have 
been entered.



ADD PERFORMANCE MEASURE ~ SUPERVISOR REVIEW
The Contract 
Manager Supervisor 
and Regional 
Monitor Supervisor 
will approve 
performance 
measures entered by 
their staff.

Performance 
Measures entered by 
a Supervisor are 
automatically 
marked as approved 
by the Supervisor.

Click Add 
Performance 
Measure.



ADD PERFORMANCE MEASURE ~ SUPERVISOR REVIEW

Click on Select next to the Performance Measure to review and approve.



ADD PERFORMANCE MEASURE ~ SUPERVISOR REVIEW
Review the 
information entered.  
You can change 
monitoring frequency 
and modify dates if 
necessary.

Click Approve or 
Disapprove.  A 
comment may be 
entered for 
approvals and is 
required when 
selecting Disapprove.

Click Save.



ADD PERFORMANCE MEASURE ~ SUPERVISOR REVIEW

The status will change to approved, and show as last updated by the supervisor. After approval by the Supervisor, only the 
date of the frequency will be able to be changed by an administrative user.  Only Performance Measures that have not had 
information entered will be able to be edited.



PERFORMANCE MEASURE

• After approval by the Supervisor, only the date of the frequency can be changed by an 
administrative user.  Only Performance Measures that have not had information entered can be 
edited.

• Performance measures become active 30 days prior to their due date
• Providers, Office of Health Services staff, Contract Managers, and Regional Monitors are able to 

enter performance measure information.
• Measures are indicated as state or provider – this identifies who is responsible for reporting on the 

measure.
• Providers do not have access to enter information on those performance measures marked as 

state responsibility
• The Regional Monitor, Contract Manager, or OHS staff approve performance measure information 

submitted by the provider, including measures reported by state staff.



QUESTIONS?

Contact your local DIO for answers

http://www.djj.state.fl.us/partners/data-integrity-jjis

http://www.djj.state.fl.us/partners/data-integrity-jjis
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